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Abstract

Currently, in Vietnam, no studies are using the approach of intersectionality theory in
researching the dialectical relationship between journalism power and personal
experiences in expressing individual identity within minority groups, specifically in this
study, transgender women.

Therefore, we conduct this research based on the arguments of intersectionality and
critical discourse analysis to investigate how the image of transgender women is being
constructed in Viethamese online news.

By analyzing journalistic discourse in 118 articles collected from three major
newspapers, including Vnexpress, Dan Tri, and Thanh Nién, our research findings show
that the representation of transgender women in Vietnamese online news displays
intersectional privileges, focusing on those who fit societal beauty standards and have
successful careers.

The articles often use multiple storylines to make the content engaging. The news
employs rhetorical tropes like "Becoming a real woman after gender-affirming
surgery"; "The beauty queen"; "The happy ending for a love story," and "Life is getting
better: Pursuing happiness" to describe the identity and experiences of transgender
women. Through our online survey on public opinion (N=278), in-depth interviews with
transgender women (N=10) and journalists (N=6), and analyzing comment sections in
the articles, we discover that these dominant narratives in Viethamese online news may
create stereotypes, unnecessary pressures, and hinder the journey of seeking
happiness for transgender women.
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l. Introduction

Recently, in the context of Vietnam, the representations of transgender people in the
media and newspapers have positively developed. In 2018, Miss Huong Giang Idol was
the first Vietnamese to be crowned Miss International Queen - the world's largest beauty
pageant for transgender women. This victory has brought many media and press
attention, opening the door for more positive representations of transgender women.

Otherwise, the new representations in the media and newspapers still have many
limitations. Increased representations can help to reduce stigma and increase acceptance,
while negative effects include the perpetuation of harmful stereotypes and unrealistic
beauty standards because of the strong existence of gender essentialism, cisnormative
expectation, stigma, and discrimination; transgender women continue facing several
recognition issues in society.

Because traditional approaches to media studies often fail to fully address the complex
relationship between individual identity and institutional power relations (Joseph &
Winfield, 2019.) Hence, to understand how representations and communication connect
with identities, social powers, and their impacts on different groups, media studies require
an intersectional approach.

Especially in the current situation of the rising transgender women's representations in the
media and newspapers due to the effect of beauty pageants, the failure of journalists to
accurately represent trans women's experiences, or the negative and over-generated
positive light portrayals in the news can lead to harmful consequences for trans
audiences.

Moreover, the lack of research applying intersectionality in media and news studies in
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in Vietnam further emphasizes the necessity and scientific significance of conducting
such a study. The intersectional approach is essential in understanding the unique
experiences of marginalized groups, including transgender women, and how they intersect
with various aspects of their identity.

From that standpoint, by applying an intersectional approach in this study, we aim to
investigate the intersectional production and consumption process of the news discourse,
specifically how dominant portrayals are constructed and influenced and how they impact
public or individual perceptions and attitudes.

Il. Literature review

A. The problematic media representations of transgender individuals

Critically, due to gender essentialism (Gallagher & Bodenhausen, 2021), endogeneity
constraints (Stock, 2019; Carter, 2022), and cisnormative stereotypes (Burkett, 2015;
Daniels, 2012; Grant et al., 2011; Delmira & Mixalis, 2019), the transgender women
community faces more discrimination and danger than the homosexual and transgender
men communities combined. They are often subjected to ridicule, prejudice, and
marginalization, leading to limited job opportunities and forcing some into sex work or
entertainment (UNDP & USAID, 2014). However, the study of Falcudi conducted in 2016
suggests that there are increasingly positive changes in media messages related to
LGBT+ groups in Vietnamese journalistic discourse.

The rising representation of transgender women in the news and media has both positive
and negative effects. On the positive side, increased representation can help to reduce
stigma and increase acceptance of transgender people, which can have positive effects on
mental health and well-being. While positive progress has undeniably been made, it is
essential to note that there is still work to be done.

Media representation is not uniform across all outlets, and negative stereotypes or biases
may persist in some cases (iSEE, 2023; Mocarski et al., 2019.) On the negative side,
transgender individuals face stigmatization, discrimination, and ridicule in various forms,
including through media portrayals. Media representations that mock or make fun of
transgender people contribute to harmful stereotypes and reinforce societal biases.
Characters in drag, for example, are sometimes depicted solely for comedic purposes,
%erpetuating the notion that gender non-conformity is a source of amusement rather than
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a valid expression of identity (GLAAD, 2012; Cavalcante, 2013; Jobe, 2013; Capuzza &
Spencer, 2017; Haelter et al., 2022).

The paradox of transgender visibility in the media, as discussed by Vipond (2021) and
drawing on the work of Gossett et al. (2017), sheds light on an important issue within the
transgender community. While increased visibility can be seen as a step towards
recognition and acceptance, it can also create a trap that perpetuates exclusion and
invisibility for those who do not conform to societal norms. Specifically, one of the key
concerns highlighted is the reduction of transgender individuals to a single aspect of their
identity—being trans (Haelter et al., 2022). This reductionism diminishes the complexity
and richness of transgender individuals' lives and identities. It is essential to portray
transgender characters as multidimensional individuals with various experiences,
interests, and aspirations beyond their gender identity. By adhering to a transnormative
framework, media representations may exclude many transgender and gender-diverse
individuals whose experiences and identities do not align with the dominant narrative
(Mocarski et al., 2019). Additionally, the overemphasis on celebrities, wealth, and privilege
can further marginalize individuals who do not have access to those resources or who do
not fit within those narrow narratives (iSEE, 2023; Mocarski et al., 2019).

Another issue is the disproportionate focus on the transgender body, often at the expense
of exploring the mental, emotional, and societal aspects of being transgender (Haelter et
al., 2022). This narrow fixation on physical appearance and medical procedures can
reinforce the idea that transgender individuals' experiences revolve solely around their
bodies and transition-related surgeries. The "wrong body" discourse, as described by
Keegan (2013) and Capuzza and Spencer (2017), can perpetuate stereotypes and
misunderstandings about transgender experiences. It suggests that dysphoria is solely
rooted in physical attributes, particularly genitals, which may not accurately reflect
individuals' diverse feelings and experiences with their bodies. Additionally, the notion that
gender-affirming surgery is the most crucial step in the transition process and a
prerequisite for feeling entirely male or female and fitting into society is a transnormative
trope (Haelter et al., 2022). This perspective marginalizes individuals who do not pursue or
have access to medical interventions and oversimplifies the complexities of transgender
experiences.

B. Intersectional approach in media and communication studies

The intersectional approach is critical for media and communication studies because it
allows us to understand the complex ways in which representations and communication
intersect with identity and power and highlight the situations of marginalized communities

7
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who have historically been cut off from mainstream media and communication practices.
While traditional approaches to media studies often fail to address the complex
relationship between identity and power, highlighting the need for an intersectional
approach (Joseph & Winfield, 2019), intersectionality recognizes that individuals hold
multiple intersecting identities that shape their experiences and perspectives. It
acknowledges that race, gender, and other social categorizations are interconnected and
cannot be understood in isolation (Lykke, 2010; Reed,2020.) The roundtable discussion by
Billard et al. (2020) emphasizes the need to re-theorize transgender media representations
by considering intersectionality and avoiding oversimplification of transgender
experiences. Reed (2020) reveals that communication experiences can vary significantly
based on intersecting identities such as race and gender. Furthermore, the scholars point
out the need to broaden the scope of what types and facets of transgender media
representation are considered worthy of analysis. This entails moving beyond limited
tropes and stereotypes to explore a more comprehensive range of representations,
including those that may challenge or disrupt normative understandings of gender and
identity.

Also included in the roundtable discussion, based on the research conducted in 2020,
Haimson argues that intersectionality is crucial for challenging dominant narratives about
transgender experiences on social media. Haimson's findings indicate that many
transgender individuals internalize the cultural imperative to "get better" or "feel better"
during and after their transition. This expectation is influenced by media representations
of LGBTQ people and societal expectations of happiness that are often reflected in the
media. Moreover, the historical context of coerced transition narratives required by
gatekeepers to access medical transition also contributes to this dominant cultural
narrative. However, it is essential to recognize that transgender individuals experience a
range of life transitions and challenges during and after their gender transition, which can
impact their emotional well-being. Factors such as relationship changes, job changes, and
intersecting identities like race/ethnicity and class further complicate the relationship
between transition status and well-being.
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lll. Method

Our research questions:

What are the dominant representations of transgender women in
Vietnamese online news?

How are these representations constructed?

How do Viethamese transgender women and the public audience
respond to these representations?

To identify the dominant representation of transgender women in Viethamese online news

Intersectionality theory (Lykka, 2010): We conduct a content analysis applying
intersectionality theory (Lykka, 2010) to study 118 online news articles published from
January 1, 2022, to April 30, 2023, in three major newspapers in Vietnam (Thanh Nién,
VNExpress, Dan tri).

Mixed-methods approach: To examine the content we wished to investigate, we
utilized a set of 50 specifically designed questions for coding. We employed a mixed-
methods approach, combining qualitative content analysis with descriptive statistical
analysis of the quantitative data obtained through quantitative content analysis
methods (Riffle et al., 2019).

Critical discourse analysis approach: Additionally, we incorporated a critical discourse
analysis approach commonly used in journalism studies (Richardson, 2007). This
comprehensive methodology allowed us to analyze both the qualitative aspects of the
content and the quantitative patterns and trends within the data.

Furthermore, to understand the process of news production and consumption, we
conducted in-depth interviews with ten transgender women (n= 10), three
journalists/reporters (n= 3), and email interviews with three journalists/reporters (n= 3)
who have written articles about transgender women.
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Interview

We interviewed a sample of transgender women representing a wide range of ages,
locations, ethnicities, occupations, and diverse experiences related to emotional well-being
during their transition, using theoretical sampling (Corbin & Strauss, 2015).

® The interview data were analyzed using an inductive open-coding method (Corbin &
Strauss, 2015) and based on the accounts of intersectionality theory. To validate the
results of the analyzed articles selected for our study, we conducted a public opinion
by launching an online survey with 15 short questions with the expected proportion of
5% absolute precision and 90% confidence.

In our quick survey conducted from June 4, 2023, to July 4, 2023, we collected 278
responses from the Viethnamese public. Then, we employed the ANOVA-One-way method
to examine the mean differences in the perspectives of each target group by categorizing
them by gender, age, location, and level of education.

IV. Results

A. Intersectional representations of transgender women in online news

Our research found that the dominant representation of transgender women in
Vietnamese online news demonstrates a relatively high level of consistency in portraying
their sociocultural identities. Firstly, regarding demographic information, we examined
aspects such as gender, occupation, age, economic status, and education level. Notably,
the gender identity of transgender women appeared to be central and more dominant
compared to other identities, which is highly represented in discourses of the news.

Instead, the gender identity of the subjects is often portrayed and presented through
patterns related to physical appearance, gender transition interventions, and romantic
inclinations. Moreover, this gender identity of transgender women does not exist
independently or separately but intersects with other sociocultural categorizations of

10
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transgender women, with the strongest intersections being related to their professions and
romantic inclinations.

NEWS Age: 18-60

Demographic Occupation: Art, Entertainment, Beauty
pageants candidates, Business
Education: Finish college

categories
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Fig.1. Intersectional Representations of Transgender Women in Vietnamese Online News

a. Gender identity - The center identity of transgender women

The gender identity of transgender women in Viethamese online news is
most explicitly presented through their physical appearance.

Specifically, out of the total analyzed articles, 75.4% mentioned the appearance of
transgender women, with 22.9% providing clear and detailed descriptions. Among the
aspects of physical appearance, the three most mentioned were "beautiful” (45.8%), "sexy"
(29.7%), and "girly" (28%). On the other hand, descriptions and references to gender
identity were not emphasized, with only 7.7% of the articles clearly addressing and
providing explanations on this matter. (Appendix 2)

The articles tend to focus on the emotions and perceptions of transgender women
regarding their gender identity when it is associated with the process of medical
interventions for gender transition. Specifically, 17.2% of the articles mentioned the
emotions of transgender women, with 8.5% expressing feelings of insecurity, unease, and
dissatisfaction with their bodies before undergoing gender-affirming interventions.

11
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Subsequently, the emotions of the subjects towards their bodies after undergoing medical
interventions tended to show improvement, with 15 articles mentioning feelings of
happiness, confidence, and contentment among transgender women.

This emotional transformation indicates a correlation between the emotional state of the
individuals and the motivation behind undergoing surgeries or medical interventions for
gender transition, as transgender women appearing in online news are often motivated to
live according to their identified gender (75.6%) or to alleviate gender dysphoria (12.2%).
(Appendix 2)

Another factor that reflects the gender identity of transgender women is
their social transition process, which is mentioned in the articles.

26.3% of the articles discuss the subjects' coming out, and 55.9% mention transgender
women appearing in public spaces (e.g., competitions, public events, and TV programs).
Additionally, 8.5% of the articles refer to legal gender transition, with most of the subjects
completing legal gender transition residing in foreign countries. Furthermore, gender
identity is also expressed through the romantic inclinations of transgender women. Out of
the total articles we collected, 13.3% discussed relationships with husbands or wives,
10.1% mentioned romantic relationships (e.g., lover, ex-lover, or datemate), and 9%
mentioned relationships with family-in-law. Among these, most of the articles tended to
focus on heterosexual relationships, where the partners of the subjects were often
cisgender men or transgender men. Only one article discussed a marriage between a
transgender woman and a cisgender woman.

...Thir nhat la quan hé Ita doi thi hdu hét la bay gio Lan thdy cé mét cai tich cuc do chinh
la cdu chuyén cuéc tinh Itra doi giGra ngudi chuyén gidi véi nhau 8y a. Minh thdy dé la
nhitng cudc tinh dep gilta nhitng ngudi trong céng déng. Khi ma minh dang néi dén ¢
phuong dién trén bao chi théi thi Lan xem qua va Lan thdy méi tinh cua hai nguoi dé rat
la dep. Lan ciing thich cdu chuyén méi tinh cda hai ban kiéu nhu cia mét ngudi chuyén
gidi nam m¢t ngudi chuyén gidi ni.... (Kim Lan)

Finally, the gender identity of transgender women appearing in Vietnamese
online news is also expressed through the ways they are named and referenced.

Two common methods are used for addressing transgender women in online news in
Vietnam: using the names chosen by the individuals themselves (93.2%) and using noun
phrases encoding their identity (89.7%).

12
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This encoding may include noun phrases describing certain feminine characteristics
(67.8%), such as "my nhan chuyén giéi" (transgender beauty), "n* doanh nhan"
(transgender businesswoman), "hoa hau chuyén gidi" (transgender beauty queen), "ngudi
dep" (beautiful person), 'ngudi chi' cua Binh Nhi" (Binh Nhi's 'older sister’), "con gai"
(daughter), etc. (Appendix 2)

Especially noteworthy, 67.8% of the articles use predicational methods to link the
transgender identity of the news subjects to their physical characteristics, such as "hot girl
chuyén gidi" (transgender hot girl), "ngudi dep chuyén gidi" (transgender beautiful person),
"my nhan chuyén gidi" (transgender beauty), "nir than chuyén gidi" (transgender goddess),
or "thién than chuyén gidi" (transgender angel).

Moreover, the combination of these terms emphasizing physical attractiveness with the
phrase "chuyén gidi" (transgender) further accentuates the intersectionality in the gender
identity of transgender women. (Appendix 2)

Regarding the use of pronouns, the majority of the articles (97.5%) use female pronouns to
refer to transgender women appearing in the news. However, a few articles also mention the
subjects' birth names and male pronouns to refer to transgender women in their content.
Although these instances constitute a small proportion of the articles we collected, our
respondents pointed out that such usage can still make transgender women feel stigmatized,
discriminated against, and offended when their true identities are not acknowledged.

...vi du don gian nhu chi la cach néu tén thoi, né da sai réi néu nhu ma mét bai viét, bai
bdo, vi du nhu la céc théng tan béo chi sé ghi mét cai tén la Nguyén Van A xong réi mg
ngodc kép la tén cua con gai r6i dong ngodc vao thi cac ban y doc vao thi cac ban y sé bj
mét cdi cam gidc n6 da la phan biét réi, phan biét déi xdr.... (Minh Chau)

...minh cam thdy cé mét cai rat la tiéc bdi nhiing cadi bao chinh théng thi ho thudng cé
nhifng céi xung hé khéng dung. Ho dung xung hé dua trén gidy to chr khéng phai xung
hé theo tén cua ho... Nhiéu khi nhitng ngudi viét bao trong tdm ho ciing cé mét chut phén
biét doi xu, ky thj dy. Nén la ho dung cai tir ngd, ngén ngd khéng pha hop. Vi du ré rang
nhu la danh xung, ré rang la khi phong van bdo yéu cau la xung chi réi. Nhung ma & trén
bdo lai xung anh... (Kim Lan)

13
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..vi du nhu la vira la Théng tin chinh phd van Ién goi mét ¢6 chuyén gidi nhu c6 Huong
Giang dé6, hoa hdu quéc té do, la Nguyén Ngoc Hiéu nhu thuong... nhiing phan biét doi
xt, nhiing trang thai dé van con chir khéng phai khéng. (Kiéu Uyén)

b. Sociocultural identity of transgender women in online news

|» Regarding professions, the majority of the articles report on transgender women

working in the arts and entertainment industry (72.9%), followed by less frequently
mentioned fields such as business (17.8%) and social work (5.1%). Another
noteworthy point is that nearly half of the articles mention that the subjects have either
participated in or are currently participating in beauty pageants (47.5%).

..Chi thay nhiéu nhat la lam nguoi mau, hoa héu, thiét ké nhitng nganh cam gidc thién vé sac
dep, con d€ bdo chi nhac vé nganh nghé ngudi chuyén gidi tham Iang lam thi bdo chi it viét vé
vi viét thj it ai doc va quan tam.... (Ngoc Linh)

.. Thuong thi nhitng ngudi chuyén gidi ni trén béo... nhitng céng viéc cua ho luén luén la céng
viéc lién quan dén vé dep cua ho, tic la ho la ca si, ho la ngudi mau, ho la huan luyén vién,
hodc la ho lam nhiing nghé lién quan dén sac dep hodc doi héi ban phé dién, xuat hién trude
dém déng chang han. (Lién)

..bdo chi chi luva chon nhing ngudi chuyén gidi lam nghé thuat nay kia khién mot
phéan la nhitng ngudi ngoai kia ho nhin vao ho mdc dinh rang ct ngudi chuyén gidi
la sé lam nghé thuat... (Kim Lan)

J» Most transgender women featured in online news are adults between the ages of 18

14

and 60 (90.7%). Additionally, there is one article about a transgender girl under 12
years old and one article about a transgender woman over 60 years old. When it
comes to mentioning the age, 58.5% of the articles directly state the current age or
birth year of the subject, 9.3% indirectly refer to their age by comparing it to another
person's age (e.g., bride 20 years older than the groom, transgender model 9 years
older, etc.), using generational terms, or general age references (e.g., "in her 80s,"
"beauty queen in her 90s," "child model," "old man," etc.), and finally, 9.3% of the articles
use both direct and indirect methods to mention the age of the transgender women.
Regarding the economic aspect, the articles tend to focus little on the financial
situation of transgender women, comprising only 26.3% of the total articles. Among
these, 22.9% mention their wealth and luxurious lifestyle, while 3.4% discuss their
financial difficulties, poverty, or debt.
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> As for the educational background, online news articles rarely mention the education
level and educational situation of transgender women. Among the articles that do
mention education (24.6%), 6.8% refer to minimal education (high school graduate),
13.6% have completed college or are in the process of pursuing a college degree, and

4.2% have professional educational backgrounds,
pursuing/completing higher education degrees.

with multiple degrees

b. Sociocultural identity of transgender women in online news

Another notable point is the positive trend in
how the news represents the image of
transgender women as positively active
subjects.

This proactivity shows that they are not just
isolated individuals but also people with voices,
perspectives, and full presence within the
community. Regarding the voices of
transgender women, most articles tend to
mention or quote their viewpoints and share
them briefly. When their opinions are reported,
the topics often revolve around personal
careers (sharing about work,
successes/challenges in their professions,
business activities, the journey to success); the
gender transition process; romantic
relationships; life perspectives, and
societal/community-related issues; and finally,
sharing about their families (marriage, parents,
siblings).

However, this expression indicates that the
voices of transgender women appearing in
online news are quite personal. When referring
to viewpoints and the voices of the individuals,
the topics are related to themselves and their
personal issues rather than social issues. The
most prominent topics are related to their
careers (28.8%), such as sharing about their
work, successes, journeys to success, or
business activities.

The proactive nature of the
individuals is demonstrated
through various factors

Such as their presence in
public spaces

The quotation of
their viewpoints

Their future goals

Their efforts to achieve
dreams or live a better life

The challenges they
have faced

And how they cope with and
overcome those difficulties

or

15
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However, this expression indicates that the voices of transgender women appearing in
online news are quite personal. When referring to viewpoints and the voices of the
individuals, the topics are related to themselves and their personal issues rather than
social issues. The most prominent topics are related to their careers (28.8%), such as
sharing about their work, successes, journeys to success, or business activities. Next are
shares about the gender transition process (23.7%) and romantic relationships (22.9%).
Although viewpoints about the community and society are also mentioned in the news,
accounting for a substantial proportion of 22%, there is a tendency to portray it as a
discourse of "striving for success to become a role model for the community."

.. Trong vong loai Hoa hdu Hoan vii Viét Nam, Nhat Ha cho biét tham gia cuéc thi dé€ thé
hién ban than, dem tiéng néi cua céng déng LGBT lan rong. (VNE22)

... Mym Tran néi: "T6i muén moi ngudi cd céi nhin tich cuc hon vé céng déng LGBTQ+ néi
chung va ngudi chuyén gi6i nit néi riéng. Mbi ngudi sinh ra déu cé quyén duoc séng, lam
diéu minh mudén. Téi mong nhiing ngudi cé hoan canh giéng minh hay tu tin, xem ban
than la phién ban duy nhéat, du ban la ai, chi cdn séng vui, cé ich cho x& hoi la duoc".
(VNE12)

Moreover, despite the high level of personalization, the presentation of goals, hopes, and
dreams for the future of transgender women and their efforts to achieve these dreams or
live a better life also reflects a positive aspect that they are proactive in their lives rather
than passive subjects waiting for others to help. However, content related to future goals
is often less focused and is only briefly mentioned, with topics related to careers (22.9%),
society, community, environment (20.3%), achievements in beauty pageants (17.8%), self-
improvement, and personal life (12.7%), marriage and family (6.8%), and gender transition
procedures (8.5%). Furthermore, the articles tend only to mention goals in a general
manner, often neglecting to address the individual's efforts in the process of achieving
those goals and dreams.

Finally, the proactive nature of transgender women portrayed in the online news in
Vietnam is also evident in how they face and overcome challenges in life. This
presentation helps convey a message about their determination and resilience, showing
the public that they are strong individuals who always strive to overcome difficulties and
challenges to find happiness or success in life. Out of the total collected articles, 42.2%
discuss how the characters overcome or confront challenges, with 40% of the articles
highlighting how the individuals confront, fight, and strive against the obstacles for
themselves; 28% depict their patience in navigating through difficulties, and 18%
emphasize gender transition surgery as a solution.

16
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Thay d6i I6n nhat cua t6i dén tir suy nghi, luén dén nhan moi thd nhe nhang. Thoi gian
dau céng khai chuyén gidi, nhiéu chd y dé dén, tham chi soi mdéi, ché bai, khién téi ap luc.
T6i yéu dudi, so hdi, muén ding Ién giai thich nhiing phan xét khéng ding. Dan dan toi
nhan ra mét khi da quyét dinh séng cho ban than, phai hoc cach chap nhéan, lang nghe 10i
khéng hay, cay nghiét. Toi tu vuot qua moi thi, hoc cdch can bang cam xuc, gap phai
binh luan tiéu cuc ciling khéng con buc tuc. (VNE41)

B. News narratives: The construction of intersectional representations

The representations of transgender women in online news articles are constructed by
several linguistic practices involving intertwined narratives, naming and reference practices,
predicational strategies, rhetorical tropes, word choices, news headlines, and news values.
Noticingly, intersectional narratives in the news acknowledge the interconnectedness of
various aspects of identity and incorporate multiple storylines to create engaging and
diverse content. In a further step of the analysis, the research team focuses on the personal
accounts constructed in online news articles about transgender women in Vietnam. By
examining the linguistic practices used in constructing news narratives, the research team
can gain a deeper understanding of the meaning behind the representative images of
transgender women appearing in Vietnamese online news. (Appendix 1: Figure 1)

After analyzing and categorizing the prominent themes often reported and described in the
118 articles, we discovered the seven most popular topics, including appearance and
beauty of transgender women (21.2%), beauty pageant events involving transgender
women (14.8%), gender transition journeys or affirming journeys (13.3%), love stories
(10.3%), journeys towards success or being success (9.9%), the weddings of transgender
women (9.9%) and finally the stories of hardships, challenges, or misfortunes in the lives
(6.4%). (Appendix 2)

The news also often uses multiple storylines to make the content engaging by employing
rhetorical tropes. We identify the four typical tropes, including "Becoming a real woman
after gender-affirming surgery"; "The beauty queen”; "The happy ending of a love story"; and
"Life is getting better - Happiness in life" to evoke specific emotions and connections with
the audience. By analyzing the linguistic practices and narratives, the research team gains a
deeper understanding of the representations of transgender women in Vietnamese online
news.

To better understand the significance of these prominent narratives, we began by
classifying keywords into corresponding themes. By analyzing the meanings of these
terms, we aimed to gain a clearer understanding of the news narratives about transgender
women. Using investigative analysis and synthesis, we relied on identifying the frequency of
repeated keywords to sort and categorize the most prevalent seven themes mentioned
earlier, which include appearance, gender transition process, beauty pageants, success,

love stories, weddings, and the challenges faced by transgender women.
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a. Becoming a real women after gender affirming surgery

In 36 articles that mentioned and explained the gender identity of the characters, we
observed that their awareness of their gender identity often accompanied a desire to
undergo gender transition through medical interventions.

In order to explain the genuine gender identity of transgender women, the articles tended to
focus on feminine traits and behaviors as inherent and natural aspects of their identity.

For instance, from a young age, these individuals tended to engage in activities such as
grooming, enjoying wearing girls' clothes, and playing with girls. The "liking things that girls
like" discourse were commonly used in the articles to describe the characters' perception
of their gender identity. This expression later evolved into the "trapped in a wrong body"
discourse (Capuzza & Spencer, 2017) to explain the characters' awareness of their gender
identity.

Additionally, the gender identity of transgender women, as depicted in the news, was also
explained through their romantic inclinations, such as realizing their attraction to boys or
aspiring to become brides and wear wedding dresses in the future.

Nong Poy (tén that: Treechada Petcharat) sinh nam 1986 trong hinh hai mét bé trai. Ngay
ttr nhd, ngudi dep d& chan ghét co thé nam gidi va khao khat trd thanh con gai Ién dan
theo hanh trinh trudng thanh cua minh. Nong Poy ting ghét bo ban théan, phai to ra la
mét dira con trai trude mat bé me. Nhiing ndm thang bi béch, khé s& va khao khat tim lai
chinh minh dé théi thic cdu bé 17 tudi quyét dinh thuc hién phau thuat chuyén gidi.
(TN10)

.. 11 ndm trudc, Ngoc sang Thai Lan phau thuat thanh nit. "Trudc kia téi chi déam lam con
gadi khi thanh phé Ién dén, nhung van bi moi ngudi tréu la hén séu than buém. Cam giac
nay bién mat sau ca phau thuat’, ngudi chuyén gidi nam sang nif nay chia sé. (VNE16)

.. Ldp 6, c6 cao 1,7 m, ndng 50 kg, n6i bat trong dém déng, rung déng dau ddi véi mot
ban nam trong I6p. Khiét Anh thac mac "vi sao con trai lai thich con trai", "vi sao tim dap
nhanh, sao lai thich lam dep, thich di giay cao gét"... C6 con udc minh la con gdi d€ bay
té tinh cam vdi doi phuong... D€ trdn an ndi sg, Khiét Anh tudng tuong hinh anh ni tinh
cta minh trong bd do cudi, tiéng cudi dua cua nhiing dira tré, mét nguoi chéng sé cung
c6 dung xay té6 am. (VNE19)

From their self-awareness and the distress of feeling "trapped in the wrong body", the
articles further develop additional narratives to explain their gender transition process.
Typically, this process is often accompanied by references to various medical
interventions for gender transition, including plastic surgery (facial, breast, bottom),
hormone therapy, genital surgery, and vocal surgery.
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To explain the motivations behind undergoing these medical interventions and gender-
affirming surgeries in transgender women, online news articles tend to use phrases like
"surgery to rediscover the person within" or "surgery to let the person within step into
the light."

Ban dau dinh kién xa héi, su phan déi cua gia dinh va nbi sg phau thuat that bai khién cé
luéng Iu. Thé réi nhin minh trong guong, nhd lai nhitng ngay méc d6 ni trinh dién, cé
quyét tdm mo, chap nhan danh déi tudi tho, thdm chi mang séng dé duoc séng ding ban
gidi. "Ai ma chang so chét, nhung séng lay Iat, séng vé nghia thi con téi té hon mét cai
chét rat nhiéu", c6 néi. (VNE19)

Moreover, regarding narratives of the transition journey and gender affirmation of
transgender women, we observed that the aspect most frequently emphasized is the
description of surgical and medical interventions in the gender transition process, as
evidenced by keywords such as "surgery" (freq = 215); "hormone, endocrine" (freq = 27);
"genitalia, penis, vagina" (freq = 33); "operation, surgical procedure" (freq = 10). When
detailed descriptions of medical interventions for gender transition are combined with
keywords related to emotions and psychology, they reflect complex emotions and
psychology during the process of transitioning and affirming one's gender identity, such as
"dreams, desires," "awareness, realization," "fear of death," "acceptance, sacrifice,"
"anguish," "pain," and associated keywords like "being true to oneself," "living authentically,"
as well as wanting to be "a complete woman" and "fully female" (freq = 15).

This indicates a clear development of narratives from "awareness of one's own

difference" to "pain when trapped in an undesired body" and the willingness of the
character to "sacrifice their life" in order to live authentically as "a real and 100% woman".

Trude dé, cb6 da tim hiéu trong nhiéu thang, chdp nhan céi chét hodc giam tudi tho dé
duoc séng cubc doi mong mudn. Tuy nhién, Myn khéng ngo cuéce dai phau co quan sinh
duc lai "dau dén tét cung’, la trai nghiém "kinh hoang" khéng mudén nhd lai. (VNE20)

The heightened emphasis on the significance and importance of gender-affirming surgery
may potentially create certain biases, such as the belief that one "must undergo surgery to
be true to oneself" or assumptions like "gender-affirming surgery as a solution to end
gender dysphoria" in transgender individuals.
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"DU dugc moi ngudi yéu thuong nhung minh khéng thé lam Chidc Anh Pai, gia gai sudt
doi. Chi khi la con gai that su, minh mdi tu tin va séng cé y nghia hon", c6 néi va thém
rang ban than phai né luc tich cép tirng déng luong d€ bién uée mo chuyén gidi thanh
hién thuc. (VNE20)

Chéap nhéan chuyén gidi, giam tudi tho d€ duoc lam chinh minh. Nong Poy k&, khi c6 tién
hanh phau thuéat, bdc st canh bédo c6 chi cé thé séng dén ngoai 40 tubi. C6 chap nhén vi
mudn duoc séng thuc véi chinh minh. (DT5)

In response to the narratives related to
medical interventions and gender-
affirming surgeries, our respondents
believe that the news is quite rigid in
focusing on meticulously describing
these medical practices.

They also express concerns about how
the news often emphasizes negative
aspects such as pain, difficulties, and
health consequences after surgery.

The tragic portrayal or exaggeration of
the pain during surgery can create
psychological barriers, hindering those
who desire to undergo surgery and
experience gender dysphoria in relation to
their bodies.

Day la ca phau thuét tao hinh bé phén sinh duc nif vira dam bado sinh hoat sau nay, vira
giup nguoi chuyén gidi cé cam gidc lam phu nit tron ven. Céc bac s sé thuc hién loat thu
thuéat phire tap, ti mi nhu phau thuét, rach vang biu, cat bé tinh hoan... réi dung day kém
kh&u lai d€ tao hinh 4m hé. (VNE20)

Vira tinh ddy, Nhung da bat dau qua trinh nong cdy cho 4m dao nhén tao giip dm dao
gian va sau hon. Ly do la 4m dao mdi duoc tao hinh, hang ngay can phai nong réng dan
dé tranh bit tat. Dung cu nong dm dao la ba khic go kich thude tir nhé dén Ién. Nhung
phai tir tir Ian luot dua cdce khic gb vao duong sinh duc dé nong dan ra. Néu nong sai ky
thuét, nguoi chuyén gidi dé bi bién chirng nguy hi€ém nén can chuén bj tdm ly san sang.
(VNE25)

Sharing the same issue, journalists also reveal that they sometimes feel pressured to
present emotional and poignant stories to attract readers and satisfy the public's curiosity
about transgender individuals.
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However, this can lead to the sensationalization and exaggeration of pain and difficulties

in the gender transition process.

As a result, although the public may have become more open-minded, they may still
struggle to fully understand and grasp issues related to gender transition, gender identity,
and sexual orientation.

Chi nghi & trén mang x& hgi hién nay véi cdc trang bédo, ho c6 nhiing céi tit d&€ ma ta vé
ngudi chuyén gidi. N6 giéng nhu la ki€u kha la cirng nhac. Tai vi la kiéu ho sé miéu ta ting
li tirng ti mét, vi du nhu 1a trong qua trinh sap di phau thuét ra sao va st dung thuéc nhu
thé nao va sau hau phau ra sao. (Ms. Minh Chau)

Duong nhién thi van cé mét sé bai bdo dé cap khéng ding su that va mau thuan. Ho hay
str dung nhitng cdi cum tir nhu la danh déi stc khde, hy sinh tinh mang cua ban than.
Nhitng cum tir ddy Lan cam thdy né mang y nghia rat la tiéu cuc. Va bdi vi nhitng cum tir
ay nén cdc ban chuyén gidi ni, k€ ca khi ma tu ho da dén tudi trudng thanh hay la céc céi
ban dudi 18 tudi mudn phau thuat sé gap khé khan, rao can ... RGi 1a giam mat 20 ndm tudi
tho. Khéng biét ho 1ay can ctr ddu ra d€ ho viét nhu thé? Lan cam thay dé la mét han ché
cua bdo chi khi chua tim hiéu ky d€ viét nhiing cédi théng tin vé phau thuat chuyén gidi
danh cho ngudi chuyén gidi nir day a. (Ms. Kim Lan)

Ttrc la ban than nhing nhiing ngudi lam bao doi khi ho bj chay theo nhiing cai viéc la dua
ra nhitng cai cau chuyén, nhiing cai s6 phan, cau chuyén cudc ddi, no goi la bi thuong, dé
cho déc gia ho c6 thi nhat la théa man nhitng cdi nhu cdu vé tim hiéu vé nhing ngudi
chuyén gidi; nhung ma déng thdi ciing la dé tao cai su goi la kich tinh trong tdc phdm bdo
chi cia minh. Con dé ma c6 nhiing cdi phén tich, hodc la dé cé nhitng céi géc nhin, hodc la
c6 nhitng céi quan diém dé cho déc gia biét rang nhing ngudi chuyén déi gidi tinh ho khéc
hédn hoan toan so vdi nhitng ngudi ¢6 xu hudng tinh duc la déng tinh. Thé thi ding 1a mot
cdi ma hién nay thi bdo chi & Viét Nam ciing dang bi thi€éu méat nhitng tdc pham bdo chi nhu
thé, va dan dén la mac du la c¢é nhiéu céi nhin ci md hon, théng thodng hon déi véi nhiing
ngudi chuyén gidi, thé nhung ma, dé hiéu diung va hiéu tring thi gan nhu la chua cé.
(Journalist Tuan Linh)

When becoming feminine, beautiful, and possessing female genitalia are seen as the
ultimate goals in the journey to become a "real woman," then the transgender woman's body
has undergone a series of surgeries and medical interventions to align with cisnormative

standards as closely as possible. Only at that point is she considered a true woman.
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These discursive practices are believed to create perceptions that transgender individuals
need to undergo gender-affirming surgeries and medical interventions while also adding
psychological and economic pressures on transgender women within the community, as
they must meet society's expectations and views on transitioning.

Sau ntra nam b6 sung néi tiét, tinh cdch cta Ha Anh diu dang hon, dé xidc déng, lan da
min mang, gan chan tay khéng 16 ré. Du kién thang 8, Ha Anh sé thuc hién ca phau thuéat
co quan sinh duc dé tré thanh ngudi phu nit hoan thién. (VNE2)

Nhin Mym lic nay, khéng ai nghi c6 la ngudi chuyén gidi, bGi dudng nét thanh thoat va
giong néi nhe nhang. (VNE20)

Dén hién tai, nhan sdc ndi bat va véc dang quyén ri cua my nhan chuyén gidi van khién
nhiéu chi em ao udc. Néu chi nhin qua vé ngoai cua Nong Poy, nhiéu nguoi khéng tin, cé
la mét nguoi dep ting trai qua phau thuat chuyén gidi. (DT5)

S& hitu guong mat dep, véc dang béc Itra, Tran Pai cé6 man trinh dién &n tuong tai ban
két Hoa hdu Chuyén gidi qudc té€ 2022. (TN24)

Consequently, these discourses can create pressure and limit the self-determination of
transgender women in expressing and defining themselves. When the news excessively
focuses on physical changes and gender-affirming surgeries, unnecessary barriers and
pressures can be imposed on transgender women.

22

Dat Ién dp luc ct ngudi chuyén gidi thi phai dep, phai cat nguc, phai phau thuét thi mdi
duoc xa héi céng nhén va thira nhan. Cai cam xdc luén luén theo 16i mon, chi nghi né
kha la tu nhién. Trude phau thuéat thi dau kho, thém khat. Mong mubn mét ngoai hinh
theo quy chuén cda xa héi chuan nam chuén ni/ Sau khi chuyén d6i réi thi mé ra co hgi
thanh céng, gap nguoi yéu, nguoi minh thich va cé co héi viéc lam nhiéu hon.

(Ms. Phi Nhung)



. Eﬂﬂ@ Education
R@&S’_Ergs FPT UNIVERSITY

..cho nén chuyén dinh hudng né rat la khuén mau va nd rat téi nghiép cho nhitng ban
chuyén gidi ma khéng muén can thiép &, ho sé bi néi nay no rat khé, va nén nhé ngudi
chuyén giéi &, doi véi ngudi chuyén gidi tr nam sang nit thi mét khi da phau thuéat thi sé
khéng c6 co héi quay lai. nén chi khéng déng y vdi quan diém trén, nén xudt phat tr viéc
c6 can thiép hay khéng can thiép ma phai tir chinh céc ban chi khéng phai tir x4 hoi dan
dat cai nao tét cai nao khéng. (Ms. Kiéu Uyén)

Even if the news does not intentionally create stereotypes, constantly referring to
transgender women who have completed the gender transition process along with

feminine and beautiful appearances can inadvertently reinforce traditional ideals of
femininity and create unnecessary pressures on transgender women.

Thét ra, bdo chi né khéng tao khuén mau day, nhung néu bdo chi dé cdp qua nhiéu vé
nhing ngudi chuyén gidi ho cé co thé tron ven, nhu co thé hoan thién, vé tinh né lai tao ra
khuén mau. Tirc la ho khéng c6'y nhung ho vé y tao ra khuén mau. Nhu ki€éu doc 10 bai,
10 bai déu néi vé nhitng ngudi ho d& c6 co thé hoan thién thi ban thdn nhu Mai Linh ciing
cam thay nhu la ngudi chuyén gidi tir nam sang nit phai c6 mét co thé phai cé mét vong
1, vong 2, vong 3 nhu thé. Té nghi viéc bdo chi dé cédp qua nhiéu vé nhitng ngudi ho thanh
cdng roi, ho ¢6 co thé hoan thién réi thi né vé tinh tao ra khuén mau. (Ms. Mai Linh)

Indeed, this can create invisible pressure on transgender individuals and make them feel
uncomfortable or compelled to conform to a certain standard of appearance. It can also
contribute to the construction and perpetuation of prejudices and discrimination against
transgender women within the community. This may lead to pressure to undergo surgery
and meet beauty standards for social recognition and acceptance while also causing those
who do not desire medical intervention or cannot meet such standards to feel isolated.

Nhiéu nguoi la lau lau nguoi ta sé gap minh la ngudi ta sé dau tién hét la nguoi ta sé
quédng v6 dau minh mét céu la chuyén gidi chua, phau thuat chua. Bay gid' c6 duoc nguc
réi thi phai c6 dugc budm, con phai vy nita. Nhiéu ban van ham, van cé nguc réi nhung
ma bd phén dudi van chua duoc lam... C6 mét s6 ban thi phai cadm c6 d6 trong gia dinh,
¢6 nhiéu ban phai ding moi céch... tién hdi, tién vay, tién gép dé€ ma lam, lam réi lo tré no
mudn gan chét. (Ms. Thanh Tric)

Furthermore, the repetitive rhetorical trope appearing in online news about the gender
transition process and the appearance of transgender women can have negative effects
on public perception and their pursuit of happiness.
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This type of rhetoric often portrays surgery as an indispensable part of the transgender
woman's journey to truly become a girl or a woman and suggests that society only
recognizes and accepts them when they meet pre-established physical standards.

Cai phau thuat chuyén gidi ddy khéng chi danh d6i thai gian, tién bac ma con stc khde
nira. Tu nhién lai bi ap luc nhu vay trong khi thé gidi da dang hon nhiéu. Tai sao phu nit
chuyén gidi lai phai dep, hay cdi dep nao dé chuan muc? Mat thon, mii cao... Tai sao né
lai ¢6 chudn muc nhu vy va né cu lién tuc lién tuc. D6 ciing chinh la su anh hudng, dp
luc cua ni tinh. Nao la phai tiém hormone cho xuong nhd, phau thuat cam, cat mat. Tu
dung né tré thanh ap luc vo hinh, tré thanh phong trao.

(Ms. Phi Nhung)

b. The beauty queen

Through the process of analyzing word choices and intertwined narrative strategies, we
have observed a connection between appearance and the professions of transgender
women in online news in Vietham. Among the most frequently mentioned professions in
the articles are beauty queens, models, and contestants in beauty pageants, in which
image and appearance play a crucial role. Individuals in these professions often face
pressure regarding beauty and attractiveness, as their appearance can impact their
success in their careers and public reception. Transgender women who hold roles as
beauty queens, actresses, models, and singers can serve as representatives and icons for
the transgender community.

Ngoai céng viéc la nguoi mau, Nhung con day nhay, dao tao nguoi mau nhi, lam bién
dao va hoc ky thuat cat may. C6 timg vao Top 9 Pai sir Hoan my Viét Nam (Miss
International Queen Vietnam 2020), Top 30 Ngudi mau Viét Nam (Vietnam's Next Top
Model 2020). C6 tham gia trinh dién tai Tuan Ié Thoi trang Qudc té Viét Nam va nhiéu sy
kién thoi trang I6n, nho khac... (VNE25)

The high-frequency keywords related to professions are "thi sinh" (freq = 186) in beauty
pageants and TV shows; "hoa hau chuyén gidi" (freq = 168) (transgender beauty queen);
"nguoi mau" (freq = 124) (model); "dién vién" (freq = 124) (actress); and "ca si" (freq = 24)
(singer). Alongside the keywords for professions are words that describe the appearance
of transgender women most commonly used by the news, such as "nhan sac" (freq = 73)
(beauty/attractiveness), followed by synonyms like "sac dep/sac véc" (freq = 53) (beauty),
and neutral terms like "ngoai hinh/vé ngoai" (appearance/looks). Besides referring to
physical appearance, words like "nhan sac," "sac dep," or "sac voc" are used to imply
attractiveness or beauty in terms of the appearance of transgender women.
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The repetition of these words with high frequency also reflects the press's attention and
focus on the appearance and presence of transgender women as beauty queens or
contestants in beauty pageants. The use of positive connotations like "nhan sac" and "sac
dep" can signify an acceptance and celebration of the beauty of transgender women, but it
can also create pressure and associate beauty and appearance with their identity.

Harisu duoc biét dén la ngudi chuyén gidi cé strc anh hudng nhat xu kim chi. Bat chap
séng gié, Harisu van xdy dung thanh céng hinh tuong ngudi dep da tai - mét dién vién,
ngudi mau, ca si cé nhiéu san pham nghé thuat chat luong va thu hdt anh nhin cing véc
déng goi cam cung phong théi tu tin. Thoi gian gan day, c6 chuyén sang streamer va gay
chu y vdi ngoai hinh sexy du da U.50 (TN12)

Nong Poy duoc ménh danh Ia hoa hau chuyén gidi dep nhat Thai Lan. O tudi 37, ¢6 van Ia
cai tén kho vuot qua vdi vé ngoai xinh xan, ngot ngao, toat Ién nét nhe nhang, nit tinh.
(TN10)

This is further highlighted by the adjectives used to describe the appearance of
transgender women in more detail. Among them, the most frequently used are adjectives
that describe sexual attractiveness, such as "néng bong" (freq = 40) (hot/sexy), "goi cam"
(freq = 27) (seductive), "quyén ri" (freq = 20) (enticing). In addition, words used to convey
femininity in appearance are also utilized, such as "ni tinh" (freq = 17) (feminine) and
"ngot ngao" (freq = 26) (sweet). Furthermore, words used to praise physical beauty are
commonly used, like "thu hat" (freq = 34) (attractive), "xinh dep" (freq = 22) (beautiful), and
notably, the term "dep nhat" (freq = 52) (most beautiful), which is closely associated with
the transgender beauty queen Nong Poy in Thailand, and it is the most frequently used
adjective among all the terms used to describe the appearance of transgender women.
Moreover, alongside the descriptive adjectives, body-related nouns are also used, such as
"hinh thé" (freq = 25) (physique), "hinh hai" (freq = 30) (figure), "s6 do ba vong" (freq = 20)
(three measurements - bust, waist, hips), and "vong mét" (freq = 10) (bust).

Trong dé, thi sinh Dan Tién khién khan gia chd y béi nét dep rang r6... Ngudi dep chuyén
giGi Pan Tién gdy an tuong vdi nét dep thuan khiét, Idy cam hing tir nhifng hat suong
mai. ban Tién hién duoc du doan sé gép mat trong Top 10 cuébc thi boi nhan sac thu hdt.
C6 duoc khan gia nhan xét tich cuc ngay khi 16 dién. (TN5)

Luong My Ky ngay cang thdng hang vé nhan sac sau hon 2 ndm chuyén gidi. C6 giit sé do
90-60-90 nh¢ dn udng khoa hoc va tap luyén thudng xuyén. Nho loi thé hinh thé néng
béng, Luong My Ky tu tin khi theo duéi phong cdch quyén ri. Méi day, ngudi dep chia sé
khoanh khac dién do tam xé cao khién cu ddn mang tram tr6. (TN40)

Mbi ngay t6i hanh phdc vi thady minh nit tinh nhu ban than vén vay, khéng con cam gidc
chén nan khi ding trude guong. Téi hoc cdch chdm séc da, trang diém, tim hiéu ché dé
dn ubng, tap thé duc dé€ cé da thit hon. (VNE41)
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On the other hand, excessive focus on appearance and beauty standards can overshadow
other achievements and aspects of their identity and personality, as well as create
unnecessary stereotypes about the appearance of transgender women. In the 10 in-depth
interviews we conducted, 8 out of 10 participants believed that the excessive emphasis on
the beautiful and feminine appearance of transgender women in online news could have
negative effects on both the general public's perception and the personal experiences of
transgender women.

Thi diéu nay né sé€ anh huong réat la Ion d6i véi nhitng ban ma khéng muén can thiép
hodc la khéng di theo khudn chudn muc nhu thé. Vi du nhu né cé mét sé ban la ngudi nir
chuyén gidi ho cam nhan minh la nir nhung thich ngudi minh to, ngudi minh dé, thdm chi
la thich ngudi minh manh mé thi cai day la né réat la binh thuong thoi.

(Ms. Kim Lan)

By using words like "nhan sac/ sac dep" (beauty), "néng bong" (hot), the news narratives
and personal stories may be constructing an image of transgender women based on
cisnormative standards or overly exploiting the sexual attractiveness aspect in their
appearance. The repetitive and high-intensity appearance of transgender women engaged
in beauty-related work can influence the public's perception of diversity and other identities
within the transgender women community.

When the news excessively focuses on elevating the beauty image of transgender women

in beauty-related roles, it can create a clear and limiting pattern in how the public perceives
and evaluates their capabilities in other fields.

Nhung ma nhiéu khi minh cam gidc la néu ban muén lam ngudi chuyén gidi ni thi ho cé
I€ Ia co héi nghé nghiép duy nhéat cda ban. Ngoai trir viéc ban lam céng viéc lién quan
dén tinh duc. Thuc su né la mét céi gi day rat khé khan, tai vi ban chua bao gio nghe
dén ngudi chuyén gidi n& ho chi lam dén vadn phong, ho chi lam nhing nghé khéc rat la
binh thuong. (Ms. Lién)

c. The happy ending for a love story

The intertwined narrative strategy is also evident in reporting on the weddings of
transgender women, often presented alongside their past love stories (12 articles), which
can be developed into a rhetorical trope that we call "the happy ending for the love story."
Moreover, this "happy ending" story can be further complexified when additional themes
are introduced in an article, creating more diverse effects.
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Starting from the describing the love stories of transgender women include "dudng tinh /
chuyén tinh / tinh yéu / yéu nhau" (freq= 92); "ban trai" (freq= 34); "yéu thuong" (freq= 27);
"tinh nhan/ nguai yéu" (freq= 26); "hen ho" (freq= 24); "cam dong/ xic dong" (freq= 22);
"tinh t&/ than mat" (freq= 17); “thau hiéu” (freq= 12), these keywords tend to describe the
love stories of transgender women in a positive light. They depict healthy emotional
relationships rooted in "yéu thuong" (love) and "thau hiéu" (understanding) for each other.
This relationship had to go through many obstacles, difficulties, and challenges (freq=73)
from family, society, and life pressures. However, thanks to "yéu thuong/ love" and "thau
hiéu/ understanding" each other, the couple have "vugt qua/ overcome" (freq=32) all the
challenges and obstacles, then received "Ung hd/ support” (freq=96) and "chic phuc/
blessings" (freq=22) from family and society. In the end, the love story of the two
culminated in a "dam cudi/ wedding" (freq=148), with the transgender woman character
wearing a "vay cudi/ wedding dress" (freq=17) she had "mo udéc/ dreamed” (freq=5) day
and night, shedding "nuédc mat/ tears" (freq=11) because of being "xtic dong emotions"
(freq=22), and she had never felt so "hanh phuc/ happy" (freq=89) as she did now.
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TABLE|l. Happy ending for a love story trope example

The
wedding

A love story

Journey of
gender
transition
and
affirmation

T6i 20/3, khi Kha Ai két thic bai hat, nhitng tiéng vé tay bung Ién trén san nha van héa
x4 Dién Thanh, huyén Dién Khanh. Cé quét ngang dong nudc mét vi xtc dong. & mot
gbc, chdng ¢, Tri Nguyén ciing rom rém. Chi vai ti€ng trude budi bi€u dién nay, ca hai
da t6 chirc 1€ an hoi.

N&m 2019, Kha Ai vé xa Dién Thanh, Dién Khanh, tinh Khanh Hoa biéu dién va gép Tri
Nguyén, anh dan quan dugc xa clr xudng gac doan biéu dién. Dirng trén san khau, co
dao hat bat cudi méi lic thay chang trai sg "chay mat dép" khi bi may chi em chuyén
giGi trong doan tréu dua. Tri Nguyén sg nhitng ngudi chuyén giéi khac nhung lai thién
cam véi Ai vi mé 16i biéu dién clia c6 trén san khau va thay c6 nir tinh nhat doan.

Lan dau tién hen ho véi mét chang trai, Ai bon chén khéng ngli dugc, 4h séng da day.
Ca hai da c6 mot ngay di xem phim va chai & trung tdm thuong mai vui vé. Tir dé ho
nhan tin véi nhau nhiéu hon. Tri Nguyén cang thém hiéu va thuong tdm hén con gai
dang mudn thoat khdi hinh hai bén ngoai ctia Ai.

DAau nam 2020, Tri Nguyén di nghia vu quan su. Ba ngay trudc khi |én duong, anh noi
véi me: "Con dang yéu mét ngudi chuyén gigi'. Ba Bich Thao, me anh, mat binh tinh,
goi cho c¢6 gai: "Con budng tha cho né di. Con I&n hon né, hay coi nhu chi em. N6 di bd
d6i hai nam, con quén né di. Ba né khé tinh Idm. Ong &y ma biét dugc 1a tan ctra nat
nha...". Nhung diéu ba Thao bat ngd nhat la khi ba Nguyén biét chuyén lai ang ho. "Tui
n6 yéu nhau thi cho yéu. Mién hanh phc la dugc, cé gi dau ma ky thi", 6ng néi. Tham
chi sau mét budi xem Kha Ai hat, dng con khen "gidng con gai, giong cling nit tinh".

H6i quen Tri Nguyén, Kha Ai van con gia gai di hat. D& dén vaéi anh, co da phai trai qua
nhiing ca phau thuat dau dén va dinh kién cta ngudi dai. (...)

Kha Ai vén mang tén khai sinh 1a Luong Bdrc Cudng, qué Lién Huong, Binh Thuan. Tir
nam |én ba tudi, Ai da 16 rd mong mudn lam con gai. Ndm 2012, ¢6 quyét dinh b hoc
nganh dién vién & Sai Gon dé theo doan hat 16 t6. "Nhung & qué t6i khéng duoc mac
d6 con gai, khéng dugc trang diém va séng dung véi minh nén van quyét tam ra di", cé
néi. Nghi minh téc con dé ngén, co thé con thd ma dugc yéu mén nhu vy, Ai cang
thém tu tin. Sau 5 ndm di hat, c6 du tién nang ngurc, bat dau bude vao con dudng "tim
lai con ngu i that cta minh". (...)

Quen nhau dugc chirng mét thang, Kha Ai duoc mét chuong trinh tham my & Ha Noi
mai cd phau thuat mién phi. Vi ban t6 chirc thu dién thoai nén cé hai mat lién lac vai
nhau suét 20 ngay. Hom nhan dugc dién thoai, Tri Nguyén da s6c vi guong mét bang
kin mit ctia ¢6. Anh khdc vi thuang. C6 ciing khoc vi nhd. (...)

Vira xa ngudi yéu thi Covid-19 bung phét, chuyén di lai, biéu dién phai ngirng. Kha Ai
quyét dinh vay mugn sang Thai Lan thuc hién ca phiu thuat cudi cung. Chua lan nao
¢6 dau dén nhu lan nay, dén murc da cé lic mudn két thic cudc doi. "Nhung nghi dén
16i hira sé chd anh hai nam, t6i ¢ gang vugt qua’, co ké.



Nong Poy, dugc ménh danh Hoa hau chuyén gidi dep nhat Thai Lan, dién Ié phuc bang vang
tr d4u t6i chan & hon I&. B6 d6 cudi cla dién vién theo phong cach truyén thong Baba
Nyonya, dugc lam hoan toan tha cong. Vuong mién ctia Nong Poy dugc dinh két tir cac

a Z:rzmce bong hoa bang vang, con bd d6 dugce théu tir céc sgi chi vang. Nong Poy deo cac chudi
PP trang strc & cg, tay va chan. Déi giay dinh ngoc trai ciia Nong Poy. Dién vién phiu thuat
chuyén gidi nam 17 tudi, mot ndm sau, Nong Poy doat ngéi hoa hau tai Miss International
Queen.

Nong Poy va Oak Phakwa Hongyok quen biét nhau hon 20 nam, tirng coi nhau nhu anh trai
VNE10 The love va em gadi, vi Nong Poy la ban than ctia em gai Hongyok. Doanh nhan chd déng theo dudi
story Nong Poy, hai ngudi cong khai hen hd nam ngoai. Hongyok ndm nay 41 tudi, thira k€ cong ty

kinh doanh nha hang, ca phé, dich vu du lich & Phuket.
Theo Thai Headlines, cdp uyén wong ct hanh nghi thirc cudi theo phong tuc truyén théng
clia nguoi Hoa tai Phuket. Vg chéng Nong Poy, Oak Phakwa Hongyok & hon 1& ngay 1/3.
The N SR = - N N B oo o R 5
. Trén trang ca nhan, me chéng cua Nong Poy dua con dau khoe vi deo may kg vang ma
wedding R N 5 R PO o (o o 2 S g
event khong mét. Cha me cua doanh nhan mong dbi uyén wong bao hiéu ho bang cach ghi nhg

hanh phuc ctia hdm nay dé cung di dén cudi d&i. Sau dam cudi truyén théng chi cé sy tham
gia cla s@ it ngudi than, ban bé, tiéc cudi sé dién ra vao ngay 2/3.

For example, in the article "Chuyén tinh yéu cua c6 dao chuyén gidi" (VNE24), there are
three main content lines: the wedding, the love story, and the gender transition journey. By
interweaving the narrative of the gender transition and self-affirmation of the character
with the "happy ending" story, the article can create positive effects, evoking emotions and
empathy from the public and readers. This trope allows readers to perceive the changes
and developments of the main character throughout their gender transition journey and
love story, including the challenges and difficulties the character faces during the
transition process, changes in family and societal relationships, or acceptance and
empathy from the community.

"Poc bai viét ma ngan nudc mat, thuong cé bé Ai, mong hai em hanh phuc ven trén nhu mong udc.”
"Ong troi thi thdch duyén phan nhi, néu da cé duyén no thi hinh hai nao ho van tim tdi nhau."
"M¢t tinh yéu dep da vuot qua rat nhiéu khé khan! Mong 2 e sé hanh phic mai mai bén nhau”

Specifically, in the comment section on the VNE24 article, through content analysis, we
found that all comments tended to be positive, congratulating the character's love and
happiness. Some people also expressed their personal views on what constitutes
genuine love and the right to pursue happiness for each individual. Additionally, the self-
narration of the difficulties in gender affirmation and the pain during medical
interventions also evoked empathy, sympathy, and emotions in the readers.
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“Ai cling c6 quyén duoc hanh phic va séng véi ding con ngudi cua minh, LGBT ko phai

la cai téi, hdy ton trong gidi tinh cua ho va nhd cung la con ngui véi nhau, bat ky gidi
tinh nao néu séng tét déu dang quy. Chidc 02 em hanh phic.”

It's interesting to note that the love story narratives received positive feedback from
transgender female respondents and were perceived as close to reality, reflecting the
challenges and experiences faced by transgender women in real life. This suggests that
these narratives resonated with the lived experiences of the community and were
relatable to their own journeys. The positive reception also indicates that these stories
were presented in a meaningful and authentic way, allowing the audience to connect with
the emotions and struggles portrayed by the characters. Overall, this positive reception
from transgender women emphasizes the importance of authentic and inclusive
storytelling that accurately represents their experiences and fosters understanding and
empathy from the broader audience.

Bay gio thi Lan dang xem xét cau chuyén la déi véi mét nguoi chuyén gidi véi mét nguoi
hop gidi, thi Lan so sénh trén bdo va trong thuc té thi Lan thdy c6 mét sy tuong déng la
nhing céi khé khdn ma ngudi chuyén gidi, ca nhdn ngudi chuyén gidi nit ciing nhu 1a
nhitng ngudi hop gidi yéu ngudi chuyén gidi dang gap. Hau hét la vé phia gia dinh cua
ngudi hop giéi ho khéng chadp nhan cho mét ngudi hop gidi di yéu mét ngudi chuyén gidi,
tham chi ho phud nhén ban dang giGi cua ngudi chuyén giéi ma ho yéu co. Thé nén la
nhiéu cu chuyén Lan ching kién la ho phai san sang hi sinh dé€ sang mét dat nude khac,
moét thanh phé khac dé ho séng, dé ho tranh céi su dp luc tir gia dinh kia. Mac du ciing
c6 thé la cdc anh chi biét la gia dinh van luén yéu thuong minh nhung rét tiéc la gia dinh
lic day chua hiéu ré vé méi quan hé day nén la hai anh chi danh phai séng riéng va qua
trinh s6ng riéng khi cudc doi con rét la tré. Tham chi cé nhitng ban chi hon Lan c¢6 mét
tudi théi. Ma cdc ban da phai ra séng riéng rbi vi do su dp luc cua gia dinh. Khi chiing
kién cdu chuyén day thi Lan thdy cdc ban gap rat nhiéu ap luc vé kinh té su nghiép thi
khé khan lam. Khi ma Lan doc dén doan cudi cung &y, thi Lan thay ho da né luc, vuot qua
va gia dinh ho d& chap nhan. cua anh chi thi sé gap rat la nhiéu ap luc va khé khan vé
kinh t&, vé su nghiép, thi cudi clng thi Lan thdy la ho da né luc va vuot qua va ciing duoc
gia dinh chap nhan (Ms. Kim Lan)

d. Life is getting better: Pursuing happiness

The keywords used in the rhetorical trope of transgender women often revolve around the
theme of "Life is getting better: Pursuing happiness" and are related to issues concerning
career achievements, family acceptance, societal recognition, and the completion of
gender transition through medical interventions to change the body.
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These keywords include "tng hd" (support) (freq = 96); "hanh phuc" (happiness) (freq = 89);
"khoé khan/thach thirc/séng gié/thtr thach/rao can” (difficulties/challenges/struggles/barriers)
(freq = 73); "wdc mo/muc tiéu/ké hoach/ap u" (dreams/goals/plans/aspirations) (freq = 67);
"ndi tiéng" (famous) (freq = 58); "dang quang" (crowned) (freq = 59); "c6 gang/nd luc" (efforts)
(freq = 55); "kinh doanh" (business) (freq = 43); "dai dién" (represent) (freq = 43); "co hoi"
(opportunity) (freq = 42); "ty phd" (billionaire) (freq = 39); "may man" (luck) (freq = 37); "thanh
cong" (success) (freq = 36); "hoan thién/hoan thanh" (complete) (freq = 26); "hy vong" (hope)
(freq = 21); "manh mé" (strong) (freq = 20); "truyén cam hing" (inspire) (freq = 20); "tu hao"
(proud) (freq = 17); "phan dai" (oppose) (freq = 15); "giau cd" (wealthy) (freq = 14); "thong diép"
(message) (freq = 13); "ban linh" (courage) (freq = 13); "quyét tdm" (determination) (freq = 11);
"hai long/man nguyén" (satisfied/fulfilled) (freq = 8). These words indicate a self-narrative
used to describe the journey to success and happiness of transgender women.

The specific content of the "Life is getting better" trope often begins with "dreams,
aspirations, and goals," primarily related to the career and the journey of self-affirmation
for transgender women.

They continuously "strive" and "endeavor" to both prove themselves and be true to
themselves. After continuous "efforts," along with their "strength" and a bit of "luck," even
though they frequently encounter "difficulties, challenges," and "barriers” in this journey,
they ultimately achieve "success," "fame," "support" from their family, "admiration" from the
community and society, and find happiness in love and life.

From these accomplishments, the character hopes to become a positive “representative”
for the LGBT+ and transgender community in Vietnam, as well as provide "motivation” and
"inspiration” to the community.

Nong Poy duoc ménh danh Ia hoa hau chuyén gidi dep nhat Thai Lan. O tudi 37, cé van la
cai tén khé vuot qua véi vé ngoai xinh xan, ngot ngao, toat Ién nét nhe nhang, n tinh. My
nhéan 37 tudi khién nhiéu ngudi nguéng mé khi gat hai duoc nhiéu thanh céng trong su
nghiép va cé tinh yéu dep bén ban trai giau cé. (TN10)

Nam 2018, c6 tham gia cudc thi Hoa hdu chuyén gidi, vao Top 12. Thanh tich nay théi
thdc Khiét Anh can thiép chuyén giéi dé€ duoc sbéng vdi con ngudi that va mong muén
truyén cam hing cho céng dong LGBT. (VNE19)

Ma&y Pham s¢& hitu hinh thé€ néng béng. Thi sinh sinh ndm 1994 cao 1,73m, s6 do ba vong

90-64-92. May Pham mudn dai dién cho céng dong LGBT ndi Ién tiéng ndi cua ban than
va mudn truyén tai théng diép tich cuc dén véi moi nguoi (TN37)
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Trén Thepaper, Kim Tinh néi ban thdn may man hon nhiéu ngudi chuyén gidi khac.
"Nhung su may man dé duoc téi gianh Iy nho biét can rang chiu dung. Téi ting dién
cubng, khao khat thanh céng trong su nghiép vi khan gia dé chap nhén su khéc biét cua
mét ngudi néu nguoi dé thanh cbéng”, Kim Tinh n6i. Nghé sT cho biét ¢ lac quan, manh
mé, chua tirng cam thay tén thuong hay bi dénh guc vi dinh kién cda ngudi ngoai.
(VNE28)

The feedback from some of our respondents highlights that the news tends to convey
overly positive messages, lacking a more nuanced perspective on the issues faced by
transgender women. In reality, transgender women still encounter numerous difficulties
and challenges. Focusing solely on positive, beautiful, and romantic stories may
overshadow the real struggles and obstacles they are dealing with.

Moreover, some individuals believe that the excessive emphasis on positivity in the news
can create additional pressure on transgender women. Associating success and
happiness with physical attractiveness may impose unnecessary standards for them to
achieve in order to be accepted and happy.

NG ci vy hoai, né ctr vy dé, né ctr vdy. Nhung vé doi séng cua minh di, vé d&i séng cua
minh c6 trang, cé den, do ¢ giifa dé né sé c6 mau ca phé sita. Ma t6i ngay em chi dua
Ién, em dua mat mau trang, mat mau héng khéng, né qua dep roi. Nhin vé né da qua dep,
né da qua xuat sdc, dau cé cdi gi nita dé€ chinh sua, ddu cé céi gi nira ddu dé quan tam,
lo lang vé nhiéu. (Ms. Thanh Tric)

.. ban thén t& ciing la mét ngudi chuyén gidi nit nhung ma té dang cam thay moi nguoi
t6 mau héng qua cho cubc sbéng cua ngudi chuyén gidi lam. Tic la té thdy moi ngudi
chua thuc su la di sdu vao la lam thé nao dé c6 mét cuée séng hanh phic. Moi ngudi chi
dang néu ra nhiing truong hop la ho da thanh céng va ho vui vé. (Ms. Mai Linh)

Furthermore, the success and happiness of transgender women are also clearly
expressed through language that describes their lives after undergoing gender-affirming
surgeries, which gradually improve their lives. Specifically, in our survey, five articles
discussed how life changed after surgery in general, eight articles mentioned a new life
opening up, 12 articles referred to life gradually getting better, nine articles mentioned
that life has additional challenges, and six articles, despite facing challenges, overall
indicated an improvement in their lives. Articles often tend to use expressions such as
"life as a new chapter," "as if reborn," or "life is gradually getting better," and even though
"there are still many challenges in life," it is still "improving." In other words, the
intertwining of narratives about the journey to career success with the process of
affirming gender identity can lead to an assumption that completing the gender transition
surgery can improve other aspects of a transgender woman's life, such as career, social
status, family relationships, and love.
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Nhitng ndm thang bi bach, khé sd& va khao khat tim lai chinh minh d4 théi thdc cdu bé
17 tubi quyét dinh thuc hién phau thuat chuyén gidi. Cuéc phau thuat chuyén doi tir
nam sang ni khién Nong Poy chéng choi vdi nhitng con dau kinh hoang vé mat thé
xdc song cé thira nhan minh thdy duoc giai phdng trong tdm hén va cam giac nhu
minh dugc tdi sinh. (TN10)

Béat chap su phan déi cua gia dinh, Anne Jakkaphong Jakrajutatip quyét dinh thuc hién
cudc phau thuat chuyén déi gidi tinh, md ra mét cuée doi mdéi. Cube doi cua ba Anne thay
do6i sau khi chuyén gidi. Cung vdi cudéc phau thuat dé tim lai con ngudi that bén trong,
Anne Jakkaphong Jakrajutatip tu hao c6 mét nén tang hoc van vitng chac. (TN8)

However, for those who experience gender dysphoria in their bodies, the narratives about
the lives of transgender women in their journey of undergoing medical interventions and
gender-affirming surgeries are becoming increasingly comforting and encouraging.

For them, having a feminine body is their greatest dream.

Therefore, words of encouragement and belief in achieving their dreams and happiness in
the future can serve as a significant source of motivation to overcome the difficulties and
challenges in the gender transition process.

Nhitng cdi vdn dé day thi né sé kha la nhay cam d6i véi mét vai ban. Nhung ma déi vai
chi thi sé suy nghf ki€éu hudng tich cuc hon, c6 nghia la minh sadp dat duoc uéec mo cua
minh réi thi minh chac chan sé hanh phdc r6i, rat la tu tin, va minh san sang la danh déi
mét thir gi d6, va vi du nhu thé dénh déi nhitng giot mau, nhiing giot nudc mat, va
khoang thdi gian hdu phau thi chj nghi rét la xing dang. nén chj nghi' la may van dé nhu
la tu ti trude khi phau thuat hay la so héi thi sé la khéng cé & cdc ban chuyén gidi. Tai vi
cdc ban réat la tu tin, va cdc ban cé nghia la c6 mét cdi long ding cam réat la I6n, tai vi
moét cdi cudc dai phdu nhu thé thi né rat la nguy hiém. (Minh Chéau)

In addition to gender-affirming surgeries topics, the improvement in the lives of transgender
women is also evident in their interpersonal relationships, as mentioned in the news. The
relationships most frequently mentioned include those with colleagues at work, particularly
those in the entertainment and arts fields, and among contestants participating in beauty
pageants together (21.8%); relationships with family members, including parents and
siblings (21.3%); relationships with marriage partners (13.3%); relationships with the online
community of celebrities (12.8%); relationships with romantic partners (10.1%); and
relationships with family-in-law of the character (9%).

In the articles we collected, the majority of transgender women have good relationships
(68.3%) with their communities, families, colleagues, friends, romantic partners, and in-laws.

33



v’ Eﬁﬂ Education

NGi vé su thay d6i cda minh, tir phan dé6i dé€ ung ho tinh yéu cua con, ba Hang tam su
subt nhitng ndm qua, con ba dé& giai thich nhiéu diéu va ba ciing dan hiéu hon vé tinh yéu,
hén nhén trong céng dong LGBT... Ngay ca 2 con chinh thic vé chung mét nha, ba Hang
hi hirng khoe con déu khap xém moi lan cdp déi vé tham. Con 6ng Tac ciing hanh dién va
tw hao vi cdc con thuong nhau that long va chi thd lam an. Gia dinh hy vong tinh cam cda
cdp d6i sé mai bén chat va 6ng ba sém c6 chdu am béng. (TN21)

However, our respondents also pointed out that transgender women, even after
undergoing gender-affirming medical interventions and achieving success, do not
necessarily linearly experience a continuously improving life. They may still face scrutiny
and criticism for their behavior and statements.

Examples were given of a famous transgender woman in Vietnam, Huong Giang (Miss
International Queen 2018), to illustrate that despite achieving success, individuals who are
transgender can still encounter scandals and negative reactions from the public.
Furthermore, according to the respondents' perspectives on relationships, undergoing
gender-affirming surgery does not automatically lead to better romantic relationships and
marriages for transgender women. In some cases, the process of gender transition may
even have negative effects on the state of romantic relationships. It is important to
recognize that life's journey for transgender women, like for anyone else, is complex and
may involve both positive and challenging experiences in various aspects of their lives,
including relationships.

Vi du nhu Huong Giang sau khi ban 8y phau thuéat va thi hoa hau. Thét ra thi ban dy phau
thuét lau réi, ban ay duoc béo chi, truyén théng vao cai thanh cong cua ban 8y thi ban ay
vudng vao nhiing cai scandal va miéng, néi dao ly. Ho tap trung sdm soi vao tinh yéu cua
ban &y. RG rang la chi cam nhén thdy c6 su ha hé cua ngudi doc khi ma HG vudng phai
nhing diéu day, cé nhitng céi “hint” la ban 8y da chia tay r6i va kha nhiéu ngudi ha hé.
(Ms. Phi Nhung)

..CG d6i khi la phau thuat vé réi chéng khéng chiu, chéng khéng thich, néi la may di phau
thuét vé réi tao bé may. Minh da cé nghe réi, minh da tirmg nghe rat nhiéu cap, nhiéu cap
da c6 ndi vay. R6i mét cdi nira la phau thuét roi, da la con gai réi, nhung chua chéac gi da
hanh phic, vé van chia tay théi. Nhung né... béi vdy néi la khi thuong yéu nhau khéng
phai thuong yéu vé xac thit va khéng phai thuong yéu vé & vé ngoai. (Ms Thanh Tric)

C. Intersectionality in News Production and Consumption

a. The attention of the press and the public
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In recent years, in Vietnam, the issues and presence of transgender women have received
significant attention from the press. Currently, the press is showing increasing interest in
issues related to the transgender women community and sharing information about their
lives, circumstances, and the challenges they are facing. According to our survey results
from 2022 and the first four months of 2023, out of a total of 118 collected articles, 97
articles (70.8%) were written by journalists and reporters from Vietnamese newspapers
about transgender women in Vietnam. 28.5% of the articles were quoted or translated from
foreign sources, of which 19 articles were written by foreign journalists and reporters and
also cited sources from abroad. These figures demonstrate the level of interest and focus
of the press on the lives and information related to transgender women both domestically
and internationally.

The level of personal interest in the topic of transgender women in Vietham among
journalists and reporters, according to the results of our in-depth interviews, is primarily
driven by the assignment from their organization and personal interest (n= 5) among
journalists and reporters when writing about transgender women. The themes that
journalists and reporters focus on in relation to transgender women in Vietnam are quite
diverse, as revealed in our interviews, with topics related to family, cosmetic surgery, and
social perspectives being the most frequently mentioned aspects.

Particularly, in the past year, some journalists have also become aware of the issues and
pressures related to the perspectives of "having to undergo surgery" and "having to look
beautiful" and have taken the initiative to report on these matters. Recognizing society's
need for information, journalists and reporters also mentioned that the public currently
shows a certain level of interest in topics related to transgender women. The majority of
this interest from the public is often directed toward personal aspects of transgender
women's lives, such as the gender transition process, their professions, love, marriage,
family relationships, and the desire to have children, among others.

Toi thuong chd tdm khai thac vao hanh trinh chuyén gidi cua ho: trong dé sé bao gém
thoi diém nhén thie vé gidi tinh thét, giai quyét mau thuan gia dinh, qua trinh phau thuat
va cuéc sbng sau phau thuat. (Journalist Phuong Ly)

Phan I6n t6i sé viét vé cudc song gia dinh cua nguoi chuyén gidi ni nhur mong muén cé con,
mong muén duogc gia dinh chap nhan, nhiing mong muén duoc chia s€, lang nghe,....
(Journalist Thao Vian)

Gia dinh & cdc m6i quan hé véi cong déng Toi mudn thdy quan diém xa hoi da thay doi
dan qua thai gian nhu thé nao, mét phan théng qua cach ma coéng déng tng xu véi nguoi
chuyén gidi. (Journalist Thu Trang)
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U thi giéng nhu trudc day bon chi hay viét nhiéu vé viéc ngudi ta bi xa héi ky thi nhu thé
nao, su dau khé cua ngudi ta nhu thé day, khé khan rbi chap nhan nhu thé nao. Pén bay
gio khéng lam cdc bai nhu vay nira, bai vi thuc té bay gio né khéng phai la van dé nira roi.
Bay gid ¢6 thé la giong nhu hém trude chi lam day, chi lam vé viéc phau thuat tham my
cua ngudi ta théi, dp luc cua xa héi la ngudi chuyén gidi can phai dep hodc la phai phau
thuat, mdi khién cho nhiing I6i khen cda ngudi khdc vé viéc... Day, ban kia chuyén gidi
mém mai hon chang han, nit tinh hon chang han, thi khién cho nhiing ngudi chuyén gidi bi
ap luc, ngudi ta phai phau thuat. (Journalist Lé Na)

A The limitations of reporting on transgender women in online news in Vietham

At the same time, while acknowledging the limitations of reporting on transgender women
in online news in Vietnam, journalists and reporters also expressed some viewpoints. They
believe that currently, clarity and completeness of information related to gender-related
fields, such as sexual orientation and gender identity, still face several restrictions, leading
to some articles using incorrect terms that may cause misunderstandings or controversies
among the public.

Tao déng cam vdi céng ching khéng ding cach: M¢t s6 bdo dé cdp qua nhiéu dén nhing
khia canh dau budn, khé khdn va dau dén cé thé gay hiéu 1am va tao ra hinh anh tiéu cuc
vé cong déng nguoi chuyén gidi nit. (Journalist Thao Van)

However, the current context of journalism in reporting on the LGBT community and LGBT
rights is gradually showing positive trends and improving over time. Although there are still
some limitations in content and article quality, journalists are aiming towards positive
purposes for their audience and the communities they report on. Particularly, present-day
journalists and reporters actively participate in gender equality workshops and LGBT rights
training or seek consultations from civil organizations while covering topics and writing
articles about transgender women.

C6, ¢6 nhiéu day! Gan nhu bai nao ciing xin y kién cua cac chuyén gia, thuong la cdc
chuyén gia bén iSEE, day la chu yéu. Sau dé thi cac théng tin vé bdo chi nudc ngoai, sau
dd la cdc chuyén gia tdm ly nira. (Journalist Lé Na))

Tuy nhién thi néi that la trong s6 nhiing cdi tdc pham béo chi thi ho viét dudi céi géc do la
néu 1 cai cau chuyén cudc doi dau thuong nhu thé, né day cadi kich tinh nhu thé néu ma nhin
séu xa thi anh ciing thady rang la cing la muc dich cudi cting la d€ cho nhitng ngudi doc, ban
doc ho thdu cam hon, ho chia sé hon véi nhiing ngudi cé sé phan nhu thé, chir ciing khéng
han hoan toan la dc y. Anh thay la da s& doc nhiing bai viét nhu em doc la ciing chua c6 1 cai
tdc phdm nao khién cho nhan véat chuyén déi gidi tinh ho, sau khi viét bai xong ho trd thanh la
cdi m6i nhi cua du luén, la déi tuong ném dé cua du luén; va da sé la dé€ moi ngudi c6 cdi
nhin nhan déng cam hon, thadu cam hon, chia sé hon. (Journalist Tuan Linh)
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b. Transgender women's reactions to online news reports about transgender women
The ability of online news in Vietham

When asked about the ability of online news in Vietham to meet their information needs,
transgender women individuals stated that currently, the articles do not adequately
address their informational needs when they want to learn about their own community and
issues related to their gender identity. They also pointed out that the news still lacks
sufficient exploration of the reality and accuracy of certain aspects concerning
transgender women. Particularly, issues related to the transitioning process are among the
most lacking, followed by the needs and challenges faced by this group.

Binh thudng thi ki€u nhu nhing chi tiét quan trong thi minh khéng thay la bao chi cé dé
cap, that su luén. Nhing chi tiét quan trong dé ma nhitng nhém nghién ctru thi ho cé thé
lay lam tu liéu hay gi d6 thi minh cam thay hau nhu cdc trang bao déu khéng cé. bac biét
trang bao chi ho khéng dé cap, ho chu yéu chi la nhimg cdu chuyén come out né réat la bé
ngoai va kiéu chung chung. Rat la chung chung va né kiéu nhu khéng di theo chi tiét.
(Ms. Kim Lan)

Furthermore, our respondents also pointed out that the ambiguity in distinguishing
between the terms "gender" and "gender transitioning" in the articles leads to
misinformation and biases against transgender women. It is often assumed that
transgender individuals are those who have undergone complete surgeries, putting
pressure on transgender individuals to undergo surgery and conform to pre-defined
physical standards to be recognized and accepted by society. This hinders their
transitioning process and creates unnecessary pressure in accepting themselves and
expressing their identity as transgender women.

Chua c6 that cdc nha bao phén biét rach roi giita hai khai niém gidi va chuyén gidi. Ho
chi don gian gan nhu la dén 90% tat ca moi ngudi quy chup la ngudi chuyén gidi sé phai
phau thuét... Bat Ién dp luc ct ngudi chuyén gidi thi phai dep, phai cat nguc, phai phau
thuat thi méi duoc x& héi cong nhén va thira nhan. (Ms. Phi Nhung)

VE van dé ban dang gidi, cdc thdng tin trén bdo dién td thuong dé cap va giai thich, thé
hién rét la sai, tuc la lam cho truyén théng ctr dan dat rang ngudi chuyén gidi la phai cé
can thiép y t€ thanh ra né c6 cdi khai niém la di phau thuat chuyén gidi, trong khi viéc
chuyén gidi né chi la mét ban dang gidi vé nhan thic théi chir khéng phai la hanh vi téc
dong tur bén ngoai. (Ms. Kiéu Uyén)
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The news is overly focused on individuals who have already passed in terms
of appearance.

In addition, the respondents also believe that the news is overly focused on individuals
who have already passed in terms of appearance, while those who are transgender and
still exploring their gender identity are rarely mentioned. In other words, the news only
concentrates on physical and bodily changes, overlooking the cognitive transformation of
transgender women. If the passing process of transgender individuals is mentioned, it is
often described using phrases such as "trapped in a wrong body" or the early realization of
their gender identity. However, in reality, the process of cognitive transformation is more
complex than just feeling trapped, and not everyone recognizes their gender identity from
an early age. Especially for those who begin their passing process later in life, their journey
is often overlooked or underrepresented in journalistic portrayals.

Giéng nhu mét dira tré con, ldc nao chi ciing dién ta lai qua trinh transition tir giéi minh
dé ra sang giéi ma minh mong mudn né nhu ki€u la minh hoc lai tir bé. Tat ca nhing ky
nang xa héi minh hoc lai rat la nhiéu. Nhung ma chi cam thay la trén bao chi khéng ndi
dén chuyén day, khéng néi dén chuyén minh phai hoc cdch lam thé nao d€ di lai, di
ding, dn ndi, khéng néi dén céc cai kiéu nhu thé.

(Ms. Minh Ngoc)

However, there is also an opinion that the news does not entirely create stereotypes and
beliefs about the "need for surgery,” as it is merely reflecting the reality of society and the
community at a specific time. Society has certain standards and expectations, and when
transgender women unconsciously internalize themselves to meet these expectations, it is
again reported and highlighted in the news. Consequently, these patterns and beliefs are
reinforced, perpetuated, and continue to create additional pressures.

R6 rang la nhitng cdu néi né khéng chi la cdu néi, né tao ra mét niém tin trong moi ngudi.
Tat nhién cdi nay minh khéng dé 16i cho béo chi tai vi bao chi ho chi phan énh cai céng
doéng... Thuc ra cé thé la dé la cédi céng déng cach ddy ndm, mudi ndm... Tai vi né mét
thoi gian dé phan @nh qua lai. Nhung ma ho tao ra mét ap luc véi nhitng ngudi chuyén
gidi. Day la ho nghi ho phai can thiép y té€ ho nghi ho phai dep, ho nghi ho phai pass. Tat
nhién chuyén pass né la chuyén... Khi minh néi dén chuyén phau thuat hay khéng, pass
hay khéng hay minh lam gi trong qua trinh transition day, ré rang né la mét qua trinh
negotiation gilra ca nhan ngudi day va dp luc xa héi. Tai vi & thoi diém nao ma nguoi day
biét duoc la thuc su minh c6 mong mudn céc bién phap transition hay khéng. Day khéng
phai la nghi ngo hay la khéng chon agency céac thir nhé. (Ms. Minh Ngoc)
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Khi minh néi dén chuyén phau thuat hay khéng, pass hay khong hay minh lam gi trong
qua trinh transition day, ré rang né la mét qua trinh negotiation gitra cd nhan nguoi day va
ap luc xa héi. Tai vi ¢ thoi diém nao ma nguoi day biét duoc la thuc su minh ¢c6 mong
mudn céac bién phap transition hay khéng... Nhung ma ré rang la chinh chj cing khéng
biét thuc su la chi c6 mong mudn phau thuat hay khéng hay day la mét cai ma xa hoi dat
Ién chinh ban than minh. C6 nghia la liéu minh cé héi hdn sau khi ma lam céi day hay
khéng, liéu c6 hoéi hdn sau khi lam nhiing cai day hay khéng. (Ms. Minh Ngoc)

Gan day ho c6 nhitng bai béo la nhiing ngudi chuyén gidi séng ra sao, séng thé nao. D6 la
nhiing ngudi dé téc dai, titm hoocmon. Nhu minh thi minh chua ¢é nhu céu, minh vén
mubn séng trong hinh hai nay. Minh chua can thiép. Ho chua khai thac vé van dé day. Boi
vi ho luén nhin nhan ban dang nao, nit téc dai, nam téc ngan. Ho chi quan tdm dén vé bé
ngoai chir chua dé cap dén ban dang gidi. (Ms. Tu)

Con vi du nhu ngay hém nay, minh khéng c6 mét cai nguc dep, minh khéng c6 mét doi
chan mét tam, minh khéng cé mét mai téc dai nhung minh van la mét ngudi chuyén gidi
nit. Tai vi sao? Tai vi trong thdm tdm cda minh la nhu vdy va minh dang thé hién ra la nhu
vay. D6 va Linh ciing khdng kiéu qua la... tire la bay gio Linh dang tiém, nhung néu sau nay
Linh khéng thuc hién duoc van dé phau thuat, Linh cling khong oén trach ai hay ciing
khéng oan trach minh. Tai vi thuc su Linh dang dugc s6ng trong mét moi trudng rat hanh
phdc r6i, gia dinh chdp nhén va ciing cé viéc lam 6n dinh va ciing duoc séng véi mét moi
trudng binh dang, di hoc trong mét méi trudng binh dang. Nén la khéng qua quan trong
vé bé ngoai. (Ms. Mai Linh)

Towards sharing diverse beauty.

Although currently, on online news platforms, the representative images of
transgender women often conform to standards of beauty and femininity based on
heteronormative criteria, there is a positive point that the awareness of journalists is
gradually changing, and they are moving towards sharing diverse beauty.

This is believed to bring about positive and fresh effects on the public perception of
transgender women. Indeed, for individuals who are transgender women and currently
in the process of self-discovery and wanting to come out, positive media messages in
news articles can have a significant impact on them.
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The inclusion of more diverse representations, particularly in issues related to
employment, can help transgender women realize that they also have the potential and
capability to pursue various careers.

Moreover, multidimensional stories about the families of transgender women can
provide encouragement and support to those who are contemplating coming out.
These narratives can also contribute to creating positive effects on the surrounding
relationships of transgender women, making the process of coming out easier and
gaining recognition and support from their families and society.

Tat nhién la rat co r6i! Boi vi la mét phan trong cadi qua trinh come out nhu thé thi minh
phai doc qua béao nhiéu vé céng déng NCG ciing nhu la cac vi du nhu chi Huong Giang.
HG6i day la chi Huong Giang con chi Lynkly come out sau réi. H6i day la chi Huong Giang
théi. Lan thay la doc cdc bai béo tir chi y, khién cho Lan duoc truyén déng luc dé phan
dau va chuat gi dé la dong vién ban than. Mac du la h6i ddy chua duoc gia dinh chap nhén
dédu nhung ma Lan van cé tiép tuc bai bdo nay. H6i day la Lan chud yéu la doc trén mang
théi chir con tham gia offline hay la gi d6 thi Lan chua tham gia déu. Vi hoi day kiéu chua
duoc la chinh minh dy. Thé nén la Lan it khi ma xudt hién so véi khi duoc la chinh minh.
(Ms Kim Lan)

... that ra ciling c6 giai doan chi ban khodn, tuy nhién thi cho dén khi chi gap duoc hinh anh
ngudi nit chuyén giéi ma bédo chi nhac dén trong 1 vu kién 1 nghé st qua My mang téi du
dam, thi ngudi ludt su bao chira cho nghé si 8y chinh la ngudi nit chuyén gidi, ngudi nhat -
hinh mau kia, cé hoc thirc, ¢6 dia vi thi tai sao minh khéng pha bo rao can dé tiép tuc, cé
duoc thanh céng, dia vi. con khi chi nho, chua cé truyén théng ram ré thi chi nghe truyén
tai vé nhiing doan 16 t6, lic dé thi thdy so so ma ciing thich thd nhung ma ldc dé thi 6 bi
an qud, minh khéng ré (Ms. Kiéu Uyén)

c. The reasons of limitations in diversity of images representing transgender
women in online news
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The relationship between news production and news consumption

According to Richardson's arguments (2007), the relationship between news
production and news consumption is a dialectical one.

The news itself acts as a focal point that clearly demonstrates the reciprocal impact
between journalistic practices and social practices when reported.
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Through the process of conducting interviews with both groups of subjects, we have
observed that there is an interaction in the news production-consumption process, and
the objective factors in the experiences of transgender women lead to limitations in
the diversity of representation of transgender women in Vietnamese online news.
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Fig.2. Intersectionality in Production and Consumption of Transgender Women Online News in Vietnam

When content is exploited in articles solely to satisfy the curiosity of the public, it can have
negative effects on individual transgender women and the public's perception of them.

For instance, the excessive focus on physical appearance can contribute to reinforcing
cisnormative standards. Specifically, the ideal of femininity may create additional pressure
on transgender women regarding societal expectations and recognition of their identity as
women. This also reflects the dialectical relationship between news production and news
consumption, where journalistic discourse continuously creates and reinforces cisnormative
standards, while at the same time, individuals in the transgender community striving to meet
these standards are portrayed differently in the news. This repetitive process may create
barriers to more diverse representations of transgender women in Vietnam.

The limitations of representative images are also manifested through the relationship
between the newsworthiness of news and the willingness of transgender women to appear
publicly in the news. A news item or event considered newsworthy, i.e., to be selected for
reporting, must meet certain criteria related to news values, such as meaningfulness,
consonance, unexpectedness, or reference to elite people. However, these news value
criteria do not necessarily represent the intrinsic value of the news itself but rather tend to
reflect the journalists' own criteria (Harcup & O'Neill, 2001; Richardson, 2007).
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.. thtr nhét la vé céu chuyén di, minh lua chon né rét la déc, dac biét né c6 mét su dac
biét & trong gia dinh nay. Khéng chi Kim Tung ma ca gia dinh. Thi hai, khi ma minh xay
dung chuong trinh nhu ndy minh ndi, minh tim géc dé6 mdi cho chuong trinh Ian nay,
minh mudn khai thac thuc su nhiéu hon cadu chuyén cha me nghi gi vé con caéi cda ho...
Xét vé tiéu chi cua lanh dao thi tat nhién lanh dao nao ciing mong mudén céu chuyén hay,
va lanh dao cho minh duyét minh mdi dam di lam duoc. Cau chuyén dac biét, né khéng
nhat nhoa dé€ lam ra chuong trinh, né thuc s mang yéu t6é béo chi va truyén cam hung.
D6 la vé chuyén moén. (Reporter Anh Vi)

Nhitng nhén vét téi lua chon phong van la ngudi ¢é cdu chuyén cd nhan néi bat, hoac cé

déng gép nhat dinh cho x& héi, thic day su phat trién cda céng déng LGBTQ+
(Journalist Phuong Ly)

Among these criteria,

Meaningfulness Meaningfulness, i.e., events or information with

human value, positivity, and inspiration, is often
directed towards characters who exhibit resilience,
overcoming difficulties, and adversity.

Consonance Consonance is a criterion used for events that the

public expects or desires to happen

e.g., beauty pageant contestants wearing swimsuits, the
family's opposition/acceptance when a transgender
woman comes out, life becoming better after undergoing
gender reassignment surgery, miraculous surgery cases,
etc.

The unexpectedness criterion The unexpectedness criterion evaluates the degree
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of rarity, peculiarity, and even shock value of
events, e.g., couples who swap genders, a wedding
dress made of gold worth 13 billion VND, arrests of
transgender individuals, fully tattooed transgender
brides, partners shocked to learn their loved one is
transgender, etc.
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Furthermore, the reference to the elite people criterion is often one of the typical criteria
used by journalists when assessing and selecting characters for exploitation and
reporting. Therefore, news about individuals who have outstanding beauty, career success,
those who have overcome past hardships to achieve happiness, experiences of pain,
shocking issues, or unique cases tends to be considered highly newsworthy by journalists.
The presence of such "elite" figures in the news has a significant impact on the perception
of transgender women, especially those who are in the process of exploring their gender
identity and social roles within society. In their desire for recognition, they may strive to
conform as much as possible to meet societal expectations.

Chang han nhu by gid c6 mét dira baby trans, khong biét duoc bao nhiéu tudi, né vira
mdi trong qua trinh tim hiéu xem minh la ai, minh thuc su nhu nao va minh phai lam gi
trong xa héi nay thi chi cam thay la.. Th& nhat la né sé rat dé tao ra mét suy nghi la
nguoi chuyén gidi nit chi lam ngudi mau, lam ca si, hoa hau théi, khong cé nhiing cdi
model, nhiing field khdc. Thit hai la né chi cung cdp nhiing ky nédng... Tat nhién la minh
khéng chi cé ky ndng tir bdo chi. Nhung ma né chi néi dén chuyén la dé tré thanh mot
ngudi chuyén gidi nit trong xa hoi thi téi phai can thiép y té t6i phai phau thuat, toi phai
cat... Ok, néu thanh céng, x4 h6i mdi ton trong né tao ra cai thu nhat la cai ap luc cho
ngudi chuyén gidi la ching may phai thanh céng thi ching may mdi duoc x& hdi cong
nhén. Tha hai day la né tao ra nhing céi... né han hep nhing céi phan thé cda ho vé mat
cén tinh va vé mat nghé nghiép & trong xa hoi. Ho nghi la ho chi cé thé duoc x& hoi chap
nhan va thanh c6ng néu ma ho di ra va follow budc chan y hét nhitng ngudi kia.

(Ms. Minh Ngoc)

On the other hand, from the journalists' perspective, they also believe that certain
subjective factors from the side of individual transgender women influence the extent to
which they appear publicly in the news. Especially those individuals who have completed
the process of passing in terms of appearance and are satisfied with their new look,
particularly if they work in the fields of arts and entertainment, tend to feel more confident
and comfortable in appearing before the public. In contrast, another journalist mentioned
that some individuals, even after completing the passing process, have a tendency to
"erase their past." This information was also confirmed by some of the transgender
women whom we conducted in-depth interviews with.

.. Cai thtr 2 1a chi da chuyén déi gidi tinh thanh céng cho nén la ciing la mét ngudi kha la
xinh dep, rat la xinh dep, va tir nhiing céi nén tang dé, thir nhat la ho dang cé mét cai nén
tang vé tinh yéu, vé hanh phuc, thir hai nifa la c6 mét cai hinh hai né kha la ly tuong theo
nhiing mong muén cua ho. Vi th€ cho nén la ho manh dan hon ho séng tu tin hon. Thi céi
viéc ma théng tin d€ ma dua Ién bdo chi ho ciing mé long hon ho ciing dé dang hon.
(Journalist Tuén Linh)
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Sau nhiing cuéc tro chuyén thuc té, téi hiéu thém nhiéu tha. Vi du, c6 ngudi chuyén gidi
muébn “xéa” hoan toan qué kht, bao gém ca tén goi va hinh anh trudc khi phdu thuat,
nhung c6 ngudi rat thoai mai véi qua khi dé. (Journalist Phuong Ly)

Rét la nhiéu truong hop sau khi phau thuat, sau khi cé ngudi yéu, cd con réi thi ho sé bo
céng viéc van dong xa héi, bo phong trao. Ho khéng ai mudn biét vé qua khir cia minh.
(Ms. Phi Nhung)

Why transgender women individuals refuse to appear openly in the media or
public spaces with their transgender identity

Upon further investigation into the deep-rooted reasons why transgender women
individuals refuse to appear openly in the media or public spaces with their
transgender identity, we have come to realize that the main reason is primarily due to
their fear of negative repercussions on their surrounding relationships.

They are particularly concerned that their children and families may suffer harm if
society becomes widely aware of their transgender identity. This concern is especially
pronounced for transgender women who are also mothers. The dual identity of both a
transgender person and a mother makes them feel more vulnerable to hostility and
discrimination. Protecting their children, who are often perceived as one of the most
vulnerable groups, becomes a significant responsibility for them.

As a result, these transgender women avoid appearing openly in the press and media
to shield their families from potential negative influences.

C6 mot ban chuyén gidi da lam phu huynh roi, thi ban y néi rang la ban y khéng muén ai
biét vé qua khir cua minh bdi vi khi ban &y c6 con réi ban dy so rang nhitng nguoi biét vé
qud khi cda ban &y sé lam tén thuong con cda ban &y. Cho nén la dac biét la nhitng
nguoi c6 con réi khéng mudn ai biét vé qua khu cua ho. Ddc biét la khi ho da pass roi.
(Ms. Phi Nhung)
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Thuc ra ban dau tiép can thi ding la c6 mét cai su e dé rat Ion, thi la ho rat la so'rang la
khi ma dua cai cdu chuyén cda ho Ién nhu thé'thi gia dinh sé la nhitng nguoi ma ho tén
thuong dau tién. (Journalist Tuan Linh)

Furthermore, through the process of analyzing the interactions, we found multidimensional
impacts on the limitations of representations of transgender women appearing in online news

These impacts are influenced by factors such as the social context of employment
opportunities, journalists' personal viewpoints, and the individual needs of transgender women.
Firstly, based on the accounts of transgender women regarding employment, the reality is that
there are still many limitations and disadvantages in job opportunities for transgender women.
Additionally, journalists tend to perceive that individuals from the LGBTIQA+ community, in
general, and transgender women, in particular, have talents in the arts and entertainment field.

Cdéng doéng chuyén gidi nir thi sau nay anh tiép xdc réat la nhiéu, nhiéu lam, béi vi la trong
cdi linh vuc van héa giai tri thi da s6 cdc cai ban chuyén gidi nir déu cé xu hudng la thién
vé lam nhiing cadi céng viéc ma cé tinh giai tri c6 yéu té vé giai tri, hat ho nay, nhay nay,
trang diém nay, vé nay, roi la sap dat nay, thi déu la nhing cai céng viéc lién quan dén
linh vuc giai tri ca. (Journalist Tuan Linh)

However, after analyzing the data collected from subsequent interviews, we found a
dialectical relationship between the arts field chosen by transgender women and their
gender expression needs. Due to limited job opportunities, transgender women often face
rejections in office jobs due to their female gender expression.

Khi té di xin viéc, khi t& néi t& la mét ngudi chuyén gidi chir té khéng goi la nam déu... tat
nhién trén gidy t& t& van la nam nhung cé mét cuéc phéng van nhu té véi cdu dang ngoi
daéi dién nhu vdy thi té ciing chia sé em la mét nguoi chuyén giGi va em dang tiém
hoocmon. Nhitng chia sé t& duoc nhén lai d6 la: “Anh thay trén tivi nhitng ngudi chuyén
gidi la nhiing ngudi chan tay ho bé lam, ho yéu lam. Ho chi lam nghé thuét théi, ho chi
nhay mua, hat ho théi chir ho khéng cé kha ndng lam nhiing viéc khac dau. Em xem lai
ban than cua em di”. “Em hoan toan cé thé lam duoc diéu day. Em khéng mubn la anh
nhin géc nhin nhu vady” (Ms. Mai Linh)

As a result, they seek jobs that allow them to express their gender as desired while
ensuring their income. Fears of discrimination and revealing their transgender identity are
considered some of the most influential factors affecting the public disclosure of images
and personal information of transgender women working in other fields.
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Vi du nhu 13 ban than chi chang han, chi con thudng phai di phu x&y, réi la lam quén &n,
thdm chi la di théng bén cau, di théng céng &y... tai vi né khéng cé cv dé€ xin vao mét
céng ty nao day thi né rat la khé, nén la cac ban &y rat la thiét thoi trong khoan xin viéc,
ngay ca ban than minh ciing rat la thiét thoi. Tham chi bay gio di vao cdc céng ty, cac khu
céng nghiép, néu nhu cdc ban 8y c6 moi quan hé thi cac ban &y con phai lam gidy to gia
dé di vao, va chi ciing la mét cdi ngudi da tirng lam r6i, cdi cv gia dé xin vao céc khu céng
nghiép. (Ms. Minh Chéau)

..VGi cdi nhém pattaya chuyén gidi, cdi nhém day thoi diém day cdc ban dang réat la tré,
m&i khoang tam dé 20-21 tudi théi, va vi ho ¢6 céi xu hudng, ho nhan ra duoc minh khéng
thudc vé cai gidi tinh sinh hoc, ho thuéc vé mét cai gidi tinh khdc, ma trong 4 cai ban nit
day déu la nam, c6 nhitng ban la con trai déc dinh trong dong ho. Va ho quyét dinh rang
la ho sé séng that vdi gidi tinh cda minh. O céi thoi diém day thuc ra Ia ciing phai dau
tranh rat la nhiéu, dau tranh vdi gia dinh, dau tranh vdi xa hoi, dau tranh véi du luén, va ho
quyét dinh la chon viéc biéu dién thoi trang hang t6i & quan ca phé dé muu sinh. Va tir céi
sé tién day dé ho cé thé nudi duoc udc mo sang Théi Lan chuyén d6i gidi tinh, dé€ duoc
séng that vdi con ngudi minh. (Journalist Tuan Linh)

Théat ra ddy né cing ding day bdi vi van cé nhiing ngudi chuyén gidi nit ho khéng mudn
céng khai théng tin Ién do la ho van so bi xa héi ky thi, so bi phat hién ra cdi ban dang gidi
cta minh y. C6 thé la gia dinh cua cdc ban &y biét hodc la mét s6 méi quan hé ho biét cai
ban dang gidi. Nhitng cdi dong nghiép, nhitng cai ban khac ho khéng biét vé ho nhung
ma khi hoc céng khai nghé nghiép ra thi rat cé thé, ké ca vé tén nhé. Nhiéu khi ho cing
phai gidu vi ho so 16 ra nén khi & phdng van bdo chi nhu vay thi dan dén nhitng cai ngudi
lam céng viéc day thuong sé bi lap vé bdi vi la... Ddy, minh néi dén day thi minh méi suy
nghi ra dugc. D6 chinh la vé nghé thuét y thi nhifng con nguoi trong nghé thuét ay thi ho
thuong sé c6 cai suy nghi kha la thodng. Con nhiing cai céng viéc nhu van phong &y thi
khéng phai chd nao ho ciing nhin nhan thodng, ciing nhu la chap nhan ngudi chuyén gidi.
(Kim Lan)

On the other hand, the limitations are also evident in how the news often extensively
discusses how life improves after surgery for transgender women but rarely mentions
cases where some individuals may feel regret after undergoing medical interventions or
gender-affirming surgeries. The trend of oversimplifying the surgical journey reinforces the
expectation and pressure for transgender women to feel better after surgery.

Consequently, those transgender women who cannot achieve satisfaction or experience

regret after the surgery may feel uncomfortable sharing their experiences with the public
out of fear of criticism or rejection.
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Va minh nghi la minh ciing chua gap cai truong hop nao ¢é ai ddy, ban nao day
bay té la minh héi hdn sau khi thuc hién nhing cudéc phau thuat day chua... Kiéu
né sé la mét diéu gi day rat la dang xau hé, tai sao mét s6 ngudi ma ho cé hoi
héan thi ho sé khéng néi. (Ms. Lién)

Although some journalists and reporters we contacted have shown awareness of the
pressures of undergoing surgery and the regrets some transgender women may
experience afterward, their articles still may not fully satisfy some transgender women.
They believe that the choice of words used to describe the pressures of "having to undergo
surgery" may create a negative impression on transgender women. Specifically, the phrase
"feeling compelled to undergo surgery" is considered potentially misleading and harmful to
the community.

Chi ciing khéng thich céi phrasing cudi cung cua ho vé chuyén la ngudi ta dang
ngé nhan, chi khong thich kiéu nhu thé Iam. N6 ngd nhan né cam gidc nhu kiéu né
day la chung may kém hiéu biét ching may ngu. R6 rang ho ciing chi la bi gy dp
luc cua xa hoi thi thanh nhan thirc théi. Tat ca moi ngudi trong xa héi déu nhu vay.
(Ms. Minh Ngoc)
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d. Public opinion on transgender women's online news

In our public opinion survey, 27.7% of respondents stated that the current portrayal of
transgender women in online news articles is still one-sided and lacks diversity. On the
other hand, in general trends, 25.8% of respondents believed that the messages on online
news are positive and inspiring.

However, 13.8% of respondents also expressed concern that the excessive positivity in
the media's messages on the news could potentially create additional pressure for
transgender women individuals.

TABLE Il. Public opinions about representations of transgender women
is being built up in online news

Response
Public opinion
Frequency Percent Percent of cases
One-way, not gnough diversity, 145 277% 52.2%
easy to misunderstand
Accyrate, cqmplete 37 71% 13.3%
information
Positive, inspirational 135 25.8% 486%
message
Too actl\l/::ezzi)r/ e'to create 79 13.8% 25.9%
Neutral, merely reporting 74 14,1% 26,6%
Negative, gasy to create 23 4.4% 8.3%
stigma
| do not know 37 71% 13,3%
Total 523 100% 188,1%
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In our study on the representation of transgender women in Vietnamese online news, we
examined the influence of intersectional identities on different public audience groups. By
analyzing demographic categories like gender, age, location, and educational level, we
found that cisgender females and the LGBT group tend to agree more with the viewpoint
that transgender women in the news have a beautiful and feminine appearance.

Additionally, audiences from other provinces show higher agreement compared to major
cities like Ho Chi Minh City and Hanoi. The perception of transgender women's
professions varies among age groups and locations, with older individuals and Ho Chi
Minh City residents more likely to see them as celebrities or artists.

Moreover, the LGBT group is more familiar with non-celebrity transgender women
compared to cisgender males, and individuals with higher education levels tend to know
more about transgender women outside the celebrity context. These findings highlight the
diverse perspectives within different audience groups.

Transgender women appearing in online news are usually beautiful, Transgender women appearing in online news are usually famous Do you know any transgender women who were not famous
feminine, and attractive individuals with artistic talents or involved in the arts and individuals?

37
36

35

male female Ight hanoi hem other high school college, uni master, phd

hanoi hem other under 18 18-30 3035 4565 male female Igbt

Fig.3. Comparison of mean differences among different public groups in opinions on the representation
of transgender women in Vietnamese Online new
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To gain a deeper understanding of the public's interest and reactions toward news about
transgender women, we conducted a content analysis of the comments present in the articles.
Through the process of collecting and synthesizing comments from 118 articles, we gathered a
total of 557 comments, with the majority of interactions coming from Vnexpress (96.4%)
compared to Thanh Nién and Dan Tri. Additionally, through the analysis, we observed that the
public's reactions to articles about transgender women in Vietnam are diverse and complex.

In terms of prevalent trends, a large proportion of comments contained content related to
encouragement, support, empathy, and applause (114 comments); compliments on the
appearance and beauty of the individuals (107 comments); comparisons of the individuals'
appearance to gender norms of masculinity and femininity (74 comments); expressions of
happiness and admiration for the characters' love stories (59 comments); and comments
advocating for respect, rights, and equality for transgender individuals (34 comments). These
results partly demonstrate that the public's interest often revolves around appearance, gender
transition processes, and the love lives of transgender women.

TABLE lll. Happy ending for a love story trope example

Response
Category
No. No.
Contents of the comments .
Comment Articles
Having a constructive, contributory attitude towards the values of 34 16
freedom, tolerance, and gender equality
Prejudice and discriminatory treatment (Believing that transgender
individual have a negative influence on the thoughts and behaviors 19 12
of young people
About gender
identity of
transgender Doubts, confusion, opinions related to gender identify/sexual 19 7
women orientation/sexuality

Doubts, opinions related to the differences in physical, biological
aspects of transgender individuals compared to cisgender men and 13 7
cisgender women

Doubts, opinions related to the process of gender transition/sex

. 15 9
reassignment surgery of transgender women
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Wishing happiness, praising the beautiful marriage coupe 59 9
Relationship Mocking, taunting, provoking relationships 7 6

Sympathizing, admiring the family of transgender women (the family

of transgender women/an excellent husband's family) 12 S
Praise, admiration for appearance, and beauty 107 27
Comparison with other typical stereotypes (masculine, feminine) 74 20

Appearance Comparing the beauty/appearance of the character with other 13 10
famous transgender women
Expressing skepticism about the images of transgender women 9 7
(beauty due to photoshop, cosmetic surgery)
Encouragement, support, empathy, and cheering (in beauty
pageants, weeding's, "gender transition journeys", gender 114 15
reassignment surgery processes childhood,...)

Emotions

Sympathizing, comforting, feeling sorry for transgender individuals
(in stories related to family, gender reassignment surgery processes, 24 6
childhood, ilinesses)

In terms of positive aspects, the public currently tends to show positive support and
encouragement for respecting gender diversity and equality in the love lives of transgender
women. These comments call for the freedom to love and be loved, to be happy, and view
these as fundamental rights for everyone to live as their true selves. Additionally, these
positive responses also highly appreciate the appearance and beauty of transgender women.

On the other hand, a part of the public also expresses empathy, encouragement, and
cheers for transgender women in beauty pageants, gender transition processes, and their
love and marital lives. Moreover, when confronted with the difficulties faced by
transgender women, as mentioned in the news (such as lack of acceptance, challenging
childhood, pain during surgeries, illnesses, discrimination, and bullying), a few individuals
also show sympathy, consolation, and compassion for them.

However, there is also a small portion of the public with negative and prejudiced views
toward transgender women. They believe that transgender individuals may have a negative
influence on the thoughts and behaviors of young people and children.

o1



Some responses even express discrimination and criticism, seeing transgender women as a
trend, a carefree lifestyle solely focused on their appearance.

Ad(ditionally, when discussing the appearance of transgender women, a few responses show
mockery and compare their looks to other gender norms, stating that the appearance of
transgender women is still "masculine” and "not feminine enough." Regarding doubts and
curiosity, some comments reflect curiosity about the gender identity and sexual lives of
transgender women. They ask questions about whether being transgender can be
"contagious," how transgender women experience pleasure, why there is a need for gender
transition, and their ability to get pregnant and give birth. Moreover, some responses also
show concern about the gender transition process, expressing curiosity and worry about the
impact and consequences after gender reassignment surgery.

Regarding the relationship between news discourse, public perception, and the lives of
transgender women, we have observed that news discourse impacts the public's perception of
transgender women, which, in turn, influences their lives in society.

Journalists assert that by presenting positive news about transgender women, the public
becomes more accepting and supportive, leading to positive effects. This, in turn, improves the
lives of the individuals featured in the news as well as other transgender women in society.
Through the narratives and messages constructed by journalists, online news articles indirectly
affect the happiness and well-being of transgender women by influencing how other groups
perceive and treat them.

For instance, opportunities for employment are improved, discrimination is reduced, and gender
recognition within families and society is promoted. Transgender women also concur that
although some negative, limited, and inaccurate information still exists, overall, the news is
becoming more open and positive in reporting about the transgender community.

D4y la 3 bai dau tién viét vé LD thi 3 cai bai ddy khi ma lén trang bdo tao mét céi hiéu
tng cuc ky tét. Thar nhét la sau déy thi tu nhién mét cai chuyén gia trang diém la
nhiing cédi ngudi ndp & phia sau hau trudng, chi tré thanh mét cdi nhan véat néi tiéng
trong cai gidi trang diém va duoc rat la nhiéu cdi dai truyén hinh san dén... Cai thi 2
nita day la gia dinh... thé thi sau khi ma nghe chi tdm su trén bao chi nhu thé thi cam
thay thuong nguoi thadn cua minh hon, quan tdm hon; con trudc day la hoan toan
s6ng mét cach rat la lanh I€o va gan nhur la ky thi... Thi qua cai bai bao day doc duoc
nhing tam tu day thi ho mao long dé dén nhan ngudi than cuia minh hon, day la cdi
thar hai. Bay la vé phia xa hoi, vé phia gia dinh. Vé phia gia dinh cua ngudi yéu, thi ho
bat dau chap nhan; trudc day la gia dinh cua ngudi yéu chua chap nhan. Thé khi ma
cai bai bdo cua anh viét Ién nhu thé réi, ho doc noi long cua ban doi cia con minh va
ca noi long cua con minh, ho bat dau ma long hon, ho dén nhan hanh phic ma con
minh dang c6 va cbng viéc cua chij rat la thuan loi. (Journalist Tuén Linh)
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V. Discussion

Pursuing happiness: Intersectional privilege and oppression of
transgender women in Vietnam

Through the process of analyzing online news content and conducting in-depth interviews
with various groups, we observed that the representative images of transgender women
appearing in the news discourse of online news in Vietnam clearly display intersectional
privileges in their identity and their interactions with cultural and social categorizations.

A commonly portrayed image of a transgender woman who has completed the passing
process with a beautiful, feminine appearance, a relatively affluent economic status, good
educational background, in the working-age group, not belonging to marginalized or
minority groups, along with a career and talent in the arts and entertainment industry. Her
relationships mainly revolve around her partner, marriage partner, and relationships with
her own family or her family-in-law. The impact of these privileged representative images
is further reinforced by overly positive narratives emphasizing success in a career and
happiness in love.

...quay trd lai chuyén la nhiing ngudi néi tiéng nhu Huong Giang, Lynk Lee, nhitng trans
n{r ma ndi tiéng... N6 chi cdn mét cdi bung tay théi, hodc & trong close spaces, hodc khi
ma nhiing nhém khéac ho cam thay ho duoc empower, la ngay Iap tic ho cé thé quay tré
lai cdai make fun va do joke ngay. (Ms. Minh Ngoc)

.. ki thi va phéan biét d6i xt ... c6 th€ giam hon néu nhu ho thanh céng... bén canh dé thi
cdi viéc dé van con, vi du nhu la vira Ia Théng tin chinh phd van Ién goi mét c6 chuyén
gidi nhu c6 Huong Giang dé, hoa hau quéc té ddé, la Nguyén Ngoc Hiéu nhu thudng, hodc
la van bi goi khéng thé€ sanh con. (Ms. Kiéu Uyén)
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These privileged representative images contribute to a very limited and non-diverse
representative image that does not fully reflect the complexity and multi-dimensionality of
transgender women.

On the other hand, overly focusing on certain aspects and specific experiences can lead to
neglecting or isolating other aspects and experiences, as well as exaggerating one aspect
or experience excessively, which may create many barriers and pressures for transgender
women in their pursuit of happiness.

For instance, the feminine ideal can exert pressure on transgender individuals who lack
the financial or health conditions to undergo medical procedures or gender-affirming
interventions to match the feminine standards, leading them to make greater efforts to
meet these ideals.

In addition, transgender women have to confront intersectional oppressions when their
gender identity intersects with other categorizations such as socioeconomic status,
educational level, ethnicity, choices of gender transition intervention, or health status. The
extent of their vulnerability can be much more severe compared to transgender women,
who enjoy more privileges.

Thuc ra la minh ciing nghi la né tao ra anh hudng 1a, cdc ban chuyén gidi nit, va minh
cling nhin thay nhiing cai nay & trong chinh gitta trong céng déng minh. Tirc la cac ban
chuyén gidi nir, ban dy cam thay “6! cach duy nhat dé minh cé thé thuc su la mét dira
con gai, hay thuc su la phu ni, la minh phai chi, kiém rat nhiéu tién, chi rat nhiéu tién cho
mét cudc phau thuét, hodc rat nhiéu cudc phau thuat.” Khéng thuc su la an toan dé€ minh
c6 thé duoc xa hoi céng nhén, minh cé thé duogc tat ca moi ngudi céng nhan minh la

nguoi con gai thuc su. (Ms. Lién)

BGi vi la ¢6 nhitng ngudi khéng cé diéu kién dé chuyén déi gidi tinh. Céng viéc hang
ngay cua ho la cong viéc lao déng di, tién &n hang ngay con chang cé nira la tién
tiém hoocmon. Minh & trong tang I6p la ki€u nhu 1a minh van cé tién thi minh cé thé
chu déng duoc cdi ddy nhung ma tang Iép lao déng nghéo ho van cé quyén sbéng
quyén cua ho co ma! (Ms. Tu)

NGi chung ra thi vé may ndm nay théi, cd hai, ba ndm nay d6 lai day thi minh mdéi biét
théi. Vé cubc séng kinh té cua minh cing khé khdn, minh ciing muén xai... xai thi minh
biét Ia minh xai tré hon cdc em. Nghe néi la cdc em con tré, cG mudi may tudi, 20 tudi
ngudi ta xai la sé€ an thuéc hon. Thubc uéng hay la thuéc chich hormone minh mdéi nghe
gidi thiéu sau nay la minh dat cua chj L&m Thanh Thao la minh cing c6 xai nhung minh
xai khéng cé duoc tron ven nhu ngudi ta. Kinh té cia minh né ciing khé khan qua, nhiéu
khi minh ciing mudn xai nhung ma minh khéng c6 kha ndng dé minh xai.

(Ms. Thanh Tric)
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For example, when a transgender woman has a basic level of education, for example, only
completing secondary school and living and working in economically underdeveloped
provinces, her family's circumstances are already challenging. These factors interweaving
together lead to further consequences, such as limited career opportunities and low
income, leaving them with fewer options to undergo gender-affirming medical
interventions to change their appearance. Continuing from that, new intersectional
oppressions arise when they cannot meet society's expectations regarding appearance
and education. They continue to face another issue of recognition, whether society
acknowledges them as women or not. This, in turn, affects their personal well-being in
their pursuit of happiness in romantic relationships and self-esteem. When they fail to
meet cisnormative standards and do not receive social recognition, it leads to feelings of
insecurity and self-doubt. Some respondents believe that this may result in the behavior of
transgender women feeling the need to "compensate more for their partners" because they
think that "being loved by someone is a disadvantage for the other person.”

From this perspective, transgender women tend to try to provide financially for their
partners, agree to unsafe relationships, and strive to fulfill all of their partner's demands.
The consequence of this viewpoint and behavior is that transgender women have to face
even more intersectional oppression when they become victims of social ills such as drug
use or HIV transmission. These issues continue to intersect with other difficulties and
confine transgender women in a cycle of intersectional oppression.

.. €6 nhiing ngudi ban chuyén giGi cda Linh, khi ho céng khai, ho xem duoc nhing cai
trén bao chi, dau tién ho cing nguéng mo trudc nhung ho cing tdi than lam. Tai vi ho
mdc cém vé cd nhan cda minh. Ho khéng dep chang han hay khéng gidi, thé la ho tu coi
nhu la tu tlr chéi nhing co héi cé nhitng méi quan hé day. Nhu ban doc thuong cé xu
huéng nhu so sanh ban than cua minh véi nhan vét & trén bdo chi, nén xuéat hién nhing
cdi nhu la Linh vira chia sé. (Ms. Mai Linh)

NG ciing khién chi nhé dén céu chuyén la ngudi chuyén gidi nit sé phai tam goi nhu la b
dap trong cdc mgh tinh cam cda ho. Vi nhitng ban chuyén gi6i nir ma chi biét, déng y
cho nguoi yéu quan hé khong bao. Ho cur nghi la yéu minh [a thiét thoi cua ngudi dé. Cho
nén ho ¢ lam moi tha d€ bu dap. C6 thé la di lam dua hét tién luong cho ngudi yéu va
dap ung bat cu yéu cau gi cua nguoi yéu. (Ms. Phi Nhung)

Nhung cung da tirng biét réi dé, nhu tui chi yéu thuong la say dam, dam say, dé yéu
thuong la say dam, cuéng nhiét, coi nhu quén minh, cé thé vi tat ca luén. C6 thé la... thdm
chi néi nhin déi nhin khat thi né hoi qua nhung cé thé téi sé danh nhiing gi t6t nhat cho
anh. T6i sé danh nhiing gi cé thé nhat, lo lang cho anh, t6t nhat cho anh. Hay di ra ngoai
duong, chéng cua ngudi ta vay, con chong cua minh... minh khéng mudén chéng cua minh
phai té. (Ms. Thanh Tric)
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Through an intersectional approach, we have observed that the representative image
of transgender women appearing in online news in Vietnam reflects clear
intersectional privileges, specifically related to economic status, educational level,
geographical location, profession, and appearance, which limits the diversity and
inclusivity of the community.

Particularly, the limitations in reporting on the issues faced by the transgender women
community in Vietnam are more evident when it comes to addressing their needs and
challenges. In our statistical findings, the most prominent difficulties faced by
transgender women, as mentioned by the news, are being victims of discrimination
and violence (17%), unhappy or unlucky in romantic relationships (11.1%), and gender
dysphoria (8.9%). The news tends to highlight these difficulties separately rather than
analyzing and clarifying the intersectionality of the challenges they face.

In reality, transgender women in Vietnam currently face multiple forms of difficulties
and challenges in their lives. These challenges exist in overlap and interact causally,
where some difficulties are causes, some are consequences, and sometimes the
consequences further exacerbate the initial challenges faced by transgender women.

However, current online news in Vietham seems to not fully depict this complex and
dynamic panorama. Additionally, the challenges arising from the intersecting
discrimination faced by transgender women are rarely mentioned in online news, e.g.,
being both a transgender woman and HIV positive or being a transgender woman
belonging to an ethnic minority or identifying as LGBTQ+.

Con cadi hai nira la vé chuyén van dé tinh cam cua mét ngudi con trai sau nay no sé...
sau nay né sé lap Ién... cé nhitng nhém, c¢é nhimng nhdém la chi nao nhe da ca tin thi né
s€ quen, sé biét, sé yéu va né sé chiém doat tai san... R6i nguoi yéu cua minh gio
khéng choi thi né khéng 6, né khéng séng. Cé dé nha, ¢é nha. Gio théi, may khéng choi
thoi tao khéng sb6ng véi may. Con lam thi lam ra c6 tién bao nhiéu thi choi hét, lam ra
bao nhiéu, cé tién bao nhiéu thi choi hét va tham chi la thiéu no luén. R6i choi cho 1au
dai ro6i thi ddu éc né ciing khéng c6 con minh man, né khéng con tinh téo, con ngudi
tan ta n6 ciing bo thoi. (Ms. Thanh Tric)

Chi khéng nghi diéu dé la didng, tai vi viéc than thanh phdu thuat chuyén déi, phai
phéu thuat chuyén déi gidi tinh, phai lam trén bé phan minh thi mdi khang dinh vi thé
ban than hay la vé kinh té& ban than thi la né khéng ddng. Vi du nha, cé nhiéu ban nguoi
chuyén gi6i da la 1 ki thi r6i, va nhiing ban chuyén giéi dé H (HIV) di, ho dén vdéi cdc
phéu thuat chuyén déi gidi tinh, nhu lam nguc hay bé phén sinh duc, thi cdc ban sé khé
khan hon cédc ban chuyén gidi c6 mong muén nhung ma cac ban dé khéng cé bi gi hét.
Nhu vy sé bat céng cho nhing ban cé nhiing su ki thi kép nhu vay, déi khi la ho mong
mubn nhung diéu kién strc khde cua cac ban khéng dap tng duoc. Thi khi béo chi dua
nhu vay thi nhitng ban dé sé nhu bi bo lai phia sau. (Ms. Ngoc Linh)
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.. thé nhung ma dé ngudi khac chi trich vé ngoai hinh cda minh thi ¢, vi du nhu minh la
mot ngudi dan tdc thiéu sé, minh & ving tdy bac chang han, khi minh xuéng ha ndi chang
han thi cdc ban c6 bao sao ma qué thé, hay la sao da den thé,... c6 nghia la may cdi ngén
tr tiéu cuc dén vdi minh va bao la 4n madc dep dé Ién hay la cdc tha. Nén la minh thay rat
la dp luc khi ma tiép xuc vdi cdc ban &y. Tai vi néu nhu ma minh an mdc né chinh té qua
thi lai bao bay gio la mét ngudi dan téc thiéu sé thi tai sao lai dn mac qué la 16ng 1dy nhu
vay, hay la qud Ia 16'lang di (Ms. Minh Chau)

Limitations of the study

The limitations of this study lie in not clearly addressing the process of the social
expectations and public perceptions' impact on the need for seeking happiness among
transgender women after being influenced by journalistic discourse about transgender
representation in the online news.

Additionally, the relationships between journalistic power and news production
processes remain ambiguous due to the difficulty in accessing the group of
journalists/reporters as they have busy schedules, and some individuals may not be
open to sharing information about their news production processes. Another notable
point is the involvement of transgender women characters in the news production
process when they are approached and featured by journalists, which has not been
clarified.

However, we have received a response from one transgender woman who appeared in
online news in Vietnam, stating that transgender women do not have the right to decide
how their images will be presented in the media. This issue poses a significant
challenge regarding the rights and control over the personal images of transgender
women when they appear in the media. This can impact not only their individual
identities but also their rights and happiness in their daily lives.

RG rang la general, thuc ra vdi ban chat chi hay lam vé cdc van dé chinh sach va luét thi
thuong moi ngudi sé hdi chinh sdach va luat trudc, vé chuyén... Tha nhéat la viéc dang
khéng c6 luat thi gy ra nhiing khé khan nhu thé nao. Thir hai la ban mong mudn caéi gi ¢
ludt, nhiing cai kiéu nhu thé. Nhung ma sau day thi ré rang moi ngudi sé hdi chuyén la
ban da lam gi r6i, d& come out véi bao nhiéu ngudi... Nhung ma... cai chi muén hon la
moi ngudi héi nhiéu hon, less ask an incidence va nhiéu hon viéc moi nguoi da lam trong
cdi... c6 expertise, c6 truth, da hoc cadi nay chang han hodc da ting lam viéc & trong cai
nay réi. Chi nght la viéc Itic nao ngudi ta ciing... hoi mét nguoi cdéng déng xong ngudi ta
hoi chuyén gia va mét chuyén gia day sé khéng phai la chuyén gidi. N6 nhu kiéu la ching
may ndi cdi gi thi tao cling khéng quan tdm. Ttc la bay gio ching may ndi thé, bay gio
tao phai vé confirm lai hay la cai y ding né nhu thé day. ((Ms. Minh Ngoc)
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Implementation of
communication project

14 SEPTEMBER

Participate in the 15th Global Conference
on Business and Social Sciences 2023

31 AUGUST

Apply for Southeast Asian Media Studies
Conference (SEAMSC 2024),
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Communication Project: Co-creator - Reconstructing The

Representation of Transgender Women on Digital Media in Vietham

* To pave the way for a fair, comprehensive, and inclusive portrayal
of transgender individuals in various Vietnamese media outlets.
e To diversify the representative images of transgender women,

enabling their multifaceted and vibrant presence in the media.

APPROACH

The research team members will collaborate closely with selected
transgender women individuals to develop discourse and presentations
that encompass a more encompassing narrative when discussing
transgender women and their personal experiences.

OUR ROLE
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e To assist transgender women in selecting stories to share, guide
them in journalistic techniques and writing skills, and support the
publication of content authored by transgender women themselves,
including the collection of materials, data, images, and videos.

e To establish connections with journalists and reporters, bridging
them with transgender women and fostering the dissemination of
diverse and multidimensional community images in the press.

e Collaborating with civil organizations focusing on LGBT rights and

transgender issues to jointly develop and spread the project.
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KEY MESSAGE

We are women

There is no specific standard for what femininity should
be like; for each person, femininity holds a unique and
diverse meaning.

We are all women, with no limitations, and no barriers
can prevent us from exploring and developing our
potential. Our capabilities have no boundaries; we can
accomplish anything.

We all have the rights to be happy

Happiness is not always distant and unattainable.

Sometimes, happiness only requires simple and small
things, and it can be found everywhere in daily life. We
all have the right to happiness and it cannot be denied.

Our key message beautifully emphasizes the diversity and empowerment of femininity. It
boldly challenges preconceived notions by highlighting that femininity cannot be confined
to a singular standard, allowing each individual to define it in their own unique and
meaningful way. The statement's declaration of being women carries a strong sense of
unity and solidarity, asserting that limitations and barriers can't hinder the exploration and
realization of potential. The assertion that capabilities have no boundaries is an inspiring
call to pursue aspirations fearlessly.
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MEDIA
PUBLICATION

WEBSITE Vudt qua khuén mau
Hanh trinh muu cau hanh phuc
Empowering Voices: A Platform of 3

Transgender Women's Diverse
Experiences and Representations

\’\'

KHANG DINH
GIOITINH

[ J

Our project's central media product is a dedicated website that functions as a vibrant platform,
enabling the sharing of a wide spectrum of personal and intimate experiences of transgender
women in Vietnam. This platform encapsulates the essence of our mission: to redefine narratives,
challenge preconceived notions, and cultivate a more inclusive environment both within the
transgender community and across social media platforms. By delving into the multifaceted
aspects and rich tapestry of transgender women's journeys, our website aims to dismantle
stereotypes that have long plagued society's understanding. Each story shared serves as a
beacon, shining light on the extraordinary diversity that exists within the transgender community.

The website becomes a canvas where these stories are painted with authenticity, offering
glimpses into individual lives, struggles, triumphs, and aspirations. These narratives hold the
power to reshape perceptions, promote empathy, and foster a deeper connection among diverse
individuals. As we detail the myriad experiences of transgender women, our collective aspiration
is to contribute to a broader movement of spreading positivity and embracing the richness of
diversity. By counteracting stereotypes, we pave the way for a more inclusive community, enabling
everyone to witness the resilience, courage, and beauty that define transgender women's lives.

This digital platform is more than just a collection of stories; it's a cornerstone of change, a

testament to the strength of the human spirit, and a catalyst for a future where every voice is
valued, celebrated, and understood.
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WEBSITE CONTENT ANGLE

Outstanding individuals

representing the The unique stories, I .
. . Compilation and preservation
transgender women experiences, and emotions . .
e : of useful information and
community in Vietnam of transgender women in L
. . . knowledge regarding issues
across diverse Vietnam on their individual
. . . and concepts related to
professions, fields, journeys towards o ) .
o . gender transition and identity.
ethnicities, and other happiness.
identities.

The structure we present effectively segments the content into three distinct angles,
allowing for a comprehensive exploration of different aspects related to transgender
women's lives and experiences. Each angle offers a unique perspective that contributes
to a well-rounded understanding of the subject matter.

WE ARE WOMEN has the potential to showcase the diversity and achievements within the
transgender women community in Vietnam. By highlighting outstanding individuals from
various backgrounds and professions, it helps dispel stereotypes and provides a platform
for representation. It celebrates the multifaceted identities within the community,
fostering a sense of empowerment and recognition.

The "JOURNEY TO HAPPINESS" angle is a powerful way to delve into the personal and
emotional aspects of transgender women's lives. Sharing their stories and experiences on
their paths to happiness creates relatability and empathy. This angle has the potential to
inspire and uplift readers by showing resilience, growth, and the pursuit of fulfillment in
the face of challenges.

The "LGBT LIBRARY" angle serves as an essential resource hub. It aligns with the
educational and informative aspect of your project. Compiling and preserving information
related to gender transition, identity, and broader LGBTQIA+ issues establishes your
platform as a reliable source for knowledge. This section provides readers with the tools
to gain deeper insights into these complex subjects.
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WE ARE WOMEN

This angle is crucial in providing a platform for representation and recognition. By
showcasing outstanding individuals from various backgrounds and professions within
the transgender women community in Vietnam, we create a space to challenge
stereotypes and broaden perceptions. The celebration of multifaceted identities not only
empowers the community but also educates the broader audience on the richness and

complexity of transgender women's lives.
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ChiNgd Hoang Ngoc Hiép
Can bé Quan ly Mang |udi va gy quy
It's T Time

86

“[V8i tu cach la ngusi chuyén gidi lam viéc trong mét t6 chic
van déng vé ngudi chuyén gidi], t&i nhan thay nhiing khudn
mau gidi & Viét Nam - cdi ma cé anh hudng dén cudc séng cla
ngusi chuyén gidi - dugc dinh hinh rat nhiéu bdi ngén tir."

Vugt Qua Khudn Mau w
“ afewsecondsago - 5min

Chung téi déu la phu nt

Hong Phi - Nha hoat dong xi hoi
mao duong trong phong trao
LGBT ¢ An Giang

Nha hoat dong xa hoi Hong Phi sinh nam 1994, sinh
rava lén |én & tinh Long Xuyén, An Giang. Chi mdi
29 tudi, nhung chi da cé nhiéu nam...

Oviews 0 comments Lag)

A Vudt Qua Khudn Mau w
“ 9 minutesago - 3 min

Chuing téi déu la phu nd
Hay trd thanh hinh mau cua
chinh minh

“La ngudi chuyén gidi thi xong la chau chac thich di
lam ngudi mau, hoa hau hay lam nghé thuat Iam
nhi?" Day 1a cau hoi la ma téi nhan...

Oviews 0 comments %2
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JOURNEY TO HAPPINESS

Sharing individual stories and experiences offers a window into the emotional
challenges, resilience, and growth that transgender women undergo. This angle has the
potential to resonate with readers on a profound level, fostering empathy and
understanding. It can serve as a source of inspiration, highlighting the determination and
courage that these individuals exhibit in their pursuit of happiness.

Vudt Qua Khuon Mau w
23 minutes ago - 7 min

Hanh trinh hanh phuc
Hanh phuc c¢6 danh cho nguci
khac biét nhu toi?

“Cho dlda nao sang thi sang chU dung cho cai
thang dan éng khéng ra dan éng, dan ba khéng ra
dan ba sang day lam”. Bé chi la mét trong s6...

Oviews 0comments NV}
'Q Hay théfldng LA VuotQua Khubdn Mau w
‘e tugng ban than ©77 Jul30 - 5min
& minh nhu la R .

®. moét cai cay. Hanh trinh hanh phuc

t \ A . /’\ A \
2 Nhu Ia mot chiec cay - Hanh
= 3 trinh kham pha ban dang gidi

cua chung ta

Hay cung chung téi khdi dau hanh trinh kham pha
BAt @4U tU g6c ré, hay suy aidi tinh va tén vinh su da dana va 3 tinh clla mbi
nghi vé céc )

caicay cla rién

trudng thanh nhu thé nao. A o . 8views 0Ocomments 1Q
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LGBT LIBRARY

The "LGBT LIBRARY" aspect is fundamental to the educational and informative aspect of
your initiative. This resource hub empowers readers to gain a deeper insight into
complex subjects, enabling them to navigate discussions with more awareness and
sensitivity.

m::é__. A Vuct Qua Khudn Mau w
’ =T Jul30 - 2min
NGUGI CHUVEN GIOI T
r.ﬁM NHI‘JNG AI? .. o . X N
et 1 o i .t Nguoi chuyen gioi gom nhiing

ai?

"Chuyén gidi va da dang gidi tinh" dugc dung dé
miéu ta nhing ngudi cé gidi tinh khac vai gidi tinh
dudc ghi nhan khi sinh ra

4views 0 comments v}
’k‘ﬁﬁ-‘ ¢::e oo A VugtQua Khudn Mau w
_ _ . “ Jul30 - 3min
3 NOI DUNGCHINHCUA .
3' _ _ Thu vién
KHANG DINH GIUI TINH .. , R 2
Ba noi dung chinh ctia khang

Khi qd nh xé héi, khdng dinh y t& va khing dinh phap Iy déu demn dén nf
nchor QU dé thé hién va s6r i danh tinh gidi tinh cta mint

. . /. ’
dinh gidi tinh
Ba khia canh chinh clia khang dinh gidi tinh |a
khang dinh x& hdi, khang dinh y té va khang dinh
phap Iy
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Jul292 - 2min
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Thu vién
2 . « 20 47 N \
Khang dinh gidgi tinh la g1?
Tat ca ching ta déu cé quyén séng va khang dinh
ban than theo gidi tinh ma chung ta mong muén.

tén ) hanh phe vdi danh tinh gidi
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Keywords

Website SEO

KEY SEO

Related keywords

phau thuét chuyén gidi
chuyén gidi nir
chuyén gidi nam

Avg.
monthly
searches

Competition

70l chi phi chuyén gidi
chuyén gidi nr thanh nam PR 500 - 5000 low
chuyén giGi nam sang nir chuyén doi 9"1‘ iy
qua trinh chuyén gidi
bo phan sinh duc sau khi phau
thuéat chuyén gidi
ky thi Igbt
quoc té Igbt
biéu tuong cla Igbt
Igbt Igbt .nam
cong déng Igbt . y nghla lgbt
. Igbt g+ cong dong Igbt nFr 5000 - medium - low
Igbt la gi nérlg caoAnhén thire vé Igbt 50000
st T cdac thuat nglr tr‘ong Igbt
nghién ctru vé Igbt
tai liéu vé Igbt
chuong trinh Igbt
trang web cong dong Igbt
nir chuyén gidi
ngudi chuyén gidi nir ) 50-100 /A

chuyén giéi ntr
phu nir chuyén gidi
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PHOTOBOOK

"Transcendent Narratives"” - A
Photobook Celebrating
Transgender Women's Voices

v
& quyn va loi fch cho phy nir va cong dong
LeBT+.

Hién nay chi dang I3 Gidm déc diéu hanh ci
Hoi Sunine An Giang.
or

Our project's innovative media
product is a captivating photobook
that serves as a visual anthology of - -

. . . . CAC THANH:I'U'U MA SUNSHINE
stories, narratives, and insights 456 T 1 rimanr ez b e
shared by transgender women. This o
photobook is a testament to our
commitment to amplifying

N LA T Thong0BSCL2022 L 3
authentic voices and providing a o {4 ”F;o o e B”s'ﬁsﬁon
platform for transgender women to B "@ e I%‘%

share their unique experiences,
perspectives, and triumphs.

"Transcendent Narratives" encapsulates the diversity and resilience of transgender
women, showcasing their journeys through vivid imagery and heartfelt narratives. The
stories within the photobook are carefully curated, offering a window into the lives of
these remarkable individuals. Each page turns into an exploration of personal growth,
challenges conquered, and dreams pursued.

What makes this photobook exceptional is its collaborative nature. While the transgender
women themselves take the lead in sharing their stories, the research team plays a
supportive role by offering guidance and assistance. This collaboration ensures that the
narratives remain genuine and unfiltered, capturing the essence of each individual's
journey of happiness.

Through "Transcendent Narratives," we transcend conventional boundaries and
stereotypes, giving voice to the complex, multifaceted experiences of transgender
women. This photobook stands as a source of inspiration, education, and celebration,
contributing to a more empathetic and inclusive society. As each page unfolds, readers
embark on a journey of understanding, connection, and appreciation for the diversity that
defines our human tapestry.
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MEDIA COLLABORATION

Collaboration with the "It's T Time" A4 Project.

In a dynamic media
2} £ collaboration, the "It's T Time"
A4 Project and our "Vuot qua
khuén mau" project have united
to amplify the voices and
experiences of transgender
individuals in Vietnam. Both
projects are committed to
breaking down batrriers,
fostering understanding, and
celebrating the diversity within
the transgender community.

P 4

The "A4 Paper" media campaign,
masterminded by IT'S T TIME, is a
vital component of the Free & Equal
campaign in 2023, endorsed by the
UN in Vietnam.

z} %
The symbolic imagery of the A4 Paper, inspired by the legal document format, represents a
profound wellspring of happiness for transgender individuals, those with diverse genders, and
anyone who finds solace in this symbolic piece of paper. Whether it's a document acknowledging
a new name or confirming a gender transition, a marriage registration, or an acceptance letter, the

A4 Paper embodies the essence of happiness. It serves as a mirror to the slender nature of an
object that encapsulates the struggles, efforts, and courage of transgender individuals .

Parallelly, the "Vugt qua khudon mau" project is driven by the aspiration to construct a rich and
varied portrayal of the transgender community in Vietnam within the media landscape. Through an
intricate exploration of the diverse facets and stories of transgender women, our endeavor is to
challenge prevailing stereotypes and disseminate an array of positive and diverse images across
the community and social media platforms.

"It's T Time" continues to showcase the stories uncovered by our "Vugt qua khuén mau" project on
their fanpage and landing page. This connection is a testament to our shared dedication to driving
positive change and reshaping perceptions. By linking to our project's website, we aim to create an
interconnected platform where stories and narratives can be accessed by a wider audience.
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z:> S Amidst the positive developments in shaping
legislation for transgender individuals in Vietnam,
significant strides are being taken. In May 2023, the
Gender Transition Law and Gender Identity
Recognition Law formally merged into a single entity
named the Gender Transition Law. Resources,
including governmental commitment, have rallied
£ behind Representative Nguyen Anh Tri (the initiator
of the Gender Identity Recognition Law), targeting
the submission of the draft law during the October
2024 session and its adoption in the May 2025
session. However, the current regulations
concerning the conditions for gender recognition
remain relatively narrow, posing a risk of
marginalization for many transgender individuals.

2

P
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\_// CUNG GOP CAU CHUYEN
BE THUC DAY TIEN TRINH
VAN DONG CHO LUAT
CHUYEN DOl GIGI TiNH
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Simultaneously, our research findings spotlight gaps and a lack of diversity in how the
electronic media in Vietnam portrays and affirms the gender identity of transgender
women. This points to the need for improvement and greater emphasis on clear
explanations of "gender identity" and the transitioning process of transgender women.
This is essential for generating a more authentic and multi-dimensional image of them.
The current stereotypes can create unnecessary pressures and expectations during their
gender affirmation journey. The perception that they must conform to ideals of beauty and
femininity can lead to unnecessary surgeries and medical interventions for them to be
deemed "fully and truly" female.

These stereotypes can further result in prejudice and barriers, affecting their professional
opportunities, relationships, and public gender presentations. Transgender women are
sometimes limited to roles related to entertainment, arts, beauty, and sexuality. They might
feel compelled to undergo surgeries to attain confidence and happiness in their lives.

Therefore, the collaboration between the "Vuot qua khuén mau" and "To A4"
projects can provide a platform for transgender women to express themselves
more fully. This collaboration can also contribute to fostering favorable conditions
in their pursuit of happiness, both socially and legally.

Supporting the development of gender transition terms on legal documents that do not
necessarily require full genital surgeries is essential. This support can allow transgender
women to live in alignment with their desired gender legally, without being hindered by
economic limitations and needs.
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Collaboration with "It's T Time" and iSEE Recommendation:
Empowering Through Training and Information Sharing

QUEER DOC THONG (TIN)

Khéa hoc doc hiéu truyén théng vé nqudi LGBTQ

(Luu y: Pay la khéa hoc khéng thu phi va cé hé tro cho tham du vién ngoai Ha N6i)

Mé& don: 18/02 - 05/03

Our collaborative effort with "It's T Time" and iSEE is poised to bring about impactful
training sessions and interactive events that delve into the intricacies of news gathering
and the art of crafting compelling media articles. iSEE, having previously conducted a
queer information reading course, seeks to empower the LGBTQ+ community by offering
a comprehensive and multifaceted perspective on the current media landscape for the
LGBTQIQ+ community in Vietnam.

Comprehensive Overview: Provide participants with a holistic understanding of
the media environment concerning the LGBTQIQ+ community in Vietnam. This
encompasses analyzing the factors that influence the messaging within media.

Combatting Misinformation and Hate Speech: Equip participants with tools to
identify and counteract misinformation and hate speech within media content.
This not only bolsters the participants' media literacy but also cultivates a safer
and more respectful media discourse.

By combining the expertise and insights of "It's T Time," iSEE, and our project, we aim to foster
a more discerning and informed approach to media consumption and creation. Through these
training sessions and experience-sharing events, we aspire to not only enhance media literacy
but also promote responsible journalism, particularly in the representation of the transgender
community. This collaborative endeavor stands to contribute positively to the larger goal of
creating a more inclusive and informed society in Vietham.
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BUDGET

- N . Cost per unit Cost Total cost
. %
No Category A Platform Description Quantity Unit (VND) (VND) (VND)
Communication cost
Facebook Ad 5 day 150.000 750.000
1 Facebook Book 1.350.000
Fanpage/Comm 2 post 300.000 600.000
unity
Domain + GG 6 month 104.000 624.000
Media Hosting
50%
channel
Server Cloud 6 month 210.000 1.260.000
2 Website 6.275.648
Google Ads 2 month 1.000.000 2.000.000
Upgrade Wix
site: Web 12 month 199.304 2.391.648
management
Venue 4 day 500.000 2.000.000
Worksh offi Color pen 5 pack 45.000 225.000
3 OrSNOP 509 ne 2.905.000
training event
Print 1 package 500.000 500.000
Paper A3 60 page 3.000 180.000
Property broken
4 Risk 10% 2.500.000 2.500.000
Communication crisis 5.000.000
5 Re-invest 20% PR, future step, collaboration 2.500.000 2.500.000
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VII. Conclusion

D> By applying intersectionality theory to our research, we have discovered that the
relationship between news production and consumption regarding transgender
women in Vietnamese online news is intricate and dialectical. Journalistic discourse
significantly impacts transgender women's lives, influencing societal acceptance,
employment opportunities, and family recognition. While there have been some
improvements in news representation, challenges related to misinformation and
biases persist. The representation of transgender women in online news articles
involves various linguistic practices, using intersectional narratives to acknowledge the
interconnectedness of different sociocultural aspects of their identity.

P> Limitations in representation arise from newsworthiness criteria, leading to the
overemphasis on certain aspects of transgender women's lives. Individual transgender
women's fears of negative repercussions on their families and surrounding
relationships influence their reluctance to appear publicly in the news. Additionally,
limited job opportunities and gender prejudice in society contribute to the
underrepresentation of transgender women in other professional fields. Moreover, the
journalistic discourse of gender-affirming surgeries often oversimplify the experience,
neglecting cases of regret, which further hinders open sharing by transgender women.
Ambiguity in distinguishing between "gender" and "gender transitioning" leads to
misinformation and biases, assuming that transgender women must undergo
complete surgeries to be recognized and accepted.

P> Based on the research results and the intersectional approach, we propose a social
media communication project called "Collaborative Creation: Breaking Stereotypes -
The Journey to Happiness of transgender women in Vietnam." The aim is to create
more comprehensive and diverse representations of transgender women in Vietnam.
This project will collaborate with several transgender women to develop inclusive
narratives and presentations about their identities and personal experiences. Instead
of solely focusing on gender identity, the project will delve deeper into their various
sociocultural aspects. The media output of the project will be a website named "Vuot
Qua Khuén Mau - Hanh trinh muu cau hanh phic cla ngudai chuyén gidi nir tai Viét
Nam (English name: Breaking Stereotypes - The Journey to Happiness of transgender
women in Vietnam), where stories and information collected and produced by
transgender women themselves will be shared.
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The project's message includes:

(1) Being and becoming women
Focusing on the self-definition of transgender women regarding femininity, their
journey of change, and the development of their gender identity awareness;

Emphasizing the diversification of transgender women's professional identities;

(3) Pursuing happiness

Concentrating on the journey to seek happiness and love in various aspects of life,
including self-love, family, society, work, and small joys in life. Through this project, the
research team hopes to create a comprehensive and diverse portrayal of the
transgender women's community in Vietnam. By delving deeper into different aspects
and diverse experiences of transgender women, the project aims to dispel stereotypes
and present positive and multifaceted images within the community and social media.
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