Bao cao nghién clu

BO CONG CUDANH GIADICH VU
CHAM SOC SUC KHOE TAM THAN
CHONGUOI

LGBTI+

Trong khudn khé du an “Tang quyén va dé ti€p can cho hé théng hd trg
stic khoe tam than danh cho ngudi LGBTI+ tré” (BEASY), Trung tdm ICS
trién khai danh gia thuc t& céc ca s cung cap dich vu stic khde tam ly
dua trén muéc do an toan, dé ti€p can, va than thién vdi thanh nién ngudi
LGBTI+. Hoat ddng nay nhdm gép phan xay dung hé théng hd trg tam
ly c6 chat lugng va nhay cam gidi, déng thdi tao ra bao cdo tham chiéu
gilip céng déng dé dang tiép can dich vu phi hdp.
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Ldicamoan
Trung tdm ICS va nhdm nghién ctiu xin guii I8i cdm on chan thanh dén céc donvida
va dang hd tré cho cong dong LGBTI+, cac thanh vién cdng déng LGBTI+, cling
nhu cac ddng minh, ngudi ting hd da hd trg va déng gop vao su thanh céng cla
nghién cu nay. Su hd trg clia cac ban da gilp ching téi vugdt qua nhiing thach
thuc va dat dugc nhitng k&t qua dang ké.

DAau tién, ching t6i xin bay t& ldng biét dn sau sic dén Trung tdm ICS théng qua
c6 ché hdp tac hd trg va hgp tac vdi cac té chiic khac nhau di3 tai trg kinh phi cho
nghién cliu nay. Su hd trg tai chinh nay d4 cho phép ching téi thuc hién cac giai
doan clia nghién cltu nay mot cach toan dién. Dac biét, ching téi xin tran trong
ca@m dn thanh vién nhém nghién ciu: NCS. ThS. Lé Bao Anh Khuang, ThS. Bang
Khanh An, NCS. BS. CKI. Diép Lé Tuan, NCS. BS. CKI. Nguyén V& Van Hién, va Cu
nhan Nguyén Tran Van Khanh. Nhdm nghién ctiu da danh thdi gian va tam huyét
dé thuc hién chinh cac hoat dong trong nghién cttu nay. Nhitng déng gép clia cac

ban | vd cling quan trong va khéng thé thiu cho su thanh céng clia nghién cuu.

Chung t6i cling xin cam on cac déng nghiép tai ICS, 16 dai dién cd s3 cham soc
stic khoe tam than, 44 chuyén vién/diéu dudng, bac sicdéng tac trong linh vuc va
12 ngudi tré LGBTI+ tham gia nghién clu d& tham gia vao toan bd hoat déng cua
nghién ctu. Cudi clng, ching téi xin gui I8i cdm on dén t4t ca nhitng ngudi da
quan tdmva ing hé nghién cltu nay. Su dong vién vakhich 1€ clia cac banlanguén

dong lyc Idnlao gilp ching téi hoan thanh dy an.
Chuing t6i hy vong rang nhiing két qua clia nghién ctiu nay sé gép phan vao su

phat trién cla linh vuc stc khde tdm than clia ngudi LGBTI+ va mang lailgiich cho

cdng déng.

Trantrong,

TRUNG TAMICS, NHOM NGHIEN CUU,
VACONGDONG LGBTI+




Nhém nghién ciu Il

Nhom nghién cutu

NCS. ThS.
LE DAO ANH KHUCONG

NCS. ThS. Lé bao Anh Khudng, hién la giang vién va nha
nghién ctu tai Khoa Tam ly hoc, Trudng Dai hoc Khoa hoc Xa
héi va Nhan van, DHQG-HCM, déng thdgi la Déng sang 13p
Phong kham Tam than Son Tam. Anh dang theo dudi chudng
trinh Tién si Y t& céng cdng tai National Yang Ming Chiao
Tung (Pai Loan, Trung Quéc). V8i chuyén mén vé stic khoe
tam than cong dong, anh tap trung nghién clu cac cong cu
tamly cé tinh thich tng van hda va caithiénkhanangti€p can
dichvucho cadc nhémyéu thé. Tam huyé&t cliaanhla thic ddy
cac ho trg stic khde tam than dua trén bang chiing, cong
bing va dé tiép can tai Viét Nam.

ThS.
DANG KHANH AN

ThS. Bang Khanh An la mot nha tam ly 1dam sang vdi hon 10
nam kinh nghiém lam viéc tryc ti€p vdi cdng déng ngudi
nam quan hé tinh duc déng gidi (MSM) va ngudi co HIV. Anh
t8t nghiép Thac si Tam ly hoc 1am sang va da hoan thanh
chuadng trinh Tri liéu hé thdng - két hgp gilta Trudng PH Y
Khoa PNT va Dai Hoc Lovain Vudng Quéc Bi. Bén canh vai
tro diéu hanh Touching Soul Center, anh con la gidng vién ca
h{tu tai Dai hoc Van Lang. Su am hiéu vé khoa hoc tinh duc va
thuc hanh Iam sang clia anh déng gép quan trong vao tinh
thuc tién ctia bd céng cu nghién cuu.

NCS. BS. CKI.
DIEP LE TUAN

NCS. BS. CKI. Diép L& Tuan l1a bac si chuyén khoa | chuyén
nganh Tam than, t6t nghiép ti Dai hoc Y khoa Pham Ngoc
Thach va hién la Nghién ctu sinh tai Dai hoc Y Dugc TP.HCM.
Anh da hoan thanh cac khda tp huan chuyén siu vé tham
van tadm ly cho cong déng da dang tinh duc (LGBTI+) tai Trudng
PH KHXH&NV - PHQG-HCM. Trong du an, anh déng goép
chuyén mony hoc gilp hoan thién cac tiéu chidanh gia dich
vu cham sdc stic khde tdm than.

NCS. BS. CKI.
NGUYEN VO VAN HIEN

NCS. BS. CKI. Nguyén V& Van Hién |13 bac si tam than tai
KhoaTamlyY hoc, BénhviénTamthan TP.HCM, dong thdisd
hitu bang Thac siTam ly LAm sang. V4i kinh nghiém thuc tap
tai bénh vién Saint-Anne (Phap). Anh tich cyc tham gia cac
mang ludiho trg tamly khan cap va la thanhvién quc té cla
H&i TAm than hoc Hoa Ky. Nang luc chuyén mén vé lugng gia
tam ly cla anh |4 y&u t8 then chét gilip ddm bdo dd chuan
xac clia bd cong cu danh gia danh cho ngudi LGBTI+.

CUnhan
NGUYEN TRANVAN KHANH

CU nhan Nguyén Tran Van Khanh hién 13 sinh vién chuyén
nganh Tam ly hoc tai Bai hoc Yonsei (Han Quéc) - mét trong
nhiing dai hoc danh gid hang diu chiu A, v8i nén tang viing
chic vé phudng phap luan nghién cliu va théng ké tam ly.
Chicékinh nghiém phong phutrong viéc thiét ké thuc nghiém,
thu thap di liéu va chuyén ngilt cac bd cong cu nghién cliu
tU ti€éng Anh va tiéng Han sang ti€éng Viét. Trong du an, chj
hd trg dac Iuc trong céng tac phan tich dif liéu, ra soat tai
liéu quéc té va dam bao tinh tusng déng vé ngdn ngit clia
bd congcu.
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BO CONG CUDANH GIA DICH VU SUC KHOE TAM THAN CHO NGUGI LGBTI+

Témtat

THIET KE BO CONG CU DANH GIA DICH VUCHAM SOC SUC KHOE TAM THAN
CHONGUGSILGBTI+

MUC LUC
BANG THUATNGU

BAI CANH

MUC TIEU NGHIEN CUU
PHUONG PHAP NGHIEN CcUU
KET QUANGHIEN cUU1

1. Chinh séch & Quyén binh dang

2. Nang luc & Thai d6 nhan vién

3. Moitrudng & Co s3 vat chat bao ham

4. Quy trinh djch vu & Chét lugng chuyén mén
5. Su'tham gia cua than chud & Phan héi cai tién
6. Lién két cdng déng & Van héa bao ham

KET QUANGHIEN CUU 2

A.CG SG THUC HANH SUC KHOE TAM THAN

B. CAC CHUYEN VIEN THUC HANH SUC KHOE TAM THAN

C.NGUGILGBTI+ TRE TRAINGHIEM DICH VU CHAM SOC SUC KHOE TAM THAN

D.BO CONG CUDANH GIA DICH VU CHAM SOC SUC KHOE TAM THAN CHO NGUSI LGBTI+

1. GIGI THIEU VA KHUNG DANH GIA CUABO CONG CU
II. CAC CHU DE DANH GIA CHINH,
1. CHINH SACH & QUYEN BINH DANG

1.1. Chinh séch khéng phéan biét ddi x
1.2. Camkét cua ban lanh dao
1.3. Nguyén tac khéng khoan nhudng vdiky thi

2.NANG LUC & THAI DO NHAN VIEN

2.1. Kién thu'c chuyén mén vé LGBTI+
2.2. Chudng trinh dao tao
2.3. Ky ndng giao tiép khang dinh gidi
2.4. N3ng luc doingii quan ca valé tan
3.MOITRUGNG & CG S3 VAT CHAT BAO HAM
3.1. Yéu té nhan dién bao trum (Visual Signaling)
3.2. Tién nghi trung 13p vé gidi
3.3. Khéng gianriéng tu' va an toan
3.4.Tinh tiép can cho nhém da giao thoa
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6.4. K& hoach giam chénh léch siic khde cho LGBTI+
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1. Nhitng phat hién chinh va y nghia khoa hoc

2. Nhiing thach thirc dac thu trong bdi canh Viét Nam
3. Nhitng déng gép cla bd céng cu

4. Han ché cda nghién cliu

KIEN NGHI
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Bang Thuat Ngit

Affirmative Therapy / Approach

Agender
Ally / Allies
Asexual

BEASY

Bisexual
Chosenname

Cisgender

Coming out

Conversion Therapy / SOCE

CSS (Client Satisfaction Survey)
Gay

Gender Expression
Gender fluid

Gender Identity
Gender-neutral restroom
Heterosexual
Homosexual

Intake Interviewing
Intersectionality

Intersex

Lesbian

Du ancuatrung tamICS

Thuat ngi tiéng Viét

Tri liéu khing dinh / Tiép can khing dinh.

Vo gidi.

Déng minh / Nhiing ngudi ing hé céng déng.
V6 tinh luyén ai.

Dy &n “Tang quyén va dd tiép can cho hé théng hd trg
SKTT danh cho ngudi LGBTI+ tré”.

Song tinh luyén ai.

Tén tu chon (phU hgp v&i ban dang gidi).

Ngudi hgp gidi (ngudi co ban dang gidi phu hgp gidi tinh
chidinh).

Céng khai (ban dang hoac xu hudng tinh duc).

Liéu phap chuyén ddi/ Cac nd luc thay déixu hudng tinh
duc.

Thang do muic dg hailong clia than chd.
Dang tinh luyén i nam.

Thé hién gidi.

Linh hoat gidi.

Ban dang gidi.

Nha vé sinh trung 1ap gigi.

Ditinh luyén ai.

Déng tinh luyén ai.

Phdng van ti€p nhan (giai doan dau cta qua trinh triliéu).
Tinh giao thoa.

Lién gidi tinh.

Déng tinh luyén aind.



Thuat ngii ti€ng Anh

LGBT-DOCSS

LGBTI+

LGBTI+ Friendly
Microaggressions

Minority Stress

MSM (Men who have sex with men)
Non-binary

Outing

Pansexual

PrEP

Pronouns

Rainbow Tick

Safe Space / All Are Welcome
Sex assigned at birth

Sexual Attraction

Sexual Orientation

SOGIESC

Transgender

Warm referral

Thuat ngir tiéng Viét

Thang do nang luc Iam sang cla chuyén vién v8i ngudgi
LGBT.

Péng tinh nit, déng tinh nam, song tinh, chuyén gidi, lién
gidi tinh. D4u céng (+) dai dién cho su da dang cua cac
nhémkhac.

Than thiénvaingudi LGBTI+.
Céac hanhvigay hanvimé.
C3ng thang thiéu s& (ap Iuc tir ky thi, phan biét ddi xir).
Nam quan hé tinh duc déng gidi.
Phi nhi nguyén gidi.

Tiét 16 ban dang/xu hudng tinh duc cla ngudi khac khi
chuadudc phép.

Toan tinh luyén ai.

Piéu trj du phong trudc phainhiém HIV.
Pai tu nhan xung.

Tiéu chudn C4u véng vé thuc hanh bao ham.
Khéng gian an toan/chao doén tat ca moi ddi tugng.
Gidi tinh chi dinh khi sinh.
Hap dan tinh duc.

Xu hudng tinh duc.

Xu hudng tinh duc, ban dang gidiva thé hién gigi.
Chuyén gidi.

Chuyén glii 8m/Gidi thiéu gtii gdm (két ndi truc tiép va
theo ddithan chu gilta cac cd s3).

Coéng cu déanh gid dich vu cham séc stc khde tam than cho ngusi LGBTI+ 13
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Béicanh Il
Boi canh

Theo tai liéu Cai thién sutic khde va phuc Igi
clia cong déng LGBTIQ+ cé can nhic dén LESBIAN
cac yéu té SOGIESC (Improving LGBTIQ+
health and well-being with consideration
for SOGIESC) do T8 chuc Y té& thé gidi soan
thao ([WHO], 2023) da xac dinh LGBTI+ la
mot tif viét tat ti chit dau, thay thé cho cho GAY

Lesbian (déng tinh luyén i nit), Gay (déng (d6ng tinh luy&n &i nam)
tinh luyén ai nam), Bisexual (song tinh luyén
4i), Transgender (chuyén gidi) va Intersex
(lién gidi tinh). Dau céng dai dién cho su
tdn tai da dang cua cac nhédm khac trong BISEXUAL :
céng déng. LGBTI+ thé hién su da dang (song tinh luyén &i)
cla con ngudi dya trén xu hudng tinh duc
(sexual orientation), ban dang gidi (gender
identity), thé hién gidi (gender expression)

va hap dan tinh duc (sexual attraction). Xu TRANSGENDER
hudng tinh duc cé cac nhém phé bién: di
tinh luyén ai (heterosexual), déng tinh luyén
&i (homosexual), song tinh luyén &i (bisex-
ual), toan tinh luyén ai (pansexual), vé tinh INTERSEX
Iuy§n ai (asexual)... Theo ban dang gidi co (lién gidi tinh)
thé cé: nam, nit, phi nhi nguyén gidi, linh
hoat gidi, v gidi... va ngudi cé ban dang
gidi trai véi gidi tinh chi dinh khi sinh (sex } 3
assigned at birth) clia minh [a ngudi chuyén Dau cdng dai dién cho sy ton tai
gidi, ngudc lai ngudingudicé ban dang gidi da dang cla cac nhém khac trong
phu hgp vdi gidi tinh chi dinh la ngudi hgp céng ddéng

gidi (cisgender).
Trong nhi€u thap ky gan day, stic khde tdm than dang dan trd thanh mét trong nhitng yéu t8 c6t
16i cla cham séc stic khoe toan dién, kéo theo su gia tang quan tam cuia xa héi d&i véi cac nhom
dan s6 dé bj tdn thudng. Trong bdi canh dé, cdng déng LGBTI+ dudc xac dinh 13 mdt nhdm cé
bt binh ding ré rét vé stic khoe tam than, véi ty 1& dau khd tam Iy va céc réi loan tam than cao
hon dang ké so v3i nhém di tinh. Theo Hoy-Ellis (2023), téng quan han hai thap ky nghién cliu
cho thay nhitng bat Igi nay khdng bat ngudn tif ban dang gidi hay xu hudng tinh duc, ma chi yéu
xuat phat ti cac tac nhan mang tinh xa hdi va cau trdc. Ky thi, phan biét ddi xt, bao luc va su pht
nhan vé mt thé chél1a nhitng dién hinh dudc ly gidi trong khudn khd M hinh Cing thang Thiéu s.
Céc nghién cliu quy mé quéc gia tai Hoa Ky cung cap bang chiing thuc nghiém ré rang cho nhan
dinh nay. D{t liéu t&t dy &n Cham sdc va Gia di véi Niém tu hao (Caring and Aging with Pride) cho
thay hon 80% ngudi LGBTI+I8n tudi tiing trai nghiém it nhat mét 1an bi phan biét di xd hodc bao
Iyc do xu hudng tinh duc hoac ban dang gidi, va trén 60% bao cao da trai qua cac sy kién nay tu
balan trd Ién trong sudt cudc dai (Fredriksen-Goldsen va cdng su, 2014). Tuy nhién, cac tac gia
ciing chirarang hé théng dich vu cham séc stic khde tam than hién hanh lai chua cé nhitng dap
Ung tudng xung véi mic dd va tinh chat cta cac nhu cau nay. Fredriksen-Goldsen va cong su
(2014) nhan manh réng da sé cac dich vu y t& 13n xa hdi van thi€u nang luc thuc hanh phl hgp véi
LGBTI+, khi xu hudng tinh duc va ban dang gidi thudng khéng dudc tich hgp mét cach hé théng
trong dao tao chuy&n mén, quy trinh danh gia va tiéu chuan cung cap dich vu. Su thiéu hut nay
lam gia tdng tinh trang che gidu ban dang, né tranh dich vu va giam mic dé an toan tam ly cta
ngudi st dung, qua dé 1am trdm trong thém cac van dé stic khde tdm than von da ton tai.

(déng tinh luyén ai n)

(chuyén gigi)

| | | b | i |
Cong cu déanh gia dich vu chdm séc stic khde tam than cho ngusi LGBTI+ 156



B&icanh

>80% >60%

ngudi LGBTI+ 18n tudi tiing ngudi LGBTI+ béao cdo da
trai nghiém it nhat mot 1an trai qua cac su kién nay tu
bi phan biét déi xit hodc bao balantrdléntrong suét
lyc do xu hudng tinh duc cudc dasi

hoadc ban dang gidi,

Hinh 2: Dit liéu tir du dn Chdm sdc va Gia di v8i Niém tu hao
(Caring and Aging with Pride)

Tuong ty, tai liéu cta Ban Dac nhiém
vé Nang luc chuyén mdén LGBQQIA
clia ALGBTIC (ALGBTIC LGBQQIA
Competencies Taskforce) ciling
kh3ng dinh ring cac cing thang
thi€u s6 mang tinh man tinh va vugt
qué kha nang kiém soat ca nhan, do
bat ngudn tif cau tric xa hoi, chinh
sach va chudn muc van héa (Harper
va céng su, 2013) . Diéu nay ham y
rang néu cac mé hinh dich vu va hé
théng tiéu chuin cham séc stic khde
tam than khong dudc thiét ké nham
giamthiéu cac yéutd gay cing thang
nay va tang cudng nguén luc bao vé,
thiviéc can thiép sé kho dat hiéu qua
bén vitng. Do dd, viéc xdy dung mét
hé thdng tiéu chudn chdm séc stc
khde tdm than danh riéng cho céng
déng LGBTI+ la yéu cau cap thiét,
dac biét khi 4p dung vao cac bdi
canh van hda-xa hdi ngoai phudng
Tay, ndi cac chudn muc di tinh va nhj
nguyén gidi van chiém uu thé, nhu
trudng hgp Viét Nam.

*

| | . I | . [ |
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Bé&icanh Il

Thach thiic trong tiép can hé trg tam ly
clacbéng dong LGBTI+

Céc tailiéu qudc t& da chira ring ngudi thudc cac nhém da dang tinh duc va gidi cé
nguy cd cao trong ty [& mac cac van dé stic khde tam than do phai ddi mit vai nhiéu
hinh thiic ky thi, phan biét ddi x(t va ap luc xa hdi kéo dai. Nhitng trai nghiém nay lam
suy gidm muc dé tin tudng clia ho vao hé théng cham séc stic khde, ddng thditao ra
nhiéu rao can trong viéc ti€p can cac dich vu an toan va chat lugng. Nhi€éu nghién clu
cho thay ngugi thuéc cong déng LGBTI+ thudng ngan ngai tim kiém ho trg chuyén
man vi lo s3 bi hiéu sai, bi d&i x thi€u tén trong hoac bi xam pham vé bao méat théng
tin ca nhan. Cam nang Hudng dan ctia APA vé Thuc hanh Tam Iy véi Ngudi thuéc nhém
Thiéu s6 Tinh duc (APA Guidelines for Psychological Practice with Sexual Minority
Persons) (APA, 2021) chira rang nhiéu than chii rdi vao trang thai canh giac cao dé khi
ti€p xuc vdi cac dich vu chdm séc stic khde do lo ngai cac hanh vicdng kich vimé (gay
han vimo), st dung sai dai t nhan xung, hoac gia dinh di tinh (heteronormativity) vén
phé bién trong thuc hanh Iam sang. Nhiing chi tiét tudng chiing nhé nay cé thé khién
than chi g3p trd ngai tam ly trong qua trinh ti€p nhan ho trg, dan dén khé khin trong
xay dung niém tin di véitham van vién, tit d6 anh hudng truc ti€p dén hiéu qua triliéu.

| I | b | |
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Boicanh

Tai Viét Nam, khdo sat

“Danh gia thuc tién nhu CUNG TIM/HIEU\VE SOGIESC"/
cdu va kha nang tiép can
ho trq stic khde tdm thén LAM QUEN \el|

cla ngudi LGBTI+ tré tai = -
Viét Nam” vao nam 2025 BANH GUNG
cling cho thdy két qua Gldl TI’NH

tuong tu. Nhiing rao can o
va noi lo chung cia nhém , | acanicangdich
4 X Trai nghiém bén trong va ca nhan

than cha ndy cé thé ké ) Vit cla mt gt D6
o . ; v , cdm nhan clia mi ngudi vé viéc
dén: chi phl tham kham minh la phu nit, nam gidi, ca hai,
A A ' khéng phai ca hai, hoc & bat ky
C_a?’ kh,an h’Lem Cbuyerj ' Vitrindo khac trén phé giéi. Ban
vién co hiéu biét vé Bl " dang gidi c6 thé gidng hodc khac
\ y a S V6 i tinh dugc chi dinh khi
SOGIESC, lo ngai bi ky ‘ B S
thi, thi€u hut théng tin vé ‘ '4_\
cac dich vu than thién, va Xu huéng tinh duc
sy thiéu nhét quan trong | | peodeliiey
néng luc Chuyén mon gita | theohuéng (inh_dqc, tinh c3m,
céc ¢4 s3. Tai liéu Hudng Thé hién giéi b e S
din Tiéu chudn Cau véng cia i g e sSSP BRI, _ GG tinh sinh hoc
vé thuc hanh bao ham trang phuc, cach an ndi, clrchi, 4 " Lanhimg déc diém co thé ma
- thai do, v.v. [ y ban dugc sinh ra véi.
LGBTI (The Rainbow Tick N4
guide to LGBTI - inclusive
practice) do bai hoc La AR yéu chinh minh

Trobe soan thao (2016)
cling da nhan manh anh
hudng truc tiép clia viéc hidu biét ding vé stic khde tam than va théng tin minh bach vé dich vu,
trong déng luc thiic ddy hanh vi tim kiém su hd trg & than chl thudc cong dong LGBTI+. Co thé
thay, khi khong biét rd cd s nao an toan hodc dich vu nao phu hgp, kha nang ti€p can ciia ho cé
xu hudng giam di dang ké.

. [ . | . | . |
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Bé&icanh Il

Cac yéutd anh hudng dén siic khde tamthancua

ngudi LGBTI+

=

Mét s6 nghién clu gan day cung cidp
bang chiing vé génh n3ng stc khoe
tam than cao hon & nhém LGBTI+ tai
Viét Nam so v&i dan s chung. Dt liéu ti
Kh&o sat Stic khde Tam than Thanh thiéu
nién Quéc gia cho thay, 8 nhom thanh
thiéu nién cé xu hudng tinh duc da dang
tai Viét Nam, ty Ié triéu ching trdm cam,
lo au va y dinh tu ti cao hon dang ké
so v3i thanh thi€u nién di tinh, diéu nay
phan anh miic dé ruiro tdm than gia tang
lién quan tdi da dang gidi/dinh hudng
tinh duc trong bé&i canh xa hdi (Fine va
déngsu, 2025). Ngoaira, nghién cltu dinh
tinh va dinh lugng & céng déng LGBTI+
tai Viét Nam (n = 1.565) cho thay tilé biéu
hién trdm cam (42%), lo au (49%) va y
nghi tu tif (8.2% da tiing c& gang tu tu)
14 dédng bao ddng va cho thay miic ganh
nang tam than cao, déng thai ggi y vai
trd clia ap Iuc X3 hoi va cing thing thidu
s6 trong céng déng LGBTI+ (Tran Lé
Anh, 2025 - bao cao WeCare).

DE ly giai vi sao nhdm LGBTI+ dé gép kho
khan hdn trong cham soc stic khde tdm
than, nhiéu nghién ctu da dua trén M6
hinh cing thdng thiéu s (llan H. Meyer,
1995). Ly thuyét nay cho réng cac nhém
thiéu sé tinh duc va gidi phai déi dién vdi
hai dang cing thing: cing thang bén
ngoai nhu ky thi, phan biét déi x, dinh
kién x3 hdi; va cing thing bén trong nhu
tu Ky thi, gidu gi€ém ban dang hoic luén
canh giac khi vao mai trudng mai. Nhiing
trai nghiém nay dan dén cing thang tam
ly kéo dai, khién qua trinh tim kiém ho trg
trd nén thach thic hon. Trong qua trinh tri
liéu, cang thang thiéu s 1am gidm mdc do
an toan tam ly va anh hudng dén su hinh
thanh ma&i quan hé triliéu gilta than chu va
chuyénvién.

Ty |é cac dau hiéu
trdm cam

42%

Ty lé cac dau hiéu
loau

49%

Ty 1é cac dau hiéu
coydinhtytl

8,2%

Hinh 1. Nghién cdu “Bénh gia thyc tién nhu cau
va kha nang ti€p can ho trg suc khée tam than
cla ngudi LGBTI+ tré tai Viét Nam”

Cong cu déanh gia dich vu chdm séc stic khde tam than cho ngusi LGBTI+ 19
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26.8%

Ty & nam quan hé déng
gidibjtram cam d mic
trung binh-nang

20.2%

Ty lé nam quanhé
déng gidibilo 3u
Hinh 2. Nghién ctu 3 Ha NGi
(Trang va cong sy, 2022)

o

Mot nghién clu khac tap trung vao trai nghiém liéu
phap chuyén ddi (conversion therapy) 3 ngudi LGBTI+
tai Viét Nam ciing ghi nhdn mai lién hé gilta viéc trai
qua cac can thiép cudng buc nay véi mic dd trdm
cam, lo au va PTSD cao han cling vdi it su hd trg x3
héi, phan anh tac dong tiéu cuc cta nhiing thuc hanh
khéng dua trén bang chiing trong méi trudng gia dinh
va cdng déng (Trinh va cdng sy, 2025). Ngoai cac dit
liéu vé triéu chlting tdm than, mét nghién cru & Ha N&i
vé nam quan hé tinh duc déng gidi cho thay ty I& tram
cadm va lo 4u tuong déi cao, v3i 26.8% bi trdm cam &
muc trung binh-nang va 20.2% bi lo du 3 mUc tudng
tu, déng thgi da s6 ngudi tham gia khong biét tdi dich
vu stic khde tam than phu hgp hodc khdng danh gia
cac van dé tdm than nhu mot nhu cdu 1dm sang can
canthiép (Trang va céng su, 2022).

Nhiing bang chiing nay phu hgp v8i mé hinh cang
thing thidu s8, trong dd su ky thj x3 hdi, ky thi ndi tam
hda va cac trai nghiém bi phan biét ddi xt dugc coila
yéu t8 dy bdo chinh cua triéu chiing trdm cam, lo du
va cac hanh vi ty ti trong cong déng LGBTI+ (vi du: tu
ky thi déng tinh (internalized homophobia) lién quan
t8i trdm cam & phu nit thidu s6 tinh duc tai Viét Nam).
Tuy nhién, bang chiing truc ti€p vé ky thi tif phia nhan
vién tdm ly/tdm than trong hé théng dich vu stic khde
3 Viét Nam van con han ché trong tai liéu hoc thuat
cdng b6 réng, va phan I6n dit liéu lién quan dén rao
can tiép can dich vu dudc ghi nhan trong khao sat
thuc nghiém va cac bao céo thuc hanh céng déng.
Cac nghién cttu nay nhan manh nhu cau cap thiét vé
phat trién dich vu tdm ly - tdm than nhay cam vdi dic
thl da dang gidi va dinh hudng tinh duc, déng thdi cai
thién dao tao dé giamky thitrong thuc hanhlam sang.

Do dd, viéc xay dung mdt khdng gian tri liéu mang tinh khdng dinh ban dang (Affirmative
Therapeutic Environment) dugc xem la nén tang t3i quan trong trong cham séc stic khde tam
than danh cho ngudi thudc cdng déng LGBTI+. Dich vu tdm ly khang dinh ban dang khdng chi
tréanh ky thi ma con chl déng xac nhan ban dang, st dung ngén ngit phu hdp, vai thai dé thau
hiéu cang thang thiéu s& va tao mdi trudng khuyén khich su ¢3i md & mdi ca nhan. Tailiéu Cac
phudng phap t&i uu danh cho cd s3 stic khoe tam than khilam viéc véi khach hang LGBT (APA,
2011) cling déng thdi nhan manh ring mai trudng tri liéu can thé hién sy ton trong ngay tU giai
doan ti€p nhan ban diu, va nang luc x{ ly cac sai sot trong giao ti€p déng vai trd quan trong
trong viéc duy triniém tin clia than chi trong xuyén sudt liéu trinh.

[ . [ .
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Céc tiéu chuan qudc té trong danh gia chat lugng dich
vu danh cho cong dong LGBTI+ va khoang trong tai
Viét Nam

Nhiéu quéc gia trén thé gidi da thanh céng phat trién va chuan héa nhitng bd
cong cu nhdm danh gia mic dé toan dién ctia dich vu y t& néi chung va dich vu
cham sdc stic khde tam than néi riéng. Tiéu bidu cé thé k& dén Chi sé Binh dang
Y té& (Health Equality Index), mdt trong nhitng md hinh dudc st dung rdng réi, dua
ra cac yéu caulién quan dén chinh sdch khdng phan biét ddi xt, dao tao nhan sy,

| - - . i . - .
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Bén canh cac tiéu chudn qudc t&, nhiéu ndi dung trong B6 Tiéu chi Chat lugng Bénh vién Viét Nam
(phiénban 2.0) (B4 Y t&, 2016) ciing c6 thé dudc chuyén hoa dé iing dung cho bdi canh cham séc
stc khde tdm than clia ngudi thudc cdng déng LGBTI+ tai Viét Nam. B tiéu chi dé cap dén quyén
ngudibénh, bdo mat théng tin, quy trinh tu van-giao ti€p va hé thdng ti€p nhan-xu ly y ki€n, vén 1a
nhiing yéu t& c8t 16i dé tao ra mdi trudng an toan va tén trong ddi véi moi nhém dan sé. Tuy nhién,
hién nhitng tiéu chi dudc néu trong van ban k& trén chua dé cap truc tiép dén nhu cau dic thu cla
cdng déng LGBTI+. Diéu nay cho thay su can thiét trong thi€t k€ bd cdng cu chuyén biét dua trén
nén tang tiéu chuan qudc t& va ndi dia hda dé phu hdp béi canh Viét Nam.

Cdng déng LGBTI+ tai Viét Nam dang d&i mat v8i nhi€u van dé siic khde tam than, nhung viéc ti€p
cén dich vy chat lugng, an toan va than thién con han ché. Cac nghién clu trude (Nguyen va céng
sy, 2025) chira rdo can 18n nhu: chi phi, ky thi, thi&u chuyén gia cé hiéu biét v& LGBTI+, va thiéu
théng tin vé dich vu an toan. Hién chua c6 cdng cu chudn hda dé danh gia mdc dé “than thién vai
LGBTI+” clia cac cd s dich vu chdm sdc stic khde tam than. Viéc xay dung mdt céng cukhoahoc,
phl hdp véibi canh Viét Nam sé gidip (1) Chuan hda tiéu chi danh gia chat lugng dich vy, (2) H6 tro
c3 s8 nang cao chatlugng va kha nang ti€p can, va (3) Cung cap théng tin tin cay cho céng déng.

CHUAN HOA TIEU CHi DANH GIA
CHAT LUGNG DICH VU

HO TRG CO SO NANG CAO CHAT

LUONG VA KHA NANG TIEP CAN

CUNG CAP THONG TINTIN CAY CHO
CONG PONG

[ . [ - [ . | | .
22 Dy &nclatrung tamICS



Muc tiéu nghién cuu

Muc tiéu tdng quat

Xay dung va hoan thién mét cdng cu danh gid muc do an toan, than thién va dé ti€p can cla
dich vu cham séc stic khoe tam than déi vdi cong dong LGBTI+ tai Viét Nam.

O1

02

03

04

\

ThiétIap cam két bang van ban vé viéc khdng phan biét d&i xir va thuc
thi nguyén tac khéng khoan nhugng véi moi hanh vi ky thi.

\

Khao sat va phong van nham tim hiéu kién thiic, ky ndng va thai dé cua
cd s8 thuc hanh va chuyén vién trong viéc cung cap dich vu cho céng
déng LGBTI+.

\

Khao sat va phong van nhiam tim hi€éu nhu cau va trai nghiém thuc t&é
clia ngudi tré LGBTI+ khi ti€p can dich vu.

\

Thiét k& bo cdng cu danh gia (tiéu chi, thang do, hudng dan st dung).

| | |
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Muc tiéu nghién ctiu

Cau hdinghién cuu

¥

O

Q

\

-

5
G

Nhitng yéu té nao quyét
dinh mic dd an toan,
than thién va dé tiép can
cladichvuchdamsdcsic
khde tdm than cho ngudi
LGBTI+?

N

| | . [
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Céng cu danh gid can

bao gém nhiing tiéu chi

va chisé nao dé phan anh
dung trai nghiém va nhu
céucliacong déng?

N

Khi ap dung th{ nghiém,
cong cu nay hoat dong
hiéu qua ra sao qua coéng
cu danh gia trai nghiém
ctanhomthan chlitimtdi
cac cd s dd déng thuan
tham gia vdi dy an qua sy
gidi thiéu cua Trung tam
ICS?




Phudng phap nghiénctu Il

Phudng phap nghién ctru
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Overall LGBT-DOCSS Clinical Preparedness Attitudinal Awareness Basic Knowledge

LGBT-DOCSS scale

= Overall Nental Medical  mOcennational theranv mPharmacv  ® Phvsical theranv  m Phvsican Assistant  m Social work

LGBT Development of Clinical Skills Scale [LGBT-DOCSS]

Péi tugng va pham vinghién ctiu

D&i tugng nghién clu bao géom quan ly cd s8 hoac dai dién cac don vi cung cap
dich vu chdm séc stic khde tdm than (nhu trung tdm tu van, phong kham, bénh
vién va céac t6 chiic xa hdi) cé trién khai dich vy tham van tam ly; cac chuyén vién
tam ly va ngugi thyc hanh tham van tam ly dang lam viéc tai cac cd sd nay; va
ngudi LGBTI+ tré trong dd tudi ti 18 d&n 30 da hodc dang st dung céc dich vu
tham van tam ly. Nghién c(iu dugc trién khai tai TP. H6 ChiMinh.

Thiét ké nghién clu

Nghién ctiu dugc thiét ké theo phudng phap hdn hgp (mixed-method), két hdp
gitta dinh lugng va dinh tinh nham dam bao tinh toan dién va chiéu sau phan tich.

- Thanh phan dinh lugng tap trung vao viéc xay dung b tiéu chi va thang do dé
danh gid mic dé an toan, kha ning ti€p can va miéc dd than thién clia cac dichvu
cham séc stic khoe tdm than dGi v8ingudi LGBTI+, thdng qua khado sat chuyénvién
tamly va st dung cac chisé do ludng chudn héa.

- Thanh phan dinh tinh bao gém quan s&t va phong van sau dai dién cac cd sé cung
cap dich vu cling nhu nhém than chl LGBTI+ nham thu thap cac insight chi tiét vé
trai nghiém s dung dich vu va béi canh cung cap dich vu.

Céc k¥ thuat thu thap dit liéu dudc st dung gém t8ng quan tailiéu va cac bo tiéu chi
quéc té lién quan; phong van ban c3u tric véi dai dién trung tdm, quan ly chuyén
mén, chuyén vién va ngudi thuc hanh tham van tamly; khdo sat bang bang hoi truc
tuyén hodc gidy déivdi chuyén vién tam ly; va thif nghiém cong cu taimét s6 ca sd
mau dé hiéu chinh dya trén phan héi thyc té&.

| | | b | |
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Thang Po Su Hai Long Cua Than chu (Client Satisfaction Survey [CSS])
la céng cu danh gia dudc phat trién bai NovoPsych tif ndm 2014, nham do
ludng mic do hai long téng thé clia khach hang déi vai dich vu tam ly 1am
sang (Buchanan & Hegarty, 2023). Thang do bao gém 10 c&u hoi, trong dé
c06 8 cau hoi st dung thang do Likert 5 muic d6 (tt 1= Hoan toan khéng déng
y dén 5 = Hoan toan déng y) va 2 cau hdi ma. Téng diém dao dong ti 8-40
diém, diém cang cao cho thay miic dé hailong cang I8n. Nghién clu chuan
hoéa cho thay 88% khach hang cé diém trung binh ti 4 trd 1&n, dudc xem 13 hai
long vai dich vu, mac du thang do cé hiéu ting cham tran (ceiling effect) vdi
43% ngudi tham gia dat diém t&i da.

Thang Do Phat Trién K§ Nang Lam Sang véi Cong Dong LGBT (LGBT
Development of Clinical Skills Scale [LGBT-DOCSS]) la cong cu ty danh
gid |am sang dugc phat trién bai Bidell (2017), nhdm do ludng ndng luc cla
cac nha cung cap dich vu cham sdéc stc khde khi lam viéc v8i khach hang/
bénh nhan thudéc céng déng déng tinh nit, déng tinh nam, song tinh va
chuyén gidi (LGBT). Thang do gém 18 cau hoi st dung thang Likert 7 mic
dd (tU 1= Hoan toan khéng déng y dén 7 = Hoan toan déng y). Diém sé cao
han cho thdy muc dé chuan bilam sang t6t han, kién thic ca ban vitng vang
hon va thai dé it dinh ki€n hon ddi véi khach hang LGBT. LGBT-DOCSS dudc
thiét ké dé gilip cac chuyén gia y té tdng cudng nhan thic vé dinh kién ca
nhan va xa hoi, phat trién k§ nang Iam sang va nang cao kién thiic vé cac rdi
ro tam ly xa hoi va stic khde clia cdng déng LGBT, déng thdi c6 thé dudc st
dung xuyén suét su nghiép dé theo ddi su phat trién nang luc lién tuc.

Bén canh do, cac cau hdinhan khau hoc va bang hoi ty thiét k& dac thu cho tiing nhém khach thé
dudc phat trién dua trén thao ludn nhdm chuyén gia ti nhém nghién cliu ctia du an va dugc dua
vao phuluc.
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NGHIEN CUU1

Téng quan tai lidu va xay dung khung khai niém cho nghién citu (Thang 7-9/2025):
Nghién ctiu bt dau bang viéc tdng quan va phan tich cac bé tiéu chi, cdng cu danh gia
dich vu cham séc stic khoe tdm than trong va ngoai nudc, dac biét 1a cdc mé hinh ti€ép
can nhay cam gidi va LGBTI+. Trén cd s3 dd, nhém nghién clu t8 chic thao luan vai
chuyén gia va dai dién cédng déng nham xac dinh hé tiéu chi phl hdp véi bdi canh Viét
Nam. Céng cu nghién ctu dugc phat trién dudidang ban thao bao gém cac tiéu chi,
thang do, hudng dan cham diém va nguyén tic an toan, ddng thdi thiét ké song song
phién ban dinh lugng va dinh tinh (quan sat va phdng van).

Cdng cu sau dé dudc thi nghiém tai 2 co s& cung cap dich vu, v3i su tham gia clia 4
| chuyén vién tham van va 50 ngudi LGBTI+ d3 hoan t4t tham van trong vong hai ndm
gan nhat; phan héi tif ngudi danh gia va ngudi tham gia dugc thu nhan dé hiéu chinh
céng cu trudc khi trién khai chinh thirc.

- . - . . | . - .
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NGHIEN CcUU 2

2.1. Thu thap df liéu chinh thitc (Thang 9-12/2025): Nhém nghién ctu tién hanh tiép
can céc cd sd va chuyén vién théng qua thu mai va mau déng thuén tham gia gui qua
email hodc dién thoai, dong thdilén lich va thuc hién phdng van sau véi dai dién cd s
cung cép dich vu. Song song dd, khao sat chuyén vién tam ly dudc trién khai bing
bang hoi chun héa. D&i vi nhém than chi LGBTI+, ICS thuc hién chuyén g téi cac
¢4 s8 tham gia nghién cuu; trai nghiém cua than chi dugc ghi nhan sau moi phién
tham vén théng qua biéu miu danh gia va cac cudc phdng van ngan. Cac bién phap
hé trg gidm thiéu rdi ro tam ly dugc ap dung, bao gém chuyén gui kip thdi t3i nha tri
liéu phU hgp theo hinh thic tryc tuyén hodc truc tiép, tuy theo nhu ciu clia than cha.

2.2 Phan tich dif liu va xdy dung bao cao (Thang 12/2025-1/2026): D liéu dinh
lugng dudc x{ ly bang céc phudng phap thdng ké mé ta, so sanh gilta cac nhém va
d&i chiéu vaéi bé tiéu chi danh gia da xay dung. Dt liéu dinh tinh dugc phan tich théng
quama hda, trich xut chl dé va xay dung ma tran tiéu chi. KEt qua tirhaingudn ditliéu
dugc ddichiéu va tich hgp nham phan loai va xép hang mic dé “than thién vai LGBTI+”
clia cac cd sd cung cap dich vu cham séc stic khoe tdm than.

3. Hoanthiénvacéngbd (Thang1/2026-3/2026): Trén cd sd k&t qua phantich, nhém
nghién clu hoan thién bao céo ky thuat, danh sach céac cd s dugc danh gia va bd
cdng cu danh gia hoan chinh. K&t qua nghién ctiu dugc chia sé véi Trung tdm ICS,
cdng déng va cac déi tac lién quan nham thic day cai thién chat lugng dich vu. Déng
thdi, nhém nghién cltu chuan bi cac ban thdo dé céng bé khoa hoc trong va ngoai
nudc, dy kién trién khai trong giai doan 2026-2028.
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Phudng phap nghiénctu Il

Mo ta cach thic liénlac, ti€p xdc véi mau

nghién c(tu (khach thé)

C3sa3

® DOIVSICO SS CUNG CAP DICH VU CHAM SOC SUC KHOE TAM THAN

Quy trinh tuyén chon bat dau bang viéc xac dinh danh sach
cac cd sd tiém nang dua trén cd sé dit liéu dudc cip nhat tu
S3Y t€ TP. HS Chi Minh ban hanh ndm 2024 (S3 Y t&, 2024).
Nhém nghién cltu gli email gidi thiéu dy an keém theo thu
mdi tham gia va mau déng thuan tham gia nghién cltu dudi
dang Google biéu mau (form) ho3c van ban gidy. Sau khi
nhan dugc phan hdi déng thuan, nhém nghién ciiu sap xép
lich phong van tryc tuyén hodc truc ti€p véi dai dién co sd
hodc quan ly chuyén mén; trong trudng hgp can thiét, lién
hé qua dién thoai dé xac nhan thong tin va gidi dap cac thic
mac lién quan dén nghién clu.

® DOIVGSICHUYEN VIEN TAM LY VA NGUSI THUC HANH THAM VAN TAM LY TAI

Sau khi cd s chinh thiic déng y tham gia nghién ctiu, nhom
nghién ctiu dé nghi cd sd gidi thiéu danh sach cac chuyén
vién dang lam viéc va dap ung tiéu chinghién ctu. Thu mdi
tham gia va bang hodi khdo sat dugc gui téi chuyén vién
théng qua email hodc cac ting dung nhan tin phd bién nhu
Zalo hodc Messenger, kém theo hudng dan chi tiét cach
thic dién khao sat. D&i véinhiing ngudi déng thuéan va duge
Iya chon cho hgp phan dinh tinh, nhém nghién cu ti€p tuc
ti€n hanh phdng van sau theo ké hoach da thdng nhat.

Nhém nghién clu, théng qua daidién Trung tdm|ICS, chuyén
gt théng tin vé€ nghién c(tu tdi cac than chi tiém ndng dang
hoéc sé st dung dich vu tai cac cd s3 tham gia nghién clu.
Théng tin dudc truyén tai qua cac kénh lién lac phu hdp nhu
gép truc ti€p, email, mang xa héihodc dién thoai. Nhdm ng-
hién clu chitiép xuc va thu thap dit liéu ti nhitng than chti da
déngy tham gia va ky mau déng thuan, va hoan toan khéng
tac déng, tim hiéu hay nhan théng tin lién quan dén chuyén
vién hay cd s3 cham soc suic khoe tdm than ma nhém than
cht tiép can. Cac budi trao déi hodic phdng van dudc sip
x€p linh hoat theo thdi gian thuén tién cho ngudi tham gia,
c6thét8 chiic truc tuyén hodc truc tiép, ddng thdibao dam
khéng can thiép vao qua trinh triliéu va tuan thd nghiém ngat
nguyéntic bao mat thdéng tinca nhan ctiathan chlivacdsa.

| | | b | |
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Phuang phap nghién ctiu

Pao duc nghién cuu

AMERICAN
PSYCHOLOGICA
ASSOCIATION

Dé tai “Thiét k& va hiéu chinh céng cu danh gia dich vu chdm sdc stc khde tdm than cho ngudi
LGBTI+” do NCS. ThS. Lé Dao Anh Khudng lam chi nhiém dé dugc Hoi ddng Dao diic Nghién clu
Trudng Dai hoc Khoa hoc X3 hdiva Nhan van, PHQG-HCM phé duyét va trién khai trong giai doan
tl thang 9/2025 dén thang 972028, mé& sé 40-2025. Trong toan bd qua trinh nghién cliu, nhém
nghién cuu tuan thd nghiém ngit cac nguyén tic dao dic theo chuan muc ctia Hiép hoi Tam ly
Hoa Ky (APA) va Tuyén bé Helsinki, bao gém viéc cung cap ddy du va minh bach théng tin cho
ngudi tham gia v& muc dich, ndi dung nghién c(tu, quyén Igi cling nhu céc rdiro tiém an trudc khi
|4y su déng thudn tham gia; bao dam tuyét déi tinh bao méat vé danh tinh va théng tin ca nhan; va
tén trong quyén tu nguyén tham gia, cho phép khach thé ti ch8i hoac rit lui khdi nghién clu vao
bat ky thdi diém ndo ma khéng anh hudng dén quyén Igi hodc qua trinh ti€p can dich vu cda ho.

¥ 4+ Al

Genderqueer or Transgender Androgynous Female Gender fluid Male Agender Bigender
non-binary or genderless

| . | & = | .
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Phudng phap nghiénctu Il

K& hoach phan tich dit liéu

PHAN TiCH DU'LIEU BDINH LUGNG

D liéu dinh Iudng sé dugc phan tich bang thdng ké mé ta. D3i véi cac bién phan loai, két qua sé
dudc trinh bay dudi dang tan suat va ty I1é€ phan tram. D&i vdi cac bién lién tuc, gia tri trung binh
(DTB) va dd léch chuan (BLC) sé dudc st dung dé mé ta phan bé dit liéu. D6 tin cay ndi tai (internal
reliability) clia cac thang do sé dudc kiém dinh bing hé sé Cronbach’s alpha, ap dung cho cac
bang hdi da dudc chudn hda, bao gém thang do phat trién ki nang Iam sang v3i cong déng LGBT
va thang do mic dé hailong cta than chu.

PHAN TICHDU'LIEU BINH TiNH

D liéu dinh tinh thu thap ti phdng van siu sé dugc phién 4m toan van trudc khi phan tich. Phan
tich chti dé (thematic analysis) sé dudc tién hanh theo hudng dan ctia Turobov, Coyle va Harding
(2024), trong dé ChatGPT dugc st dung nhu mét cong cu hé trg nham tang cudng tinh hé théng,
minh bach va kha nang truy vét trong qua trinh ma hda, xay dung chu dé va dién giai dit liéu, dong
thdivan dam bao vai tro kiém soat va quyét dinh cudi cling ctia nha nghién ctiu. Phan tich nay dudc
st dung nhu mét phuang phap phén tich dinh tinh linh hoat va c6 hé thdng nham xac dinh, phan
tich va dién giai cac khudn mauy nghia néi bat trong dit liéu (Braun & Clarke, 2006). Cach tiép can
k&t hdp nay phihgp véi cac khuyén nghi gan day vé viéc sit dung Al nhu mét cdng cu hd trg, khdng
thay thé&, trong nghién cttu dinh tinh, d&ng thdi nhan manh vai trd clia minh bach, kiém tra chéo va
gidm sat hoc thuat dé dam bao dd tin cay va gia tri khoa hoc clia k&t qua phan tich (Turobov va
cong sy, 2024).

A M
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Kétquanghiénciul Il

Két quanghiénciul

TONG QUAN TAI LIEU CONG (6{V) DANH GIA DICHVU CHAM SOC SUC KHOE

TAMTHAN TRONG VA NGOAI NUGC, PAC BIET CAC MO HiNH
NHAY CAM GISI/LGBTI+

Nén tang phap ly quan trong nhat 1a Céng van s613917/SYT-NVY (ban
,—ﬁ hanh ngay 27/12/2024) vé tiéu chi chat lugng cho phong kham da
khoa tai TP. H& ChiMinh, b tiéu chinay da dugc diéu chinh dé phuhgp

; Vi dc thi tham van tam Iy 13m sang cho céng déng LGBTI+. D& hd
pOIVSICAC ca trg quan tri, tai liéu Cung cap dich vu va chdm soéc bao ham cho ngudi

S3 CUNG CA’p LGBT do Trung tdm Quéc gia vé Stic khde Y t&€ danh cho céng déng
DICH VU CHAM LGBT tai Hoa Ky ban hanh nam 2016 dé xuat cac chién lugc thiét thuc
SOC SUC KHOE cho nhan vién nham gidm thiéu cac rao Eén ti§p can va cai thién trai
TAMTHAN nghiém cham sdc stc khde cho ngudi yéu thé. Bén canh do, tailiéu

Hudng dan Tiéu chuan Cau vdng vé thuc hanh bao ham LGBTI (2016)
thiét 1ap sau tiéu chudn hanh nghé bao ham, gilp t8 chiic xay dung
nang luc quan tri bén viing, tt khau hoach dinh chinh sach dén viéc
thuc thian toan van hda trong toan bd hé théng dich vu.

Coéng cu ty danh gia LGBT-DOCSS cua Bidell |a tai liéu nong cét gitp

nang cao nhan thic vé dinh kién ca nhan, phat trién ki ndng 1am sang

va thau hiéu cac rdiro tdmy - xa hdi clla bénh nhan LGBTQ,. D& chuin

) héa quy trinh chuyén mén, 16 hudng dan ctia APA (2021) cung cap khung
pOIVSIDOINGU kién thirc nén tang vé thuc hanh khang dinh gidi va tdc déng cla &p Iuc
CHUYEN VIEN TAM thi€u s8 ddi vdi stic khde tdm than,. Ngoaira, tailiéu hudng dan phdng
LY VA NHAN VIEN Y van ti€p nhan (Intake) clia Heck va Cochran (2013) 1a nguén tham khao
TE TRUC TIEP LAM quan tfpng giu‘p r)hén viénAsCI dung ngnén ngl t‘rung lap, :c’()n t’rong daﬂnh
VIEC TAICO 53 tamthan chud vaxay dung lién minh triliéu ngay tU nhiing tiép xuc dau tién.

Nham dam bao dich vu hudng t8i than chd, trai nghiém ctia nhém khach hang LGBTI+ dudc do
ludng khoa hoc quakhao sat hailong CSS (Buchanan & Hegarty, 2023), tap trung vao bényéu té
then chét: nang luc chuyén gia, thai dé nhan vién ti€p tan, quy trinh dat lich va mic dé cai thién
chéat lugng cubc sdng. Cong cu nay phdi hgp clng cac khao sat trai nghiém dudc diéu chinh ti
B6 Tiéu chi Chat lugng Bénh vién clia Bo Y té (2016) gilip ¢ s3y té lang nghe phan héi thuc té tu
cdng déng. Viéc tich hdp cac dit liéu nhan kh3u hoc dic thu trong khao sat khdng chi gilp cai
tién chat ludng dich vu ma con khing dinh su tdn trong clia t8 chitc ddi vdi quyén riéng tu va ban
dang cuathan chu.

| I | b | i |
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Két qua nghiénclul

Bang 1. Mé t3 céc tai liéu tham khdo nhdm x3y dung khung sudn céng cu danh gia dich vu
chdm séc stric khoe tam than

Daéi tugng

1. BGi vé8i cd s cung cap
dich vu cham séc stc
khée tdm than

2. P3i vdi chuyén vién
tam ly, nhan vién y té
taicosd

3. Ddi véinhom
than chd LGBTI+

Ngudn tham
khao1

Ngudn tham
khao 2

Nguén tham
khao 3

Can ci Cong van sb
13917/SYT-NVY ngay
27/12/2024 “Tiéu chi chat
lugng ap dung cho phong
kham da khoa trén dia ban
TP. H& Chi Minh” (phién
ban1.0).

Cung céap dich vu va chdm
s6c bao ham cho ngudi
LGBTI+ (Providing Inclusive
Services and Care for
LGBT People).

Hudng dan Rainbow Tick
vé thuc hanh bao ham
LGBTI+ (The Rainbow Tick
Guide to LGBTI-Inclusive
Practice).

Céng cu nay, do Bidell
xay dung, gilp cac nha
cung cap dichvucham
séc stic khde thé chat
va tdm than tu déanh
gia.

16 hudng dan Tu danh
gid nang luc thuc hanh
v3i céng déng LGBTI+
(APA, 2021).

Phong van ti€p nhan
v3ithan cht LGBTI+
(Heck & Cochran,
2013).

Khao sat hai long danh
cho than chu (Buchanan
& Hegarty, 2023).

Khao sat trai nghiém su
dung dich vu cham séc
stc khoe

Tham khdo va diéu
chinh tt van ban cla
BS Y t&€, ban hanh nam
2016.

Khao sat hai long danh
cho than chdi (Buchanan
& Hegarty, 2023).
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Kétquanghiénciul Il

Sulién két gitta sau chl dé nay tudng tu nhu cac thanh phan clia mdt chiéc déng hé: Chinhsachla
khung may gitt su 8n dinh; ndng luc nhan vién a banh rdng van hanh; maitrudng bao hdamlamat s&
hién thi sy minh bach; quy trinh dich vu I kim déng hé chuy&n déng chinh xac; va su phan héi clia
than chud clng lién két cdng dong chinh la nguén nang lugng gitp déng hé luén chay ding hudng
vakhéng ngling cai tién.

B& cong cu danh gia dichvu
cham séc stic khoe tam than cho ngudi LGBTI+

Muc tiéu chung: Dy an hudng dén viéc tang cudng su
tiép can va chat lugng ctia hé théng ho trg stc khde
tam than danh cho ngudi LGBTI+ tré tai Viét Nam.

BEASY CONG cy LA CHIEC CAU NOI BE GIUP CAC

F”Cea’:g'y BEN THAU HIEU VA THICH NGHI PHU HOP.

Cdsd Chuyén
vién
Nhém nghién ctu ICS BEASY

Chu dé chinh Mb tangan

CHINH SACH &, Dam bao méi trudng céng bang, thau hiéu
QUYEN BINH DANG quyén con ngudi va khong phan biét doi xu

NANG LUC& Danh gia nang luc chuyén moén, thai do, dao
THAI DO NHAN VIEN tao va cam k&t nghé& nghiép

MOITRUONG& Khéng gian antoan, than thién,
c3sa VAT CHATBAO HAM ton trong da dang gidi

831;-5&'3-:\‘22:&/3;; MON Ti€p nhan, danh gi3, triliéu phu hdp va hiéu qua

sy THAM GIA CUA THAN Cd ché ldng nghe va cai thién dua trén trai
CHU & PHAN HOI CAITIEN nghiém than chd

LIEN KET CQNG PONG & Gé’n k&t mang ludiva duy trivan hda té chic
VAN HOA BAO HAM khang dinh gidi

| | i | b | |
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Két qua nghiénclul

Viéc thiét 1ap su binh dang bt diu ti su cam két ré rang
clia ban 13nh dao nham tao ra mét vin hda té chiic khang
dinh gia tri clia codng déng LGBTI+. Cac tiéu chuan hanh
Chllnh SéCh n%hé bao ham Qhéi dugc Bhén anh nhat quan trong tuyén
. bd st ménh, tdm nhin, k&€ hoach quan ly chat lugng va
A 1 = céc hgp déng dich vu clia co s8. Chinh sach cla t8 chic
& Quyen blnh dang can dinh nghia cu thé vé xu hudng tinh duc, ban dang gigi
va tinh trang lién gidi tinh, dong thdi thuc thi nguyén tac
“khéng khoan nhugng” ddi véi moi hanh vi phan biét déi
XU tryc tiép hodc gian ti€p, quay réi va bat nat. Viéc tuan
tha cac tiéu chuan qudc gia nhu CLAS gilip thic ddy cong
bang stic khde bang cach dua cac méi quan tam clia ngudi
LGBTI+ vao khung quanly dich vu van héa va ngén nglt phu
hdp. Cudi cung, cac quy dinh nay phai dugc phé bién ngay
—a tU quy trinh dao tao nhan vién mai dé dam bao tinh thyc thi
va hiéu biét vé& quyén con ngusi.

N3ng Iuc chuy&n mén phai di di vdi thai dd khing dinh gidi
va su thau cadm nghé nghiép ddi v8i nhiing trai nghiém dac
thu cla than ch. T6 chiic can cé hé thdng danh gid nhu
cau dao tao dinh ky cho toan bd nhan vién va ban quan tri
vé trach nhiém phép ly cling nhu an toan van hda LGBTI+.
Muc tiéu 1a dat it nhat 80% nhan vién hién cé dugc dao tao
trong vong 3 nam va 100% nhan vién mdi trong vong 12
thang dau lam viéc. Nhan vién can dudc trang bi ki€n thic
Ci3ng thang thiéu sé - nhitng cang thang tam Iy do ky thi xa
héi kéo dai gay ra cac van dé sic khde nghiém trong hon
so v8i nhédm dan s chung. Viéc sit dung cac cbéng cu tu
danh gia nhu thang do LGBT-DOCSS gilp nhan vién nhan
dién dinh kién ca nhan va nang cao chuin muc dao dtc,
déng thdi kién quyét tif chdi cac nd luc thay ddi xu hudng
tinh duc (SOCE) vi chiing gay hai va thiéu cd sd khoa hoc.

Nang luc & Thai dd
nhan vién

Khéng gian vat ly va tryc tuyén cla cd sé y té€ dong vai tro
I “cénh clta 40” tao cam giac an toan dau tién cho than

chd. Céc tin hiéu chao dén nhu biéu tugng cau vong, tai

A . -, liéu thdng tin cu thé vé stic khde LGBTI+ va ngdn ngit bao
MO| trUdng & Cd SO ham trén trang web gilp than chud thoai mai chia sé ban
A a > dang clia minh ma khéng sg bi phan xét. V&€ ha tang, cd s
Vat Chat bao ha m canba tricac tién nghitrung lap vé gidi (nha vé sinh, phong
thay d6 riéng tu) dé bao vé quyén tu tdn clia ngudi chuyén

gidivalién giditinh. Méi trudng nay cling phaiddmbao tinh

ti€p can da giao thoa (intersectionality), vi du nhu thiét ké

clathancha.

bén rlta tay va 16i di phu hgp cho ngudi khuyét tat thudce
cdng doéng LGBTI+. M3t méi trudng khdng phan xét con
dudc thé hién qua viéc nhan vién kiém soat ngdn ngit ca
thé, tranh biéu hién su ngac nhién hodc soi mdi vé ngoai
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Quy trinh dich vu &
Chatlugng
chuyénmon

Két quanghiénciul Il

Chat lugng chuy&n mén thé hién qua viéc ton trong danh
tinh va tinh bao méat trong suét hanh trinh khach hang. Quy
trinh ti€p nhan (intake) can st dung cac cau hdi md va ngén
ng(t trung lap vé gidi, vi du hdi vé “ban ddi” thay vimac dinh
“vg/chdng” hodc “phu huynh/ngudi gidm hd” thay vi chi hdi
tén cha/me. Nhan vién co trach nhiém st dung tén va dai ti
xung hé theo y nguyén cua than chd, ngay ca khi théng tin
nay chua khdp vai hé sc phap ly hay bao hiém. Chuyén gia
I&m sang can thuc hién danh gia dua trén y hoc ching ct,
tranh gia dinh ring xu hudng tinh duc |a nguyén nhan duy
nhat dan dén cac van dé stc khde tam than. Moi thong tin
vé ban dang phai dugc quan ly chat ché trong hd s bénh an
dién t& dé tranh tinh trang céng khai (outing) ngoai y muén
va chi thu thap théng tin khi thuc sy can thi€t cho qué trinh
diéu tri.

Sy tham gia cUa than chu 1 y8u t8 then chdt dé dam
bao dich vu dédp (tng ding mong dgi va nhu ciu thuc té.
Céc t6 chic nén thiét 13p ca ché& tham van céng déng,
nhu thanh lap H6i dong cé van cé su gop mat cla dai
dién LGBTI dé tham gia vao viéc lap k& hoach va danh
gia chugng trinh. Hé th&ng phan héi can tich hgp dit liéu
nhan khau hoc LGBTI (ddm bao 4n danh) dé so sanh trai
nghiém ctia ho v8i nhém dan sé chung. Viéc st dung
céac cong cu nhu khao sat hailong & than cht (CSS) cho
phép cd s do ludng su hai long vé chuyén gia, nhan
vién ti€p tan va quy trinh dat lich. D liéu tU cac khao sat
nay phai dudc phan tich “nguyén nhan géc ré” dé xac
dinh cac van dé uu tién can cai tién va khac phuc céc sai
16i hé théng.

Suthamgiacua
than chu & Phan hoi
caitien > =

Ao

Liénkét cong
doéng & Vanhoa
bao ham

2]

Vin héa t8 chic khang dinh gidi chinh 12 “gia tri cdt 16i” va
thudng hiéu bén viing clia cd s8. Ban Ianh dao can thé hién
vai trd dau tau trong viéc xay dung maéi trudng lam viéc an
toan cho ca nhan vién LGBTI+, cho phép ho dudc la chinh
minh. C3 s& can chi déng ké&t ndi mang ludi vdi cac t8 chic
LGBTI+ dia phudng dé hd trg chuyén tuyén chuyén sau va
cap nhatkién thiic chuyén mén mdinhat. Viéc tich cuc tham
gia hoac t8 chic cac hoat dong ky niém nhu ngay ngudi
chuyén gidi (TDOR), thang tu hao PRIDE... gitp khang dinh
gia tri cla su da dang va xay dung uy tin trong céng déng.
Su minh bach va san sang chia sé cac mé hinh cai tién chat
lugng gilip t8 chiic trd thanh mdt “diém sang” mau muc
tronghéthéngy té.
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Két qua nghién clru 2

Két qua nghién ctu 2

PHAN TICH DULIEUTHU THAP TU3 NHOM POITUGNG NGHIEN CUU LA

DAIDIEN ca sG, CHUYEN VIEN VA NGUOI SUDUNG DICHVU
CHAM SOC SUC KHOE TAMTHAN

A. Cdsd thuc hanh

si’c khde tam than

Bang 2 cho thay t8ng cdng 102 email d& dugc
gli di (100%), loc ti Ban dd dich vu cham soc
va hd trg stic khde tam than tai TPHCM do S3'Y
t& TPHCM ban hanh ndm 2024 véi yéu cau (1) co
cung Ung dich vu cho ngudi trudng thanh va (2)
x&c nhan cham sdc stic khde tam than cho ngudi
thuéc cdng déng LGBTI+. Trong s nay, 22 ngudi
t chéi tham gia (21,6%), 49 ngudi phan hoi
khéng tham gia (48,0%), 16 ngudi déng thuan
tham giakhao sat (15,7%) va 15 ngudi dong thuan
tham gia phong van (14,7%) (xem hinh 3).

Bang 2. Mé ta tiép can (Recruitment Summary)

Téng email TU chéi Khéngtham | DBéngthuan | Déngthuan
da gui gia khao sat phdéngvan
Sé&lugng 15
Phantram 100% 21.6% 48.0% 15.7% 14.7%
Sau khao sat cac don vi déng thuan,
s A két qua 3 bang 3 cho thay céac don vi
ong thuan o ~ R o .
phongvan - 16 Tu chéi- 22 cung cap da dang dich vu cham séc
stic khde tdm than, trong dé tham
14.7% 21.6% o

Dong thuan
khao sat -16
15.7%
Khéng tham gia- 49
48%
banvi: %

Hinh 3. M6 ta tiép can Cd sd thuc hanh SKTT
(N=102)

| . K [ .
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van tdm ly ca nhan 14 dich vu phé bién
nhat (87,5%), ti€p theo la dich vu truc
tuyén/telehealth (75,0%), tri liéu tam
ly ca nhan va can thiép khing hoang
(cung 68,75%); cac dich vu khac nhu
tri liéu nhém, tri liéu gia dinh/cap daoi,
tédp huan (workshop), giam sat 1am
sang va tu van HIV/PrEP chiém ty Ié
thdp hon. V€ déitugng thanchu, tatca
céc dan vi déu phuc vu ngudi trudng
thanh (100%), da sé hudng dén céng
déng LGBTI+ (93,75%) va thanh thiéu
nién (87,5%), bén canh dé conti€p can
ngudi cao tudi, tré em, ngudi séng Vi
HIV va ngudi khuyét tat vdi ty 1é dao
déng ti 31,25% dén 43,75%.

_



A. Cd sd thuc hanh stic khde tam than Il

DICH VU CUNG

Tham vantamly ca nhan 14 87.5% Dich vu phd bién nhat

Dich vu tryc tuyén (telehealth) 12 75.0%

Triliéutdmly canhan n 68.75%

Can thiép khiing hoang n 68.75%

Triliéu nhém / nhém hé trg 7 43.75%

Triliéu Gia dinh 1 6.25%

Triliéu C3p ddi 1 6.25%

Workshop & Hé trg thuc hanh 1 6.25%

Giam satlam sang 1 6.25%

Tu vanHIV/PreP 1 6.25%

Lugng gid khé khan tam ly 1 6.25%

Kho khan hoc tap 1 6.25%

Ngugi trudng thanh 16 100% Nhom ddi tugng cot 16i

LGBTI+ 15 93.75% Hau hét don vi déu
phuc vy

Thanh thiéu nién 14 87.5%

Ngugi cao tudi 7 43.75%

Tréem 7 43.75%

Ngugi séng v3i HIV 6 37.5%

Ngudi khuyét tat 5 31.25%

Bang 3. Téng quan théng tin chung vé cac dan vitham gia

| | i | |
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A. Cd sd thuc hanh stic khoe tdm than

DICH VU CUNG CAP

Donvi: %

Tham  Dich Triliéu Can

Triliéu  Triliéu  Triliéu  Work-
van vu

Gidam  Tuvdn Lugng Kho
tam thiép nhém Gia Cap shop sat HIV/ gia khan
tam truc lyca khing / dinh doi &Ho El) Prep khoé hoc
lycad  tuyén nhdn  hodng  nhém trg sang khan tap
nhan  (tele- ho trg thuc tamly

health) hanh
Hinh 4. Dich vu chdm séc stic khoé tinh than cla cac don vi tham gia khdo sat
DOITUGNG THAN CHU
Donvi: %

Ngudi LGBTI+ Thanh Ngudgi Ngudl Ngudi

trudng thiéu cao em séng khuyét

thanh nién tudi véi tat
HIV

Hinh 5. B&i tugng than chd tham gia cham sdc st'c khoé tinh than

| . | o |- | | .
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A. Cd sd thuc hanh stic khde tam than Il

Bang 4 cho thay muc do san sang va than thién véi LGBTI+ clia cac dan vi con chua déng déu
gilta cac tiéu chi. M6t s6 ndi dung dat muc tudng déi tét, nhu ky ndng giao ti€p phi dinh kién,
théng tin diéu tri dé hiéu va nhay cam gidi, cd ché chuyén guii lién nganh, chinh sach tuyén dung
dadang vabiéumau/cachxunghd téntrong, vdity 1& dang ké & miic “tudng déi ddy du” va “day
du, van hanh tét” (U 31,25% dén 43,75%). Ngugc lai, nhi€u tiéu chi cét 16i van con han ché, dac
biét |a poster/biéu tugng than thién vdicong déng (LGBT-friendly), tailiéu hodc chiing nhan dao
tao stic khoe tdm than cho LGBTI+, va chinh sach chéng phan biét ddi x{, khi ty 1& “hoan toan
khéng cé” hodc “cd nhung han ché&” van chiém uu thé. Cac hoat déng ndng cao nang Iuc nhu
tham gia dao tao/hdi thao trong nam qua va giam sat chuyén mén dinh ky dugc ghi nhan d miic
trung binh, cho thdy nhu cau rd rét trong viéc chuan héa chinh sach, tang cudng dao tao chuyén
séu va cliing cé moi trudng thuc hanh than thién, an toan déi véi céng déng LGBTI+.

Bang 4. Két qua Khao sat Tiéu chi Than thién v3i LGBTI+

N&i dung tiéu chi/ 1-Hoan
Muc doé danh gia toan
khong co

1. Chinh sach 18.75%
chdng phanbiét d&ixu
2. Ky nang giao tiép 12.5% 18.75% 18.75% 12.5% 37.5%
phidinh kién
3. Thong tin diéu tri 6.25% 0 31.25% 25% 37.5%
dé hiéu/nhay cam gidi
4. Ap phich/ 56.25% 6.25% 12.5% 6.25% 18.75%

Biéu tugng than thién
(LGBT-friendly)

5.Tailiéu truyénthong 12.5% 12.5% 6.25% 50.0% 18.75%
phUhgp vanhda

6. Tailiéu/Ching nhan 50.0% 18.75% 12.5% 0 18.75%
dao tao stic khoe tdm

than LGBT

7. Tham gia dao tao/ 37.5% 0 37.5% 12.5% 12.5%

héithao (1ndm qua)

8. Giam sat chuyénmon 31.25% 6.25% 12.5% 18.75% 31.25%
dinh ky

9. Chinh sach tuyén 25.0% 0 12.5% 31.25% 31.25%
dung dadang

10. Biéumau & Cach 18.75% 6.25% 12.5% 31.25% 31.25%
xung ho tén trong

11. Co ché& chuyén gui (y 0] 6.25% 18.75% 43.75% 31.25%
té, phaply)

12. Hgp tac vaitd chic 18.75% 25.0% 18.75% 25.0% 25.0%
cédng déng LGBTI+

| I | b | i |
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1-Hoantoan 2-Cénhung | 3-Comot [ 4 -Tuong d6i | 5-Paydu,van
khéng co hanché phén day du hanh t&t
100~ Danvi: %
80 |-
60 |-
40 |-
201
Tilg
(0] _—I
1. 2. 3. 4. 5. 6. 7. 8. 9. 10. . 12. Noi
Chinh Kyndng Théng Poster/ Tailiéu Tailiéu/ Tham Gidmsat Chinh  Bi€u Coché Hoptic  dung
sach  giao tindiéu Biéu truyén Ching giadao chuyén sach mau& chuyén Véitd tiéu
chéng tiépphi tridé tugng théng nhan tao/hdi méndinh tuyén Cach gli(yté, chic chi/
phéan dinh hiéu/  than phu dao thao ky dungda xung phéply) cong Mdcdd
biétddi kién nhay  thién hgpvan taostc (1ndm dang hoton déng danh
xu cam (LGBT- hoda khoe qua) trong LGBTI+ gia
gidi  friendly) tam
than
LGBT

Hinh 6. K&t qua Khao sat Tiéu chi Than thién v3i LGBTI+

| | . | & | . | . |
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B. Céc chuyén vién thyc hanh stic khoe tam than Il

B. Cac chuyén vién thuc hanh
sitc khoe tam than

M3u nghién ctiu cé dd tudi trung binh 13 29,6 + 6,9 ndm (dao ddng ti 21 dén 47 tudi), trong dé
nhém 25-29 tudi chiém ty I& cao nhat (29,55%), tiép theo 1a nhdm 21-24 tudi (25,0%) va 30-34
tudi (20,45%). V& gidi tinh sinh hoc, da sé |a ni (72,7%), nam chiém 25,0% va nhém khac/lién
gidi tinh chi€ém ty 1é rat nho (2,3%). Phan bé ban dang gidi tusng déi tusng déng, véi 70,5% xac
dinhlantt, 27,3% lanamva 2,3% la gidilinh hoat. V& xu hudng tinh duc, phan Idn ngudi tham giala
ditinh (77,3%), bén canh cac nhdm song tinh, déng tinh nam, toan tinh va v tinh chiém ty 1€ nho,
cung 6,8% khéng mudn tié€t 1.

Bang 5. Bic diém nhan khau hoc (N = 44)

Tudi (ndm) (Min = 21, Max = 47) Mean=29,6,SD=6,9
ETTE——
21-24tudi 11(25,0%)
25 - 29 tudi 13(29,55%)
30 - 34tudi 9(20,45%)
35- 39 tudi 5(11,36%)
> 40 tudi 6(13,64%)
ErTT—
N 32(72,70%)
Nam 11(25,0%)
Khac / Lién gidi tinh 1(2,3%)
T
N 31(70,5%)
Nam 12(27,3%)
Gigilinh hoat (Gender fluid) 1(2,3%)
unengimare S
Ditinh (Heterosexual) 34(77,3%)
Song tinh (Bisexual) 1(2,3%)
Déng tinh nam (Gay) 2(4,5%)
Toan tinh (Pansexual) 2(4,5%)
V6 tinh (Asexual) 1(2,3%)
Khdéng muédn tiét 16 3(6,8%)
. . . R | |
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, Pl

NHOMTUOI

> 40 tudi

6(13,64%)

35 -39 tudi 21-24tudi

5(11,36%) 11(25,0%)
25-29 tudi
30 -34tudi 13 (29,55%)

9(20,45%)

Hinh 7. Dac diém nhan khau hoc vé
nhém tudi (N = 44)

BAN DANG GICI

Gidilinh hoat
(Gender fluid)
1(2,3%)
Nam
12(27,3%)
N[}
31(70,5%)

Hinh 9. Bac diém nhan khau hoc vé
ban dang gidi (N = 44)

|
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GISITINH SINH HOC

Khac / Liéngigitinh

1(2,3%)

Nam

11(25,0%)

N

32(72,70%)

Hinh 8. Bic diém nhan khau hoc vé
gigi tinh sinh hoc (N = 44)

XUHUGNG TINHDUC

Vo tinh
(Asexual)
1(2,3%)
Toantinh Khéng muén tiét 1o
(Pansexual)
3(6,8%
2(4,5%) (6,8%)
boéngtinh
nam (Gay)
2(4,5%)
Song tinh
(Bisexual)
1(2,3%)
Ditinh
(Heterosexual)
34(77,3%)

Hinh 10. Bic diém nhan khau hoc vé
xu hudng tinh duc (N = 44)



B. Céc chuyén vién thyc hanh stic khoe tam than Il

Bang 6 trinh bay phan bé 44 ngudi tham gia nghién cliu theo chuyén nganh dao tao va trinh dé
hoc van. K&t qua cho thay nhdm tam ly hoc chi€ém ty I1é cao nhat véi 29 ngudi (65,9%), trong do
chlyéu cé trinh dd sau dai hoc (17 ngudi) va dai hoc (12 ngudi). Nném diéu dudng diing thit hai vai
10 ngudi (22,7%), phan|dn cé trinh dd dai hoc (6 ngudi), con laila cao dang (4 ngudi). Cac chuyén
nganh khac chiém ty 1& nho han, bao gdm bac sivadi 4 ngudi (9,1%) va cong tac xa hdi vai 1 ngudi
(2,3%). Xét theo trinh dd dao tao, dai hoc 1a mic phd bién nhat (21 ngUdI 47,7%), tleptheo lasau

daihoc (18 ngudi; 40,9%) va cao dang (5 ngudi; 11,4%). Nhin chung, mau nghién cliu chli yéu bao
gbém cac chuyén vién cé nén tang dao tao tu dai hoc trd Ién, ddc biét tip trung & linh vuc tam ly
hoc, phan anh d3c diém chuyén mén ctia nhém cung cép dich vu dugc khao sat.

Bang 6. Trinh dé hoc van va chuyén nganh dao tao (N = 44)

Tamly hoc 6.25%
Diéududng 4 6 0 12.5%
Congtac xa hoi 1 0 0 1(2,3%)
Bacsi 0 3 1 4(9,1%)
T6ng 5(1,4%) 21(47,7%) 18(40,9%) 44 (100%)
Tamly
hoc
Diéu
dudng
Coéngtac
xa hoi
S&lugng
] ] ] ] ] J
0 5 10 15 20 25 30
Cao ding W oainoc B saudainoc PonVi: nguds

Hinh 11. Trinh dé hoc van va chuyén nganh dao tao (N = 44)

| | | i | |
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Bang 7 trinh bay dic diém cla ngudi tham gia
nghién clu theo nhém cong viéc, tham nién
cdng tac, tinh chat ngi lam viéc va hinh thic
lam viéc. V& nhém céng viéc, phan I18n ngudi
tham gia hoat déng trong linh vyc lam sang
va tri liéu v&i 29 ngudi (65,9%). Cac vai tro
khac bao gém nghién clu, gidng day va dao
tao (10 ngudi; 22,7%), cong tac cdng dong
va y té cbéng cdng (7 ngudi; 15,9%), va quan
ca/quan ly - tham van (7 ngudgi; 15,9%). Cac
nhdm céng tac xa hdi va hd tré x3 hoi cling
nhu quan ly, chinh séch va van déng chiém ty
1& thap han, mdi nhém gém 2 ngudi (4,5%).
Do mdt s6 ngudi tham gia dam nhiém nhi€u vai
trd chuy&n mén, téng ty 1& 8 nhédm céng viéc
c6 th8 vugt qua 100%. Xét vé tham nién cong
tac, ngudi tham gia chi yéu coé kinh nghiém tu
1dén7nam, bao gédmnhom1-3 ndm (12 ngudi;
27,3%)va4-7nam (13 ngudi; 29,5%). Nhémcd
tham nién dudi 1 ndm chiém 25,0% (11 ngudi),
trong khi cac nhém cé kinh nghiém lau nam
han (8-10 ndm va trén 10 nam) chiém ty 1€ 1an
lugtla11,4%va 6,8%.

Bang 7. Bac diém cong viéc hién tai (N = 44)

| .
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Vé tinh chat ngi lam viéc, da s ngudi tham
gia lam viéc tai trung tam tam ly tu nhan (26
ngudi; 59,1%) va trung tdm y té tu nhan (11
ngudi; 25,0%). Mot ty 1& dang ké cling lam
viéc taitrung tdmy té céng (9 ngudi; 20,5%),
phong tham van hoc dudng va trudng dai
hoc (mdiloai 4 ngudi; 9,1%), cling nhu dich vu
xa hoi khong Igi nhuan (3 ngudi; 6,8%). Cac
ty & nay phan anh dac di~é’m da dang vé mai
trudng hanh nghé ctia mau nghién ctru. Cudi
clng, xét theo hinh thdc lam viéc, han mot
ntia ngudi tham gia lam viéc toan thdi gian
(23 ngudi; 52,3%), trong khi s& con lai lam
viéc dudi dang cong tac vién hodc hgp dong
ngén han (11 ngudi; 25,0%) va ban thai gian
(10 ngudi; 22,7%). Nhin chung, mau nghién
cltubao gém cac chuyén vién co vaitro nghé
nghiép va bdi canh lam viéc da dang, phan
anh tuong déi day di dic diém cla luc ludng
cung cap dich vu dudc khao sat.



B. Cac chuyén vién thuc hanh stic khde tam than Il

Nhém cong viéc

Lam sang & triliéu 29 65,9%
Nghién ctiu, giang day & dao tao 10 22,7%
Cdéng déng &y t&€ cdng cdng 7 15,9%
Quan ca/Quanly - Thamvan 7 15,9%
Céng tac x4 hdi & hd trg xa hoi 2 4,5%
Quanly, chinh sach & van déng 2 4,5%
I N
<Tnam 1 25,00%
1-3 nam 12 27,30%
4-7na3m 13 29,50%
8-10ndm 5 11,40%
>10nam 3 6,80%
Trungtdmtamly tu 29 65,9%
Trungtdmy té tu 10 22,7%
Trungtdmytécéng 7 15,9%
Phong tham van hoc dudng 7 15,9%
Trudng Daihoc 2 4,5%
Dich vu xa hoi philginhuan 2 4,5%
I I N
Toan thaigian n 25,00%
Cong tac vién / hgp déng ngan han 12 27,30%
Ban thdi gian 13 29,50%
. . ™ b | -
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NHOM CONG VIEC THAM NIEN CONG TAC

Quanly, chinh ;

Congtécxahdi  séch & vandéng >10nam

& ho trg xa hoi 2(4’5%) o ) 3(6,80%)

2(4,5%) Lamsing s 8-10 nam <tném
Quénca/ 29(65.9%) 5(11,40%) 11(25,0%)
Quanly - Thamvan ’

7(15,9%)
Cdngdéng
&ytécdngcdng
7(15,9%) : .
4-7ndm 1-3nam
13(29,50%) 12(27,30%)
Nghién ctu,
giang day & dao
tao

10(22,7%)

Hinh 12. B3c diém céng viéc hién tai vé

Hinh 13. Bdc diém céng viéc hién tai vé
nhdom céngviéc (N = 44)

thdm nién céng tac (N = 44)

TiNH CHAT NGILAM VIEC HINH THUC LAMVIEC
Dichvuy
. & hoi phi i nhuan
Trudng Ban thai gian
Paihoc 3(6,80%) ) .
‘ 4(9,10%) ;I';umnlgyttaum 10(22,7 /0)
thamedn 26(59,10%)
hoc dudng
4(9,10%)
Trung tdm
ytécdng
9(20 50%) Toan thdigian
) Cona thc via
hgg%é?wcg nggéhan 23(52’3%)
11(25,0%)
Trung tdam
ytétu
11(25,00%)
Hinh 14. Pac diém céng viéc hién tai vé Hinh 15. B3c diém céng viéc hién tai vé
tinh chat noilam viéc (N = 44) hinh thac lam viéc (N = 44)

[ . | . | | .
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B. Cac chuyén vién thuc hanh stic khde tam than Il

Bang 8 trinh bay tinh trang tham gia tdp huan lién quan dén LGBTI+ va mic dé ti€p xdc vdi than
chu LGBTI+ cla chuyén vién cham séc stc khde tam than. K&t qua cho thay chi cé 12 ngudi
(27,3%) cho biét da ting tham gia it nhat mét hinh thitc tap huan, trong khi da sé chua ting tham
gia hodc khéng nhd rd vé viéc tham gia tap huan (32 ngudi; 72,7%) (xem hinh 16). Diéu nay cho
thay muc dé tiép can cac chudng trinh dao tao chuyén biét vé LGBTI+ trong mau nghién ctiu con
han ché&. Trong s6 nhitng ngudi da tiing tham gia tap huan, loai hinh phé bién nhat 14 tham van
khang dinh gidi/LGBTI+ (5 ngudi; 11,4%), ti€p theo Ia workshop, hdithao hodc cac hoat ddng két
ndicdng dong (4 ngudi; 9,1%) va dao tao hoc thuat/chinh quy (3 ngudi; 6,8%). Dao tao ndibo tai
cd sd 1a hinh thic it gdp nhat (2 ngudi; 4,5%) (xem hinh 17). Xét vé muc dé tiép xuc vdi than chl
LGBTI+, phan18n nguditham gia cho biét ho thinh thoang lam viéc v8i than chi LGBTI+ (19 ngudi;
43,2%). Hai nhdm chua bao gid va hiém khi tiép xtc chiém ty 1& tudng dudng nhau (mdinhdm 10
ngusi; 22,7%). Chicd 5ngudi(11,4%) bao cdo mic dd ti€p xdc thudng xuyén vaithan chi LGBTI+
(xem hinh18). Nhin chung, két qua cho thdy mac du mdt bd phan nguditham gia cé ti€p xic nhat
dinh v&i than chi LGBTI+, miic dd dao tao chuyén sau va tiép xUc thudng xuyén van con tudng
d&ihan ché trong mau nghién cuu.

Bang 8. Tap huan vé chi dé da dang gidi va murc dé tiép xuc than chu LGBTI+ (N = 44)

Tinh trang tép huén n %
Pa tung tham gia 12 27,3%
Chuatiing / khéng nhé 32 72,7%
S I
Thamvan khéng dinh gidi/ LGBTI+ 5 1,4
Workshop / hdithao / két néi cong déng 4 9,1
Pao tao hoc thuat / chinh quy 3 6,8
Daotaondibd taico sd 2 4,5
Mrc dd ti€p xdc v8ithan chi LGBTI+ --
Chuabao gid 10 22,7%
Hi€m khi 10 22,7%
Thinh thoang 19 43.2%
Thudng xuyén 5 1,4%
. . ] i | .
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TINH TRANG TAP HUAN

Chuating/
khéng nhd

32(72,7%)

Da ting tham gia

12(27,3%)

Hinh 16.Tinh trang tap huén cla
chuyén vién thuc hanh SKTT (N = 44)

LOAI HINH TAP HUAN

Dao tao ndibo tai

cdsd .
Tham van khang
2(4!5%) dinh gidi/
LGBTIQ+
Paot
hoo thut/ 5(11,4%)
chinh quy
3(6,8%)

Workshop /hdithao /
két n&i cdng déng

4(9,1%)

Hinh 17.Loai hinh tap hudn cua
chuyén vién thuc hanh SKTT (N = 44)

| . [ = [ =
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MUC PO TIEP XUC VSI THAN CHU

LGBTI+

Thudng xuyén
5(“’4%) Chuabao gig
10(22,7%)
Hiém khi
Thinh thoang 10(22,7%)

19(43,2%)

Hinh 18.Muc dd tiép xuc véi thdn chd
LGBTI+ cta chuyén vién thuc hanh SKTT
(N=44)



B. Cac chuyén vién thuc hanh stic khde tam than Il

Thang Phat Trién Ky Nang Lam Sang véi Cong Péng LGBT (LGBT-DOCSS) dudgc sif dung dé
danh gia nang luc lam viéc 1dm sang cla cac chuyén gia y té€ véi cdng déng LGBT théng qua
thang diém Likert 7 mic do, dao déng ti 1dén 7, trong do diém thap (1-3) phan anh thai do tiéu
cuc, thiéu kién thirc hodc ¢é dinh kién, diém trung binh (4) thé hién mic dé trung 1ap, va diém
cao (5-7) cho thay thai dé tich cuc cung nang luc tét. K&t qua khao sat ti 44 déi tugng tham gia
cho thay diém LGBT-DOCSS téng thé dat trung binh 4,89 (SD = 0,62), ndm & ngudng kha va cé
xu hudng tich cuc. Trong ba tiéu thang c&u thanh, Tiéu thang Thai d& ghi nhan diém s& cao nhat
véitrung binh 6,10 (SD = 0,89), cho thay quan diém c3i md va chap nhan d&i véingudi LGBT. Tiéu
thang Kién thiic dat 4,72 (SD =1,12), phan anh muc hiéu biét & ngudng trung binh kha, trong khi
Tiéu thang S&n sang Lam sang c6 diém thap nhat v&i 3,78 (SD = 1,11), cho thay céac chuyén gia
con thiéu ty tin va chuan bi trong thuc hanh 1am sang vai nhém déi tugng nay. Bang chuy, cac
céau hailién quan dén dinh ki€n nhu “Trans va léch lac dao dic” (M =1,55,SD =1,044) va “LGBT va
dao diic” (M =1,59, SD =1,041) déu ghi nhan diém s& rat thap, phan anh su bac bé manh mé cac
quan diém phan biét déi xt, trong khi cac cau vé rao can cap t8 chiic va nhu cau nghién cttu ky
nang thuc hanh (SKTT) déu dat diém cao (4,64-4,80), cho thdy nhan thic vé nhitng thach thic
hé théng va nhu cau hoc tap chuyén mon.

| - . . | - .
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C. Ngudi LGBTI+ tré trai nghiém dich vu cham séc stic khoe tdm than

C. Ngudi LGBTI+ tré trai nghiém dich vu cham séc
sttc khde tam than

Nghién cltu thu thap thdng tin tl 12 ngudi tham gia cé kinh nghiém st dung hodc quan tdm dén
dich vy chdm sdc stic khde tdm than. Nhdm nghién cliu cé sy da dang cao vé ban dang gidiva xu
hudng tinh duc, phan anh dac diém clia cdng déng LGBTI+. V& ban dang gidi, mét phan ba la ni
hdp gidi (33,3%), trong khi 25% dinh danh |2 phi nhi nguyén gidi, 16,7% |a nit chuyén gidi, va cac
ban dang gidikhac chiémty1é nhd hon. VE xu hudng tinh duc, déng tinh nam chiém ty 1é cao nhat
(25%), ti€p theo la toan tinh va vé tinh (i nhdm 16,7%), cling véi cac xu hudng khac nhu song
tinh, déng tinh nit va cac dinh danh dac thu. V& dé tudi, nlra s& ngudi tham gia (50%) thudc nhém
18-24 tudi, 41,7% trong dd tudi 25-30, va chimét ngudi trén 30 tudi (xem hinh 19). Da s8 c6 trinh
db cao dang/dai hoc (66,7%), trong khi 33,3% c6 bang THPT. G&n nhu toan bd nhdm (91,7%)
sinh s&ng tai khu vuc thanh thi, tap trung cht yéu & TP. H6 ChiMinh (33,3%), Ha Ndi (25%), va cac
tinh thanh khac (41,7%). V& tinh trang m&i quan hé&, hai phan ba nhém (66,7%) dang déc than,
con lai dang trong m&i quan hé. Thu nhap trung binh hang thang phan bé déu gilta hai nhém dudi
5 triéu dong va 5-10 triéu déng (mdi nhdm 45,5%), chi mot ngudi cé thu nhap 10-20 triéu déng
(xem hinh 20). V& tinh trang hoc tap/lamviéc, ntia sé la hoc sinh/sinh vién (50%), mdt phanbacd
viéc lam toan thai gian (33,3%), va 16,7% lam viéc ban thdi gian hoac tu do.

Bang 9. Dac di€m nhan khau - xa hi cta ngudi st dung dich vu tham gia nghién ciu (N = 12)

Gidi tinh/Ban dang gidi

N hgp gidi 4 33,3%

Nam hgp gidi 1 8,3%

N{ chuyén gidi 2 16,7%

Phinhinguyén gidi 3 25,0%

Gidilinh hoat 1 8,3%

Khéng muén tiét 1o 1 8,3%
- | = | - - -
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Dac diém

Xu hudng tinh duc

C. Ngugi LGBTI+ tré trai nghiém dich vu chdm séc stic khde tam than Il

Dong tinh nit 1 8,3%

Dong tinh nam 3 25,0%
Songtinh 1 8,3%

Toantinh 2 16,7%
V6 tinh 2 16,7%
Khac 3 25,0%
18-24 tudi 6 50,0%
25-30 tudi 5 41,7%
Trén 30 tudi 1 8,3%

THPT 4 33,3%
Cao déng/Dai hoc 8 66,7%
Thanh thi n 91,7%
N6éng thon 1 8,3%

Ha Noi 3 25,0%
TP. H3 ChiMinh 4 33,3%

. . . | .
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. N

Thu nhap trung binh/thang

Cactinhkhac

Tinh trang m&i quan hé

Doc than

Dang trong mdi quan hé

Dudi 5 triéu
5-10 triéu
10-20 triéu

(1ngudikhdng mudn tra 13i)

Tinh trang hoc tap/lamviéc

Hoc sinh/Sinhvién
Céviéclam toan thdi gian

Viéc lam ban thdi gian/ty do

5

%

41,7%

66,7%

33,3%

42%

42%

8%

8%

50,0%

33,3%

16,7%
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C. Ngugi LGBTI+ tré trai nghiém dich vu chdm séc stic khde tam than Il

NHOMTUAI THU NHAP TRUNG BINH/THANG

Trén 30 tudi (Ingudi !(Fa)ng
mudn tra I3i
1(8,3%) 10-20 triéu
’ - 1(8%)
o,
18-24 tudi 18%) Dudi 5 triéu

5(42%)

6(50%)

25-30 tudi 5-10 triéu

5(41,7%) 5(42%)
Hinh 19. Phan bé dé tudi cia ngudi LGBTI+ Hinh 20. Thu nhap trung binh hang thang
tré trdinghiém dich vu chdm séc SKTT (N=12) cla ngudi LGBTI+ tré trai nghiém dich vu

chamsdc SKTT (N=12)

Phan I6n ngudi tham gia (83,3%) da tiing sU dung dich vu cham sdc stc khde tdm than, chi 2
ngudi chua st dung. Trong s& 10 ngudi da st dung dich vu, nlta s& (50%) da trai qua ca diéu tri
thuéc va tham van tam ly, 30% chi st dung tham van tam ly don thudn, mét ngudi tiing diéu tri
ndi trt va mét ngudi chi st dung tham van hoc dudng. V& chan doan, ba ngudi dugc chan doan
trdm cdm hoc rdiloan tram cam (30%), hai ngudi cé réiloan ludng cuc (20%), mdt ngudi co rdi
loan lo 4u/OCD (10%), trong khi 40% khdng cé chan doan chinh thiic hodc chitham van vé cac
van dé tam ly khdng dudc gan nhan chan doan cu thé. Thai diém tham van gan nhat cho thay
60% da khong st dung dich vu trong han 12 thang qua, 20% tham van tu 3-6 thang trudc, va
chi20% van duy tri tham van trong 3 thang gan day. Trong 10 ngudi da st dung dich vy, 8 ngugi
(80%) da tu chitra cho budi tham van. Chi phitrung binh ma ho chi tra cht yéu nam trong khoang
200.000-500.000 VND/bu8i (62,5%), con laila 500.000-1.000.000 VND/budi (37,5%). Khi
dugc hdivé cam nhan chi phidich vu so véi muc thu nhap hién tai, han mét nia (58,3%) cho rang
chiphi “hdi cao nhung van c6 gang dugc”, mdt phan ba (33,3%) danh gia chi phi “rat dat, kho chi
trd”, va chimot ngudi (8,3%) cam thay chiphi “phuhgp”. Di€unay phan anh thuc trangrao canvé
tai chinh trong ti€p can dich vu chdm sdc stic khoe tam than, ddc biét khi phan I8n nhém cé thu
nhap dudi10 triéu déng/thang va gan mot nita la hoc sinh/sinh vién cé ngudn thu nhap han ché.

| | | b | |
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C. Ngudi LGBTI+ tré trai nghiém dich vu cham séc stic khoe tdm than

B3ang 10. Pac diém st dung dich vu chdm sdc stric khde tam than (N = 12)

Pa st dung dich vu CSSKTT

Co 10 83,3%

Chua 2 16,7%

Loai hinh can thiép da st dung (n=10)

Tham van tam ly don thuan 3 30,0%
Diéu trithudc + tham van 5 50,0%
Piéu tri ndi tri 1 10,0%
Tham van hoc dudng 1 10,0%

Chan doan (n=10)

TrAm cam/R&iloan trdm cam 3 30,0%
Réiloan ludng cuc 2 20,0%
Réiloanlo au/OCD 1 10,0%
Khdng cé chan doén chinh thirc 4 40,0%

Thdi diém tham van gan nhat (n=10)

Dudi 3 thang 2 20,0%
TU 3 dén 6 thang 2 20,0%
Trén12thang 6 60,0%

DPaty chitra (n=10)
Co 8 80,0%

Khéng 2 20,0

| . [ . . | |
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C. Ngugi LGBTI+ tré trai nghiém dich vu chdm séc stic khde tam than Il

200.000-500.000VND

500.000-1.000.000 VND

DBanh gia chiphidich vu (n=12)

Chi phi trung binh/budi (n=8)

Phithgp
Hgi cao nhung ¢ géng dugc

R&t dat, khd chitra

LOAIHINH CAN THIEP DA SUDUNG

Thamvan
hoc dudng
1(10,0%) o
Thamvantamly
Diéu tri don thuan
e o) 3(30,0%)

Diéu trithubc +
thamvan

5(50,0%)

Hinh 21. Loai hinh dich vu chdm séc¢ suic khde
tinh than d3 su dung (N=10)

5 62,5%
3 37,5%
1 8,3%
7 58,3%
4 33,3%

CHANDOAN

Khong cé chan doan

chinh thic o "Lrgir;':);iragm cdm
4(40,0%) 3(30,0%)

R&iloan
= A ludng cuc
Toamno 2(20,0%)
1(10,0%)

Hinh 22. Chan doén loaibénh tam Iy trong
chdm sdc su'c khde tinh than LGBTI+ (N=10)
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D. Bd cong cu danh gia dich vu cham séc stic khoe tam than cho ngudi LGBTI+

D. B6 cong cu danh gia dich vu cham séc stic khoe
tam than cho ngudi LGBTI+

l. Gigi thiéu bd cong cu va khung danh gia

B cong cu danh gia dich vu cham séc stic khoe tam than cho ngudi LGBTI+ dugc xay dung dua
trén két qua nghién cttu thuc nghiém tién hanh tai 15 ca s& cung cap dich vu chdm séc stic khoe
tdm than, vdi sy tham gia clia 44 chuyén vién tam ly va 12 ngudi LGBTI+ tré dé tling st dung dich
vu tai Thanh phd H& Chi Minh. Qua trinh phat trién céng cu tich hgp dit liéu dinh lugng va dinh
tinh nham phan anh mét céch toan dién thuc hanh cung cap dich vu, trai nghiém cla than cha
va bdi canh té chirc. V& ca sd ly thuyét, bd cong cu tham chiéu M6 hinh Thay d&i Xuyén Ly thuyét
(Transtheoretical Model of Change - TTM) (Grimley va cdng sy, 1994) nhu mot khung khai niém
nén dé danh gia mdc do sin sang va tién trién cdia tS chiic trong viéc cung cdp dich vu cham séc
stic khoe tam than bao ham cho ngudi LGBTI+. Thay vi ti€p can theo hudng nhi phan (than thién/
khéng than thién), mé hinh nay cho phép nhan dién sy phat trién ctia cd s& dich vu nhu mdt qua
trinh lién tuc theo cac muic do.

Céc giai doan nguyén ban clia TTM (tién can nhic, can nhac, chuan bi, hanh déng va duy tri) da
dudc diéu chinh va tai cau tric dé phu hdp v8i muc tiéu danh gid ndng luc t8 chic va hé théng
dich vu. K&t qua phan tich dit liéu cho thay cac cd sd dich vu cé xu hudng tap trung thanh ba cum
mic dé phat trién ré rét. Trén cd s dd, nhédm nghién ciu da rdt gon va tich hgp mé hinh thanh ba
cép dé danh gia cé tinh kha thiva éing dung cao trong béi canh thuc hanh tai Viét Nam. Ba cdp d6
danh gid bao gém:

| . | . . | | .
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Gidi thiéu bd cong cu va khung danh gia Il

@y Capdol
M QUAN TAM (Interest):

Cd s3 bat daunhan thiic vé nhu cau chim
soc stic khde tdm than clia ngudi LGBTI+
va thé hién thai dé c3ima ban dau, nhung
chua thuc hién cuthé. Cac thuc hanhbao
ham, néu c6, chli yéu mang tinh tu phat,
phu thuéc vao nhan thidc va né luc ca
nhan cltia chuyén vién, chua dugc hé trg
bdi chinh sdch/quy trinh chinh thic. Cap
dod nay tuong Ung vé8i cac giai doan Y
dinh va Du dinh (Precontemplation va
Contemplation) trong TTM.

n Capd62
s DONG HANH (Involve):

Ca s8 chi dong trién khai cac hoat dong
cu thé nham cai thién dich vu, bao gém
dao tao nhan vién, diéu chinh quy trinh
ti€p nhan, cai thién méi trudng dich vu
va thit nghiém cac thuc hanh bao ham.
Tuy nhién, cac hoat dong nay chua dugc
chudn héa day di hoac chua tich hgp
déng bd vao hé théng té chiic. Cap do
nay tudng Ung va3i cac giai doan Chuan bj
va Hanh dong (Preparation va Action).

Cap do 3
CAMKET (Commit):

Cd s8 xay dung dugc hé théng dich vu
bao ham mét cach toan dién va bén
viing, v&i chinh sach rd rang, quy trinh
chuan hda, ca ché giam sat - phan héi -
caitiénlién tuc, déng thai duy tricam két
t6 chlic ddi v8i quyén con ngudi va stc
khde tam than ciia ngudi LGBTI+. Cap d6
nay tudng Ung vdi giai doan Duy tri
(Maintenance) trong TTM.

i | | b | i |
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|l. Cac chu dé danh gia chinh

Chinhsach & 3
quyén binh dang. g
L\

Dam bao mai trudng dich vu céng bang, tén trong
quyén con ngudi va khéng phan biét ddi xd.

Nang luc & thai do
nhan vién

Danh gia ndng luc chuyén mén, thai dé nghé nghiép,

dao tao va mic dé cam két clia ddi ngli nhan su.

Moi trudng & O
cd sdvat chatbao ham ﬁﬁ
1

Xay dung khéng gian an toan, than thién va tén trong sy
dadang vé xu hudng tinh duc va ban dang gidi.

Quy trinh dich vu

000
san

& chat lugng chuyén moén

A Dam bao cac budc tiép nhan, danh gia va can thiép
triliéu phu hgp, hiéu qua va cé cd sd khoa hoc.

Su tham gia cua

than chu &

6'9 phan hai cai tién.

Thiét 1ap cd ché1ang nghe, tiép nhan phan héiva cai thién
dich vu dya trén trai nghiém ctia than chu.

pr. Lién két cong dong &
“..\ - /4 - .
o'e® van hoabao ham.
% Ting cudng két ndimang Iudi hé trg va duy trivin hda

t8 chiic khang dinh va tén trong da dang gidi.



Il. Cac chti dé danh gia chinh Il

B6 céng cu dudc thiét ké nhu mét ciu ndi gilra
ngugdi LGBTI+, ca s8 cung cép dich vy va déi ngi
chuyén vién, ho trg cac bén tang cudng su thau
hiéu, ph8i hdp va diéu chinh thuc hanh theo hudng

bao ham. Céng cu khéng chi phuc vu muc dich
danh gia ma con dinh hudng cho qua trinh ty cai
thién va phat trién bén vitng cla hé théng dich vu
chdm séc stic khoe tdm than. Bén canh dd, nhém
nghién cttu ctia du 4n van muén tiép tuc I13ng nghe
y kién tlt cdng déng chuyén mén va ngudi st dung
dichvu dé tiép tuc diéu chinh va phat triénbd cong
cu ngay cang gan gii va thuc tién.

Moi y ki€n déng gép va phan héi, vui ldng gt vé:

info@ics.org.vn

Cdng cu danh gia dich vu chdm séc stic khoe tdm than cho ngusi LGBTI+
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1. CHINH SACH & QUYEN BINH DANG

01. Chinhsach &

Quyén binh dang

Thuc trang chinh sach tai cac cg s hién nay dang tén tai mét “khoang cach niém tin”
I8n gilta y dinh clia ddn vi va trai nghiém thuc té clia ngudi dung. Trong khi phia cd s&
khing dinh su cdng biang théng qua triét ly “dsi xit nhu nhau” va tap trung vao “van dé
c6t18ithay vigiditinh” (LFCSOT), thihé thdng y t& cong van bi tréibudc bai cac quy dinh
hanh chinh cting nhic. LFCVO3 chirarang quy trinh ti€p nhan chidua trén cin cudc nén

“chua thé phan anh dudc & ting ca nhan”. Su thiéu hut cac van ban cam két céng khai
khién than chti dé rai vao tinh hudng bi pht quyét quyén danh tinh, dién hinh nhu trudng
hgp than chl LD1610 bi chuyén vién yéu cau “hdy ci binh thudng di” khi chia sé vé xu
hudng tinh duc. Quyén binh dang, vivay, van chi diing lai 8 méc dd “khéng baixich” chit
chua tién t8i su “khang dinh” quyén Idi d3c thu clia cdng dong LGBTI+.

1.1. Chinh sach khong phan biét doi xu

Tiéu chi Capdol: Capdo2: Capdo 3:
QUANTAM PONG HANH CAMKET

Vanban Hoat déng theo tinh than

chinhsach khong phan biét nhung
chua cé van ban chinh
thuc

Noidung C6 hiéu biét vé& xu hudng

chinhsach tinh duc, ban dang gidi
nhung chua cu thé trong
vanban

Cong khai Chia sé trong cuéc hop/
daotaondibd

= | 4 =
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Cé bd quy tac Ung xu
chung, dé cap dén déi
Xt céng bang v3i moi
than chu, nhung chua
coéng khai

Cé dinh nghia cd ban
vé LGBTI+ trong tai liéu
ndibd

Hién thi tai bang thong
tincdsd

C6 chinh sach khong
phén biét ddi xt dugc
cong khai ro rang, tich
hdp vao tuyén bd su
ménh/tam nhin

Cé dinh nghia day da vé
xu hudng tinh duc, ban
dang gidi, thé hién gidi,
gidi tinh chi dinh

Céngkhaitrénwebsite,
fanpage, tai liéu gidi
thiéuvataicd sd



1. CHINH SACH & QUYEN BINHDANG Il

1.2.Cam két chlabanldanh dao

Tiéu chi Cap do1 Cap doZ Cap do3
QUAN TAM DONG HANH CAMKET

Tuyénbd
lanh dao

Phanbd
nguén luc

Lanh dao thita nhan tam
quan trong cua dich vu

than thién LGBTI+

Danh ngén sach nhd cho

tailiéu/dao tao co ban

Lanh dao céng khai
cam két trong cudc
hop/sukiénndibd

Cé ngan sach cu thé
cho dao tao nhan vién
va cai thién co sd vat
chat

Lanh dao co tuyen bé
congkhaitréncackénh
truyén théng, tham gia
cac hoat dong Ung hd
cdng dong

Cé ngéan sach dai han
cho phat trién ning
Iyc, nghién ctu va chinh
sdch hd trg tai chinh
chothanchu

1.3. Nguyén tiac khdng khoan nhugng vai ky thi

Tiéu chi Capdol: Cap do 2: Cap dé 3:
QUANTAM DONG HANH CAMKET

Quy dinh
camKy thi

Cd chétiép
nhan khiéu
nai

C6 quy tac dao dic chung

vé ton trong than chd

Cé hom thu hodc email

ti€p nhan phan héi chung

Cé quy dinh cuthé cdm
hanh vi ky thi, quay
réi dua trén gidi va xu
hudng

tinh duc

Cé kénh khiéu nai riéng
vé van dé ky thi/phan
biét ddixu

Cé quy dinh “khéng
khoan nhugng” véi moi
hanh viphan biét daixd,
kém hé quardrang

Cé quy trinh xtt ly khiéu
naitrong 7 ngay, bao vé
ngudi khiéu nai khdong
bi phan biét hoac tra
thu

)
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2. NANG LUC & THAIDO NHAN VIEN

02.Nangluc &
thai do nhanviéen

Nang Iyc chuyén mén ctia déi ngii nhan su hién nay chu yéu dua trén su ty hoc va kinh
nghiém ca nhan hon 1a dao tao chinh quy, dan dén su thiéu tu tin va dinh kién tiém an.
Nhiéu chuyén vién thita nhan su “bdi rdi vi thi€u hut ki€n thic” (LFCVOT) va thdm chi
¢4 nhitng nhin nhan tiéu cuc vé “chuyén tinh cam rac réi” (LFCV12) clia cong dong. Su
thi€u hut nay truc ti€p gay ra cac hanh vi gy han vimaé (microaggressions) trong phong
tham van, ndithan chii DA1708 cadm thay bi tdn cdng khi chuyén vién “nhan dinh dua trén
nhitng quan diém nhi phan truyén thdng va phdt 18 di cdm nhan ctia than chd”. M3c du
¢4 nhitng didm sang vé su cau thi nhu chuyén vién ctia LK1808 d3 “théng thin thita nhan
ban than chua cé nhiéu kinh nghiém... dé thau hiéu nhau han”, nhin chung, ndng luc ctia
nhan vién van chua dép (ing dugdc nhu cau thau cam va chuyén mén sau vé da dang gidi.

K | & | . | .
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2.NANG LUC & THAIDO NHAN VIEN Il

2.1. Kién thic chuyén mon vé LGBTI+

Tiéu chi Capdol: Cap do 2: Cap do 3:
QUANTAM DPONG HANH CAMKET

Kién thiic ca ban

Cacvandé dac
thu

2.2. Chudng trinh dao tao

Hiéu dudc cac thuat
nglt cd ban: LGBT,
déng tinh, chuyén
gidi

Biét vé van dé cong
khai (coming out),
ma&i quan hé gia dinh

Phan biét dudc xu
hudng tinh duc va ban
dang gidi; hiéu cac dinh
danh: lesbian, gay, bi-
sexual, transgender,
intersex, pansexual,
asexual, non-binary

Hiéu vé trai nghiém y t&
chuyén gidi, PrEP/HIV,
bao luc ddi tac

Hiéu sau vé su da dang
trong tung nhém, van
hda cdng dong, lich st
phong trao, bdi canh
phap ly tai Viet Nam

Nam viing tinh lién tang
(intersection) véi cac
yéu t3 khac: sic toc,
tén gido, khuyét tat,
tuditac

Tiéu chi Capda1: Cap do 2: Cap do 3:
QUANTAM PONG HANH CAMKET

bao taonhan
vién mdi

Pao tao dinh ky

No6i dung dao tao

Gidithiéucdbantrong
ngady dau (30-60
phut)

Ty hoc hoac tham gia
workshop bén ngoai
(t¥ nguyén)

Thuat nglt cd ban
Chinhsachctacdsd

Dao tao 3-4 gid trong
thang dau, cé tai liéu
thamkhao

Workshop néibd 2 1an/
nam cho tat cd nhan
vién (2-3 gid/lan)

Mb hinh Céng thang
Thiéusé

K ndng giao tiép khing
dinh gigi

XU ly gdy hanvimo

Chudng trinh dao tao
toan dién trong 3 thang
dau, c6 danh gia nang
lyc trudce khinhan ca

Chuaong trinh dao tao
lien tuc: workshop
chuyén sau, gidm sat
1am sang, tham gia hoi
nghi chuyén nganh

Can thiép khang dinh
gidi (Affirmative
Therapy)

Lam viéc vdi gia dinh
LGBTI+- Cac van dé
dac thu theo nhdém
(trans, intersex)

Dao dtc: kién quyét tu
chdi SOCE
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2.NANG LUC & THAIDO NHAN VIEN

2.3. Ky nang giao ti€p khang dinh gidi

Tiéu chi Capdol: Cap do 2: Cap do 3:
QUANTAM DONG HANH CAMKET

Xung hd
Ngon ngir trung
13p gidi
Xt ly sai16i
Tranh gay han
vimo

| - E
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Goi theo gidi tinh sinh
hoc hodc dua vao
giong noi/vé ngoai

Van dung thuat ngif
gia dinh di tinh: “vg/

choéng”, “cha/me”

Khéng nhén ra hoac bo
qua khi dung sai dai tu

Chua nhén thic vé gay
hanvimé

Dy ancuatrungtdmICS

S dung xung ho trung
tinh  “Téi-Ban” hoac
“Téi-Tén” v38i moi than
chu

Thinh thoang st dung
“ban dai”, “ngudiyéu”,
“phu huynh”

Xin 16i khi dugc chirava
cdgangstla

Biét mdot s hanh vi
can tranh: ciu hoi xam
pham vé dgi séng tinh
duc, soi méivé ngoai

Chu dong hédi vé danh
Xxung va dai tt mong
mudn  (Anh/Chi/Ban),
cép nhatvaohd so

Nhat quan dung ngdn
ng( trung 1ap; héi md
“Ai la ngudi quan trong
trong cuéc sbéng cla
ban?”

Tu nhan ra, xin 16i ngay,
stfa 16i va tiép tuc ma
khéng lam than chud
phai giai thich nhiéu

Kiém soat giao tiép:
ngdn ngi cd thé, giong
diéu, khong té thai do
ngac nhiénhoac to mo



2.NANG LUC & THAIDO NHAN VIEN Il

2.4.Nang luc déingliquancavalé tan

> aa

Tiéu chi Capdol: Cap do 2: Cap do 3:
QUANTAM DPONG HANH CAMKET

Paotao

Xt ly théng tin
khong khdp

Thai dé

Chua dudc dao tao vé
LGBTI+, chi dua vao
tinh than tén trong
chung

B&i réi, khdng biét xu
ly, c6 thé gay bat tién
chothanchu

Trung lap, khong phan
xét nhung c6 thé to
thai doé ngac nhién

budgc dao tao cd ban
(2-3 gig) vé thuat ng,
xung hd, ti€p nhan than
chud

Xac nhan lai mét cach
lich su va tiép tuc binh
thudng

Chuyén nghiép, thoai
mai, khdng biéu 16 phan
ungtiéu cuc

Pugc dao tao toan dién
nhu chuyén vién tham
van vé kién thiic LGBTI+
vaky nang giao ti€p

Cé quy trinh 3 budc:
(1) Xac nhan xung ho,
(2) Giai thich ly do céan
théng tin phaplly,

(3) Pam bao bao mat

Chao don, tao cadm giac
an toan ngay tu gidy
phut dautién
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3.M

OITRUSNG & CO SG VAT CHAT BAO HAM

3. Moi truong &
Cd sdvat chatbao ham

Khdng gian vat ly tai cac cd sd hién nay dang thiéu cac “tin hiéu antoan” ré rét, diéu vén
dudc coilayéuté séng con dé thiét 1ap lién minh triliéu véi ngudi LGBTI+. Trong khi cac
€3 s8 uu tién su “trung tinh” dé tranh xung dét xa hdi (LFCS04), than chu lai dc biét
nhay cam vdi cac biéu tudng bao ham. NT2004 chia sé su an tam khi thay “khéng gian
c6 cd luc sdc”, ngudc lai, TLO706 cam thay thi€u an toan vi phong tham van “chi dudc
chia cach bang kinh nén c6 cam gidc dé bi nhin thay”. Dic biét tai cac bénh vién cong,
viéc thiéu khéng gian riéng tu khi€n bénh nhan phai “che gidu suy tu thuc” (LFCVO8) va
nhém chuyén gidi thudng “tranh viéc nhap vién diéu tri” (LFCVO7). Su thiéu hut ti bang
tén kém dai tir dén toilet trung tinh cho thay mét méi trudng dich vu van con mang dam
tinh nhi nguyén gidi.

| & | = | | .
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3.MOITRUGNG & CG SG VAT CHATBAO HAM Il

3.1. Yéu té nhan dién bao trum (Visual Signaling)

Tidu chi Cépdd: Cépdd 2: Cépdd3:
QUANTAM DONG HANH CAMKET

Biéutugng chao Biét |a can nhung chua

don

Tai liéu thong tin

Website/ Mang
xa hoi

cd yéu t6 nhan dién
dac biét

Khoéng cé tailiéu tai co
$3, chl yéu tham khao
cac ngudénkhac

Co chia sé bai viét dé
c3p dén LGBTI+, nhung
khéng ré sy déng hanh

Co1-2yéutd:

- Sticker cauvéng nhd
- Tuyén bdé “Safe
Space” trén website

Co tai liéu quang céo
chung cé nhac dén
cdng déng LGBTI+

C6 doan van ban khing
dinh chao dén moi than
chu

3.2.Tién nghitrung lap vé gidi

Conhiéuyéutdrérang:
- C8cauvéng/
Progress Pride flag
- Poster “All Are
Welcome Here”

- Sticker/decal
bangtén, clia

tai

Co tai liéu chuyén biét
vé slic khoe tam than
LGBTI+ tai khu vuc chd
(tiéng Viét)

Cémétavédichvucho
LGBTI+, hinh anh dai
dién da dang, blog/bai
viét vé chu dé LGBTI+

Tiéu chi Cipdd1: Cipdd2: Cipdd 3:
QUANTAM PONG HANH CAMKET

Nha vé sinh

Bién chidan

Nhanbiétlacannhung
mai chi ¢ nha vé sinh
Nam/N( truyén théng

Nhan biét 1a can phi
nhi nguyén nhung
mdi theo biéu tugng
truyén théng chi
Nam/N&

Cé it nhat 1 nha vé sinh
riéeng (single-stall) co
thé dung khéng phan
biét gidi (gender-neu-
tral)

Bién c4 thém chit hoac
biéu tugng bao ham
han

Tat ca hodc da sé nha
vé sinh la phong riéng
c6 khda, cé bién Dung
chung “All-Gender
Restroom”

Bién rd rang vai ngén
ngl trung lap: Nha vé
sinh (“Toilet”,
“Restroom”)

khong phan biét gidi
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ITRUSNG & CG SG VAT CHAT BAO HAM

3.3. Khong gianriéng tu va an toan

o N

Tiéu chi (oF 1) do'l Cap doZ Cap do 3:
QUANTAM DONG HANH CAMKET

Phong tham van

Khu vuc chg

Bao vé khaiky

Phong chung hoac chi
nganbang vachmong/
kinh

Khéng gian ma, dé
gap than chd khac,
thi€uriéng tu

Khéng c6 bién phap cu

thitlrngudikhac thé

Dy ancuatrungtdamICS

Phong riéng co cua
déng nhung cach am
chuatot

C6 khu vyc ngéi riéng
biét hodc sap xép lich
dé han ch& dung do

Nhéan vién can thiép khi
phat hién hanh vi khéng
phUhgp tu khach hang/
than nhan khac

Phong riéng, cach am
t6t, bd tri tao cam giac
thoai mai, khéng ai cé
thé nhinvao

Cé phong chd riéng
hodc hé théng dat
lich théng minh tranh
chdéng chéo, ddm bao
quyénriéng tu tdi da

Cé chinh sach ré rang
khéng dung thi ky thi,
nhan vién dugc dao
tao can thiép va bao vé
than chu



3.MOITRUGNG & CG SG VAT CHATBAO HAM

3.4.Tinh ti€p can cho nhdm da giao thoa

Tiéu chi Capdol: Cap do 2: Capdo 3:
QUANTAM DONG HANH CAMKET

Ngudi khuyét
tatLGBTI+

Ngugicao tudi
LGBTI+

Ngudi thunhap
thap

Chua cé thiét ké tiép
candacbiét

Ghé cling, khéng thoai
mai

Gia ¢4 dinh, khong cé
ho trg

Co mét sb yéu t6: 16
di rong, cé thang may
hodc déc

C6 ghé& cdé tua lung
thoai mai

C6 chinh sach giam gia
cho sinh vién/ngudi thu
nhap thap (10-20%)

Thi€t ké toan dién: 16i
di phu hgp xe 1an, bén
rita tay thap, tat ca tién
nghi déu tiép can dugc

Cé ghééméi, tailiéucd
chit 18n, nhan vién ho
trg dichuyénnéucan

C6 chudng trinh hd trg
tai chinh ré rang (giam
30-80%), quy hd tré
cho trudng hgp khod
khan

i
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4. QUY TRINH DICH VU & CHAT LUGNG CHUYEN MON

04. Quy trinh dich vu&
chatludng chuyén mon

e

o~

Quy trinh dich vy hién taidangbéc 16 mot “khoang tréng 1am sang” khitach rgistic
khoe tam than khoi cac yéu td cing thing thiéu s3. Viéc hau hét cac cd s (13/15)
chi thu thap gidi tinh sinh hoc Nam/N{ khién than chi cam thay bi gat ra € ngay tU
budc dién form. VV2612 dé xuat rang “phan tiép nhan ban dau nén cé ndi dung vé
gidi” dé tranh 1ang phithdi gian. V& mat chuyén mén, viéc chuyén vién phét I8 khia
canh gidi dé chitap trung vao “van dé tdm than” (LD1610) bi coi la mot su thiéu sét
I3n, vi nhu LFCVO3 khang dinh, “stress [cing thang] thiéu s& anh hudng rat truc
ti€p dén rdi loan lo au, tram cam”. Chat lugng dich vu con bi de doa bdi su can
thiép cla gia dinh, khi nhiéu phu huynh coiy t& 13 céng cu dé “diéu chinh lai con
céi” (LFCV09), taora ap luc dé ninglén ca chuyén vién 1an than chu.

| & | = | | .
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4. QUY TRINH DICH VU & CHAT LUGNG CHUYEN MON Il

4.1. Thu thap thong tin vé gidi va xu hudng tinh duc

Tiéu chi Capdol: Cap do 2: Cap do 3:
QUANTAM DPONG HANH CAMKET

Biéu mau ti€p Chi hdi gidi tinh sinh  Hivé giditinh cd thém Hoiday du:
nhan hoc Nam/N{t hodc dé Iua chon “Khic” hodc -Ban dang gidi: Nam/
tréng “Khdéng muén tiét16” NG/ Phi nhi nguyén/

Gidi linh hoat/ Khac/
Khéng mudn tiét 1o
-bai tu: Anh/ Chi/ Ban
-(N&u c6 thé) Xu hudng
tinh duc: Di tinh/ Déng
tinh nam/ Bong tinh nii/
Song tinh/ Toan tinh/
V6 tinh/ Khac/ Khéng
mudn tiét 1o

Giadithichvéthu Khdng giaithich C6 giai thich ngan gon Cé giai thich ré rang vé
thap thong tin trong biéu méau ly do thu thap (dé cung
cap dich vu phu hgp),
dambao tinh tu nguyén

vabao mat tuyét doi

. . . i .
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4. QUY TRINH DICH VU & CHAT LUGNG CHUYEN MON

4.2. Quy trinh xtf ly théng tin khéng khdp

Tiéu chi Capdol: Cap do 2: Cap do 3:
QUANTAM PONG HANH CAMKET

Khéng co quy trinh, xd
ly tuy tiing trudng hgp

Co6 quy trinh

Co6 thé td thai do béi
réi, ngac nhién

Théi dé xtt Iy

Chua cé cam két rd
rang

Baomat
thong tin

C6 hudng dan co ban
chonhanvién

X ly binh thudng,
khéng biéu 16 phan ting
tiéu cyc

Nhan vién cam két bao
mat bang van ban

Cé quy trinh 3 budc
chuan hdéa dugc dao
tao cho toan bd nhan
vién

Xt ly ty nhién nhu
chuyén thudng ngay,
tao cam giac an toan
chothanchu

C6 chinh sach bao mat
rd rang, chi thu thap

thong tin thuc sy can
thiét, cé hé théng luu
tritantoan

Quy trinh 3 budc chuan (Cap dd 3)
dudc ggiy tu chuyénviénvathan cha:

f

Dam bao bao mat:
“Théng tin nay dudc
bao mat tuyét ddiva
chi nhitng ngudi ban
cho phép trong gidi
han cu thé mdi dugc
biét”

Giai thich ly do céan
théong tin: “Vi ly do
phap ly va hanh chinh,
chiing t6i can ghi nhan
théng tin theo gidy tJ,
nhung em hoan toan
dugc quyén lya chon
cach xung hé trong
qua trinh tham van”

Xac nhan lai vé xung
hé véi than chd: “Em

mudn dugc goila...?”
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4. QUY TRINH DICH VU & CHAT LUGNG CHUYENMON

4.3.Danh gia valap ké hoach diéu trinhay cam LGBTI+

Tiéu chi Capdol: Capdo2: Capdo 3:
QUANTAM PONG HANH CAMKET

banhgia Cang
thang thiéu sé

Tranh gia dinh

Lam viéc vdi gia
dinh

Canthiép
khang dinh gidi

Khéng danh gia

Van gia dinh van dé
xuat phat tU xu hudng
tinh duc/ban dang gidi

Khéng co ké hoach cu
thé

Khéng danh gia

Cdng cu danh gia dich vu chdm séc stic khoe tdm than cho ngusi LGBTI+

~

Hoi chung vé
x4 hoi”

ap lyc tu

Khéng gia dinh nhung
déi khi bo qua yéu té
gidi

Danh gia muic dd hd trg
tU giadinh

2w

Hoi chung vé “ap lyc tu
xa hoi”
- ™

Panh gia cuthé ca cang
thdng bén ngoai (ky
thi, phan biét ddi xr) va
cing thing bén trong
(tu ky thi, gidu giém), st
dung céng cu do ludng
chuanhoda

banh gid toan dién,
khéong gid dinh xu
hudng tinh duc/ban
dang gidi la nguyén
nhan duy nhat, nhung
cling khong bd qua tac
déngcland

Cé ké hoach lam viéc
vdi gia dinh (néu than
chl déng ), gido duc
gia dinh vé LGBTI+, hd
trg gia dinh chap nhan

Dénh gia cyuthé cacang
thing bén ngoai (ky thi,
phan biét d&i xu) va
cang thang bén trong
(tu ky thi, gidu gi€m), st
dung céng cu do ludng
chuanhéa

m -
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4. QUY TRINH DICH VU & CHAT LUGNG CHUYEN MON

4.4. Quanly ho sd va bao mat

Tiéu chi Capdol: Cap do 2: Capdo 3:
QUANTAM DONG HANH CAMKET

Luu trit thong
tin gidi

Tranh cong khai
(outing) ngoaiy
mudn

Xin déng y khi
canchiasé

Chi ghi gidi tinh sinh
hoc theo CCCD

Chua cé nhan thic vé
van dé nay

Khéng xin déng vy
hoéac xin déng y chung
chung

Ghi ca ban dang gidi va
dai ti trong hé so dién
t

Nhan vién dugc nhac
nhd khong chia sé
thong tin

Xin déng y miéng

Cé trudng riéng trong
hé so dién ti cho: gidi
tinh phap ly, ban dang
gidi, dai t, tén ty chon
(chosenname)

Co chinh sach nghiém
ngat: Khéng dudgc tiét
16 ban dang gidi/xu
hudng tinh duc cho bat
ky ai (k& ca gia dinh) trit
khi c6 sy déng y bang
van ban clathan chu

Xin déng y bing vin
ban, ghi ré: chia sé
théng tin gi, véi ai, vi
muc dich gi, trong bao
l4u

4.5. Kién quyét tu chéi SOCE (Conversion Therapy)

Tiéu chi

Capdd1:

QUANTAM

Cap do 2:
DPONG HANH

Hi€ubiét vé
SOCE

Lap trudng

Xt ly khi gia dinh
yéu cau

Pao tao
nhan vién

Chua nghe hoac chua
hiurd

Chua c6 l1ap trudng ro
rang

Khéng biét cach xu ly,
c6 thé tuan theo yéu
caugiadinh

Chuadaotao

Dy ancuatrungtdmICS

Biét SOCE la gi va tai
sao co hai

Khong chd doéng lam
SOCE nhung chua co6
chinh séch cdm

Giai thich vdi gia dinh
nhung chua kién quyét

Pao tao ca ban trong
workshop chung

Hiéu sdu vé cac hinh
thiic SOCE (cbng khai
va ngam), tac hai tdm
ly nghiém trong, bang
chingkhoahoc

Cé chinh sach rd rang
cam tat ca hinh thic
SOCE, dugc cong khai
trén website va tailiéu

Kién quyét ti chéi, gidi
thich ré rang vé tac hai,
dé xuat can thiép thay
thé (hdé tr¢ gia dinh
chap nhan)

Cé budi dao tao
chuyén siu vé SOCE,
yéu cau tat ca nhan
vién cam két khéng
tham gia



4. QUY TRINH DICH VU & CHAT LUGNG CHUYEN MON Il

4.6. Chatlugng canthiéplam sang

Tiéu chi Capdol: Cap do 2: Cap dé 3:
QUANTAM DPONG HANH CAMKET

Can thiép dua St dung can thiép Diéu chinh mét sé ky SU dung cac can thiép
trén ching cu chung, khéng diéu thuitcho phlhgp da dugc nghién clu
chinh cho LGBTI+ hiéu qua véi LGBTI+:
Can thiép nhan thic
hanh vi diéu chinh cho
c3ng thang thiéu s,
Can thiép dua trén
chap nhan, Cham sdéc
thau hiéu sang chan

- . - . . i .
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5. SUTHAM GIA CUA THAN CHU & PHAN HOI CAITIEN

05. Sutham gia cua than chu &
phan hoi cai tién

Su tham gia cua than chd LGBTI+ hién mang tinh phong tha va tu sang loc dich vu
dé bao vé ban than khdi nhitng tén thudng tiém tang. LK1808 khuyén cong dong
“nén tim hiéu vé trung tdm/chuyén vién... dé tranh rdi ro vé trai nghiém tiéu cuc”,
cho thay ho khdng thuc su tin tudng vao hé théng chung. Khi xay ra su ¢ nghiém
trong nhu trudng hgp DA1708 bj “tai kich hoat tén thuang” (8/10 diém dau khd), cd
s& van thiéu mot cd ché phan héi nhay cam gidi dé tiép nhan. Tuy nhién, y&u té trao
quyén trong tham van lai mang lai hiéu qua vudt trdi; NN1502 danh gia cao khi dugc
“trao quyé&n dan dat”, va ND2603 cam thay dudc ton trong khi chuyén vién “luén
hoi trudc vé viéc sin sang chia sé sau hon khéng”. Diéu nay cho thay su tham gia
cua than chu chi thuc su hiéu qua khi ho cam thdy dudc lam ch tién trinh triliéu clia
chinh minh.

|
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5. SUTHAM GIA CUATHAN CHU & PHANHOI CAITIEN Il

5.1. Cd ché thu thap phan hoi

Tiéu chi Capdol: Cap do 2: Cap do 3:
QUANTAM PONG HANH CAMKET

Congcuthu
thép

N&i dung khdo
sat

Thu thap dir liéu
nhan khau hoc

Khéng cé hodc chi cé
hom thu gép y chung

Chi hdi vé mic do hai
Iong chung

Khéng thu thap hoac
chithu thap tudi, gidi

Co khdo sat hai long
(CSS) sau mdi budi
hoac két thuc liéu trinh

Hoi vé nhiéu khia canh:
chuyén vién, quy trinh,
cd s vatchat, giaca

Thu thap gidi tinh, tudi,
nghé nghiép

5.2.Phantich va st dung phan hoi

Co hé théng thu thap
da kénh: khao sat sau
budi, phdng van dinh
ky, hom thu 24/7, email,
biéu mau (form) truc
tuyén

Cé cau hdicuthé vé trai
nghiém LGBTI+: cam
giac dugc chao don,
xung hé phl hgp, nhay
cdmclachuyénviénvé
van dé gidi

Thu thap ban dang gidi,
xu hudng tinh duc (tu
nguyén) dé so sanh trai
nghiém gilta cac nhéom

Tiéu chi Capdol: Cap do 2: Cap do 3:
QUANTAM DONG HANH CAMKET

Phantichdi{liéu Khong phan tich hoac Phéan tich dinh ky (6

Phan tich
nguyén nhén
gbécre

K& hoach cai
tién

Bao céaolaicho
thanchu

chidoc qua

Khonglam

Khéng co ké hoach cu
thé

Khong bao céo

Cdng cu danh gia dich vu chdm séc stic khoe tdm than cho ngusi LGBTI+

thang/nam), tinh diém
trung binh

X&c dinh vin dé nhung
chuaphantichnguyén
nhan

Co k& hoach nhung
chua gan véi phan hai
cuthé

Bado cédo trong cudc
hop néibd

Phan tich chi tiét hang
quy, so sanh gilta cac
nhom (LGBTI+ vs chung),
xu hudng theo thgi gian

St dung phudng phap
“5 Why” hoac Fishbone
dé tim nguyén nhén gdc
ré

Co ké hoach uu tién dua
trén di liéu, gan véi KPI,
co khung thdi gian va
ngudi chiu trach nhiém

Coéng khai bao céao cai
tién trén trang website/
fanpage, cam dn déng
gop cliathanchu

b | o
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6. LIEN KET CONG DONG & VAN HOA BAO HAM

6.

Lién két cong dong &

van hoabao ham

e =

A

V&n hda bao ham tai cac cd s3 cham séc stic khde tam than hién nay van dang 3 giai
doan tu phat, dua trén cac méi quan hé ca nhan thay vi lién két hé théng. Mang ludi
chuyén gui con rdi rac, khién chuyén vién phai tu tim ki€m dia chi uy tin theo kiéu

aALn

“quen bi€t ca nhan” (LFCV04) va khao khat co mét “mang Iudi ré rang vé chuyén vién

an toan” (LFCVO?7). Trong khi cac cd s8 con lo ngai viéc cong khai sé gay “xung dot
khéng dang c6” véixa hditruyén thdng (LFCS04), than chilaimong dgi cac cd sd chl
déng “truyén thdng dé cac ban trong cong déng cé thé tiép can” (LK1808). Su thiéu
hut cac chudng trinh lién két da nganh va chinh sach hé trg tai chinh cho cac nhém dic
thu (sinh vién, ngugi tré) cho thay van hda bao ham van chua thuc su trd thanh mét
phan cét 16i trong chién ludc phat trién clia cac co 3.

K [ . | . | .
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6. LIENKET CONG DONG & VAN HOA BAO HAM Il

6.1. Mang ludi chuyén gui

Tiéu chi Capdol: C3pdd2: C3pdd 3:

QUANTAM DPONG HANH CAMKET

Cdédanhsach Khéng co6 danh sach, Coé danh sach 5-10 dia Coé danh sach toan dién

chuyén gtri chuyén gli dua vao chi(bacsitdmthan,dich >20 dia chi: y t& (tdm
quen biét cad nhan vu HIV/AIDS, hd trd phap ~ than, ndi tiét, HIV), phéap
ly caban) ly, nha & khan cép, ho
trg viéc 1am, cac té chic
cdng déng

Tiéuchichon  Khong cé tiéu chi rd Dua trén uy tin chungva Co bé tiéu chi: (1) Khéng

diachichuyén rang kinh nghiém canhan ky thi LGBTI+, (2) Co

gui chuyén mén phu hdp,
(3) Détiép can (dialy, gia
cd), (4) bugc xac minh
quakhao satthanchu

Capnhatdanh Khéng cép nhat Cap nhatkhicdthongtin  Rasoatvacap nhathang

sach mdi nam, thu thap phan hoi
trthan cha vé chatlugng
dia chidé gidi thiéu

HS trd chuyén  Chi dua s6 dién thoai/  Gidi thiéu cu thé, cé thé  Cé quy trinh warm refer-

gui diachi goi dién hd trg dat lich ral: lién hé trudc véi dia
chi nhan chuyén, theo
ddi sau chuyén gui dé
dam bao than chd dudgc
tiép nhan tét

| I | b | |
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6. LIEN KET CONG DONG & VAN HOA BAO HAM

6.2. Hgp tac vaité chiic cong ddng LGBTI+

Tiéu chi Cépdd: Cépdd2: Cépdd3:
QUANTAM DONG HANH CAMKET

Céquanhéhgp Chuacéliénhé

tac

Hinh thiic hgp Khéng c6 hodc chi

tac gidi thiéu than chu
qualai

Tham gia hoat Khéng tham gia

ddng céng dong

Bdng gép cho Khéng cd

cdng déng

| .
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Co lién hé vai 1-2 t6
chuc

- Tham gia sy kién cula
nhau

- Clung t8 chic work-
shop/talkshow

Tham gia 1-2 sy kién/
nam (Pride, IDAHOBIT)

C6 mét s6 hoat dong
mién phi (talkshow, tu
vanonline)

C6 quan hé dai tac chinh
thic v3i it nhat 3 t8 chic
cdng déng

- C6 thoa thudn hdp tac
daihan

- Cung phét trién chuong
trinh

- Chia sé nguén lyc (dao
tao, giam sat)

- Nghién cttu chung

Tich cuc tham gia hoac
déng té chic cac su kién
céng déng, cé booth/
gian hang gidi thiéu dich
vy

Cé chuong trinh déng
gép thudng xuyén:

workshop mién phi hang
thang, quy hd trg chi
phi cho ngudi khé khan,
tham gia van dong chinh
sach



6. LIENKET CONG DONG & VAN HOA BAO HAM Il

6.3.Vanhda té chiic khang dinh gidi

Tiéu chi Capddl: Cap do 2: Cép dd 3:
QUANTAM DPONG HANH CAMKET

Moi trudng lam
viéc antoan
chonhéanvién
LGBTI+

Tonvinhdadang

Hoc héilién tuc

Khéng c6 chinh sach
cuthé

Khong cé hoat dong
cuthé

Khéng cé

Cé chinh sach khéng
phan biét trong tuyén
dungvalamviéc

Cé dang bai vé cac
ngay Pride, trén mang
xa hoi

Cé chia sé bai bao/tai
liéutrong cudc hop

Chu dong tao méi trudng
cho nhan vién LGBTI+
dugc la chinh minh, cé
nhém/mang Iudi hé trg
ndibd

T6 chuc céac hoat déng
néi bé ky niém (Pride
Month activities, Trans-
gender Day of Remem-
brance), khuyén khich
nhan vién tham gia

Cé céu lac bd doc sach/
thao luadn cac chu dé vé
LGBTI+, mdi dién gia tu
cdng déng dén chia sé

6.4. Ké hoach giam chénhléch stic khde cho LGBTI+

Tiéu chi

Capdol:

QUANTAM

Cépdd 2:
DONG HANH

Cipdd 3:
CAMKET

Cékéhoach

Theo ddiva
danh gia

Co6 nhu cdu nhung
chua c6 ké hoach cu
thé

Khong theo doi

C6 mbét vai hoat dong:
talkshow...

Theo d&i sé lugng than
chi LGBTI+

C6 ké hoach chién lugc
3-5 nam va&i muc tiéu cu
thé, do ludng dugdc

Theo doéi da chisé:

- S8 lugng va ty 1é than
chu LGBTI+

- Mic dé hai long cua
nhém nay
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Mot s6 I8i gt gam tU cac than chld dén cdng déng khi
cd nhu cau cham sdc stic khoe tdm than

< O\. SANG LOC VA TIMHIEU KY TRUGC KHI LUA CHON:

Pling ngén ngai danh thai gian tim hiéu vé cd sd hoac chuyén vién dé biét ho cé thuc
su than thién hodc c6 chuyén mdn vé LGBTI+ hay khéng. LK1808 khuyén céc ban
nén cht dong “tranh nhiing rti ro vé trai nghiém tiéu cuc” bang cach kiém tra cac
dich vu chuyén biét clia cd s3.

CHUAN BIMOTTAM THE SAN SANG VA THANG THAN:

Hay manh dan chia sé vé danh tinh va danh xung mong muén ngay ti dau dé nhan
dugc su hd tré phit hgp nhat. DA1708 nhan nhi: “Néu cd sd tan cdng chividanh tinh
thi hay tim ki€ém dén dia chikhac dé bao dam an toan cho ban than”.

NHIN NHAN DUNG VE GIA TRI CUA THAM VAN:

Buing dgi dén khi cé van dé nghiém trong mai di tim chuyén gia. Tham véin ddi khi chi
don giadn 14 dé hiéu rd hon vé cam xtc cé nhan. DA1708 chia sé rang viéc gdp chuyén
gia gilp ban “hiéu rd han cadm xuc hay nhu ciu cd ban cliaban than”.

TACH BIET BAN DANG GIGI KHOI CAC VAN DETAMLY:

Dling dé nhitng dinh kién ctia x4 hdi 4p dat ring nhitng khé khan ban dang gap phai
hoan toan la do ban thudéc cong déng LGBTI+. BN2811 dong vién: “Céac ban cé thé
s& nhan ra rang nhiing khé khan minh dang trai qua khéng phai vi minh thuéc cong
déng LGBT+ nhu gia dinh va x& hdi hay quy chup”.

9 BAN XUNG DANG PUGC HO TRG:

Hay gat bo nhiing lo ngai vé anh nhin cla xa hdi dé cho ban than mot ca hdi dudc
chitalanh. ND2603 khang dinh m6t cach manh mé: “Chiing ta déu cé nhu cau dugc
ho trg va xiing dang v&i suho trg dé”.
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BAN

LUAN - 1. Nhitng phat hién chinh va y nghia khoa hoc

Banluan

1.

Nhirng phat hién chinh vay nghia khoa hoc

Nghién clu nay da xay dung thanh céng mét bé cdng cu danh gia toan dién vé chat lugng
dich vu chdm sdc stic khde tdm than danh cho ngudi LGBTI+ tai Viét Nam, dua trén dit liéu
thyc nghiém ti 15 c3 s3, 44 chuyén vién va 12 than chi. Bay la nghién clu tién phong trong
viéc hé théng hda cac tiéu chi danh gia dich vu than thién LGBTI+ trong béi canh Viét Nam,
g6p phan 13p day khoang tréng nghién cttu vé linh vuc nay.

TiNH DA CHIEU CUA CHAM SOC THAN THIEN LGBTI+.

K&t qua nghién ctiu khdng dinh rang dich vu cham sdc stic khde tam than than thién
v3ingudi LGBTI+ khéng thé dudc danh gia don thuan qua mét tiéu chi duy nhat, ma doi
hdi su tich hdp clia sau y&u td cét 16i: (1) chinh sach va quyén binh dang, (2) ndng luc va
thai dé nhan vién, (3) mdi trudng va cd sd vat chat bao ham, (4) quy trinh dich vy va chat
lugng chuyén mdn, (5) su tham gia ctia than chi va phan héi caitién, va (6) lién két céng
déngva van hdéa bao ham. Mé hinh sdu tru cdt nay phu hgp vdi cac khuyén nghi qudc té
tU APA (2021), WHO (2023) va cac t6 chiic chuy@n mén khac, déng thdi dugc diéu chinh
phlu hgp v3i dac thu van hda va hé théngy té Viét Nam.

SUPHAN TANG THEO MUC DO PHAT TRIEN.

Viéc ap dung M hinh Thay d&i Xuyén Ly thuy&t (TTM) dé xay dung ba cdp do danh gia
(Quan tam - Déng hanh - Cam két) Ia mét dong gép quan trong vé mat phudong phap
ludn. Khac v3i cac céng cu déanh gia nhi phan truyén théng (than thién/khdng than
thién), mo hinh phan tang nay céng nhan rang qua trinh xay dung dich vu bao ham I3
mét hanh trinh lién tuc, cho phép cac cd sd tu danh gid vi trihién tai va xac dinh budc di
ti€p theo mdt cach cu thé. Cach tiép can nay phl hdp vai thuc trang Viét Nam, ndi da
s6 cac cg s3 dang & giai doan “Quan tdm” hodc dau clia “Déng hanh”, thay vi ap dat
céc tiéu chuan cao khéng kha thi.

@ KHOANG CACH GIUA THIEN CHi VA THUC HANH.

Mot phat hién quan trong |a su chénh I&éch déang ké gilta thai do tich cuc cla cac bén
lién quan va thuc hanh cu thé. Trong khi 93,75% cd s& khang dinh phuc vu than chl
LGBTI+ va hau h&t chuyén vién thé hién thién chi, chi c6 33,3% cd s8 cé chinh sach
khéng phan biét d&i xtt cdng khai, 27,3% chuyén vién ting dudc dao tao vé LGBTI+,
va gannhukhdng cé cd sd nao cé yéu té nhan dién bao ham ré rang. Khoang cach nay
phan anh van dé hé thdng: thi€u kién thirc chuyén mén, thiéu tainguyén va thiéu hudng
dan cu thé hon 13 thigu dong luc cai thién.

TAM QUAN TRONG CUA YEU TO HE THONG.

Nghiéncutuchira rang nhitng trai nghiém tich cuc ctia than chlithudng déntli cac cd s
c hé thdng ho trg toan dién (quy trinh ré rang, dao tao dinh ky, giam sat chuy&n mén),
chttkhéng chidya vao nang luc ca nhan clia chuyén vién. Ngudc lai, nhitng trudng hgp
than chd bi tén thudng (nhu trudng hgp DA1708) thudng xuat hién tai cac cd sd thiéu
quy trinh chuan héa va cd ché gidm sat. Diéu nay nhan manh ring cham séc than thién
LGBTI+ ddi hoi thay d6i 8 cap dd t8 chiic, khdng thé chidua vao thién chica nhan.

| & | = | | .
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2. Nhitng thach thic dic thi trong b&i canh Viét Nam Il

2. Nhiing thach thidc dac thu trong béi canh Viét Nam

I&n. Nghién ctu ghi nhén vai trd kép cua gia dinh: viia I3 nguoén
cang thang thiéu sé chinh (ky thi, &p Iuc “budc chinh sta”), vita

M&c du Viét Nam khong c6 luat phap cam doan truc ti€p ngudi
m LGBTI+, cac chudn muc xa hdivé gidiva giadinhvantaoraap luc
12 y&u t& then chét cho su phuc héinéu dude hé trd ding cach.

RAO CAN Nhiéu cd s3 thé hién su dé dat trong viéc cong khai déng hanh
VAN HOA v8i cdng déng, lo ngai vé phan ing xa héi hoac “nhay cam chinh
. A tri” (LFCST11), phan anh sy phuc tap clia béi canh van hoa-xa hoi

Viét Nam.

Viéc thi€u két ndi gilta cac dich vu tdm ly va tam than la mot

thach thic dac thu. Hau hét cd sd tu nhan khong co bac sitam

than, trong khi cac bénh vién cong thi€éu tam ly gia dude dao

tao vé LGBTI+. Hé thdng chuyén gtii cht yéu dua vao méi quan

hé ca nhan thay vimang Iugi cé té chiic, gay khé khan cho viec

R R dam bao tinh lién tuc clia cham séc. Bac biét nghiém trong la
PHAN MANH tinh trang tai cac bénh vién céng, ndi khéng gian chung thiéu
HETHONG riéng tu khi&n nhiéu than chl “chon thdm kham ngoai tri va chi

) ghinhan1-2 ca nhap vién ndi trd” (LFCVO7).

Viéc thi€u két ndi gilta cac dich vu tam ly va tam than la mot

thach thic dac thu. Hau hét cd sé tu nhan khéng o bac sitam
. than, trong khi cac bénh vién cong thi€u tam ly gia dudc dao
‘e tao vé LGBTI+. Hé théng chuyén gii cht yéu dua vao méi quan

hé ca nhan thay vi mang Iudi cé t6 chic, gay khé khan cho viéc

. . dam bao tinh lién tuc clia cham séc. Pac biét nghiém trong la

RAO CAN tinh trang tai cac bénh vién céng, ndi khéng gian chung thiéu

TAI CHiNH riéng tu khié€n nhiéu than chu “chon tham kham ngoai trd va chi
ghinhan1-2 ca nhap vién ndi trd” (LFCVO7).

Viéc 13/15 cd sd chi thu thap gidi tinh sinh hoc Nam/N{ phan
&nh van dé hé théng vé thu thap dit liéu. Khéng co dit liéu vé
ban dang gidi va xu hudng tinh duc, cac cd sé khéng thé danh
gia dugc muc dé phuc vu céng déng LGBTI+, xac dinh khoang
céchvé chatlugng dich vu, hay phat trién cac can thiép cé muc
e oA tiéu. Viéc thiéu nghién cliu vé stic khde tam than LCBTI+ tai Viét
THIEU DU'LIEU VA Nam ciing khién cac chuyén vién thiéu tai liéu tham khao bang
NGHIEN CUU NEN tiéng Viét.

el

. . . . .|
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3. Nhiing dong gop cliabd céng cu

3. Nhi{tng dong goép cluabd cong cu

B6 cong cu dudc thiét ké dé phuc vu
ba nhém déi tugng vdi ba muc dich
khac nhau: (1) Gilp cac cd sé tu danh
gia va xay dung ké hoach cai thién co
hé thdng, (2) HS tré chuyén vién nhan
dién diém manh va khoang tréng nang
Iuc ca nhan, va (3) Cung cap théng tin

cho ngudi LGBTI+ trong viéc Iua chon
dich vu pht hgp. Méi tiéu chi déu cé
mo ta cu thé theo ba cap dd, gilip
ngudi duing dé dang xac dinh vi tri hién

taiva cac budc can thuc hién.

TINHUNGDUNG ¢

THUC TIEN

TINH LINH HOAT (’
VA KHA NANG MG RONG )

Mac du dudc phat trién cho dich vu
cham séc stc khde tdm than, nhiéu
tiéu chitrong bd céng cu cé thé dugc
diéu chinh cho céc dich vu y té€ khac
phuc vu ngudi LGBTI+. C4u truc phan
cap cho phép cac cd sd khac nhau (tU
phong kham nhd dén bénh vién I8n)
déu cé thé st dung, vdi mic do ky
vong phu hgp véingudn luc.

| . . [ -
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B6 cong cu vugt ra ngoai viéc chi tap

trung vao nang luc chuyén vién hay
thai do ca nhan, ma danh gia ca cac
yéu t6 cap hé théng nhu chinh sach
t6 chiic, cd s8 vat chat, quy trinh hanh
chinh va van héa té chic. Diéu nay
phu hdp v3i khuyén nghi ctia National
LGBT Health Education Center (2016)
va European Commission (2018) vé
cach ti€p can da tang trong xay dung
dichvuy tébao ham.

< TINHTOAN DIEN
¢] "~ VACANBANG

& COSBKHOAHOC

.‘J. VA VAN HOA DIA PHUONG.

B6 céng cu dugc xay dung trén nén
tdng cac tiéu chudn quéc t& (APA
Guidelines 2021, WHO 2023, Rainbow
Tick) nhung dudc diéu chinh dua trén
dif liéu thuc nghiém tai Viét Nam. Viéc
tichhgp cavanban phap ly trong nudc
(Coéng van 13917/SYT-NVY, Bo Tiéu chi
Chét lugng Bénh vién Viét Nam) gilp
céng cu c6 tinh kha thi cao trong bai
canh hé théngy té Viét Nam.



4.Han ché ctianghién ciu Il

4. Han ché ctanghién ctu

@ QUY MO VAPHAMVIDIALY.

Nghién ctu chi thuc hién tai TP. H6 ChiMinh v&i 15 cg
s3, 44 chuyén vién va 12 than chu. Mau nghién cliu cé
thé chua dai dién day dd cho su da dang clia céc loai
hinh dich vu (bénh vién cong, cd sd tu nhan, dich vu
tryc tuyén) va vung mién (néng thdn, cac tinh khac).
Pac biét, nhém than chd tham gia nghién clu chu
yéu la nguai tré, cé hoc van, sinh sdng tai thanh thi,
c6 thé khéng phan anh day du trai nghiém cutia cac
nhém yéu thé hon trong céng déng LGBTI+ (ngudi
cao tudi, ngudi séng 3 ndng thén, ngudi cé trinh dd
hoc van thap).

@m THIEU KIEM BINH TiNH DO LUGNG.

Do tinh chat kham pha, nghién cuiu
chua thuc hién cac budc kiém dinh
chinh thic vé dd tin cay, tinh gia tri cda
bd cdng cu nhu phan tich nhan t8, do
do nhat quan ndi tai, hodc kiém tra tinh
gia tri h6i tu/phan biét. Cac nghién cltiu
tiép theo can thu thap dif liéu t& mau
I8n hon dé thuc hién cac phan tich tam
ly trdc nghiém chinh thic.

\

CHUA BAO QUAT PAY
pU SU DA DANG TRONG
CONGDONG

Méc du bo cong cu st dung thuat ngit
LGBTI+, nhung trong thuc t&, phan Idn
néi dung tap trung vao ngudi déng
tinh nam, déng tinh nit va chuyén gidi.
Cac nhom khac nhu ngudi lién gidi
tinh (intersex), vo tinh (asexual), phi nhi
nguyén gidi (non-binary) chua dugc dé
cap cu thé. Nghién clu tudng lai can
ma rong dé bao quat day du hon su da
dang trong céng déng.

| I | b | |
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KIEN NGHI

Kién nghi

1. DGivaicac ca sd cung cap dichvu chamsoéc
sic khoe tdmthan

RA SOAT VA CAITHIEN QUY TRINH
THU THAP THONG TIN

Piéu chinh biéu mau tiép nhan dé bao gém cac
tuy chon vé ban dang gidi (nam, nl, phi nhi nguyén
%D gidi, gidilinh hoat, khac, khong muén tiét 16), dai tu
(Anh/Chi/Ban), va xu hudng tinh duc (di tinh, déng

tinh nam, déng tinh nl, song tinh, toan tinh, vé tinh,
khac, khong muén tié€t 16). Kém theo giai thich ngan
gon vé ly do thu thap va cam két bao mat.

THIET LAP YEU TO NHAN DIEN

RG'78) BAOHAMCO BAN
. 3 q ~ ~ i » = b
P Hién thi tuyén b6 “Safe Space” hoac “All Are Wel-

come” tai khu vuc ti€p don va trén website. Can
nhac dat sticker cau véng nho tai khu vuc I& tan
hoac phong tham van dé tao tin hiéu chao dén ma
khong gay ap luc.

DAOQ TAO CO BAN CHO DOINGU
QUAN CAVALETAN

T6 chiic workshop 2-3 gid vé thuat ngit cd ban, k§
nang xung ho trung lap gidi, va quy trinh xtr ly thong
tin khong khdp. Day |a diém tiép xdc dau tién va cé

tac déng I8n dén trai nghiém cua than chu.

XAY DUNG QUY TRINH XU LY

THONG TIN KHONG KHGOP

Ap dung quy trinh 3 budc dudc dé xujt trong bd
cong cu: (1) Xac nhan xung ho, (2) Giai thich ly do
can thoéng tin phap ly, (3) Pam bao bao mat. Dao
tao toan bé nhan vién tién tuyén vé quy trinh nay.

| = K [ | . | .
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1. DGivéi cac cd s3 cung cap dich vu cham séc stic khde tam than Il

CHINH SACH KHONG PHAN BIET
HTHUC

6ng khai chinh sach khong phan biét

h nghia cu thé vé xu hudng tinh duc,

, va cam két khdng khoan nhugng vdi

y thi. Cong khai chinh sach nay trén

age va taicd sé.

HUGNG TRINH BAO TAO TOAN
HUYEN VIEN

hop 6-8 gid vé Cang thang thidu s3,
i8p khing dinh gidi, Tiép can Khang
an dé dac thu cua tiing nhém trong
BTl+. Uutién dao tao cho100% nhan
g vong 3 thang dau va it nhat 50%

it nhat 10 dia chi chuyén gt da dudc
si'tam than, dich vu HIV/PrEP, hé trg
khan cap, t6 chiic cdng déng). Thiét
arm referral: lién hé trudc vai dia chi
theo d&i sau chuyén gui.

HONG GIAN VAT LY

n cho phép, cai tao it nhat mét nha
phong riéng cé khoda (single-stall)
g nhu gender-neutral restroom. Cai
phong tham van va s3p x&p lich hen
g chéo tai khu vuc chd.

O CHE THU THAP PHAN HOI
NG

ao sat hai long (CSS hoac tudng tu)
tham van hoac két thuc liéu trinh. B8
uthé vé trainghiém LGBTI+. Thu thap
nkhau hoc (tu nguyén) dé so sanh trai
acnhom.

- . | . 1 I .
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1.D8ivéicac ca sd cung cdp dich vu chdm sdc stic khde tdm than

VAN HOA TO CHUC

HGIOI

g cho nhanvién LGBTI+ dugc la chinh
cac hoat dong néi bo ky niém (Pride
gender Day of Remembrance).

hoc haéi lién tuc qua céau lac bd doc
lub.

UAN HE DI TAC V3I TO CHUC
G

thuan hdp tac chinh thic véi it nhat
6ng déng LGBTI+. Cung phat trién
chia sé nguén luc, tham gia hodc
cac su kién cong dong.

DAIHAN

(18-36 THANG)

CHUGNG TRINHHO TRG

HAN TANG

nh sach giam gia 30-50% cho sinh
50-80% cho ngudi thu nhap thap,
cho trudng hgp dac biét khoé khan.
nh sach ndy dé ngudi cé nhu cau biét

HE THONG GIAM SAT VA CAITIEN
G

f liéu phan héi hang quy, st dung
o phan tich nguyén nhan géc ré (5
e), xdy dung ké hoach cai tién cé KPI
khai bdo céo cai tién trén website/

| . I | . [ |
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2. D&i vdi chuyén vién tam Iy va ngudi thuc hanh Il

2. Doivai chuyén vién tam ly va ngudi thuc hanh

CANHAN

TUDANH GIA VA NHAN DIEN
ﬁ*:} KHOANG TRONG NANG LUC

S dung LGBT-DOCSS hoac 16 tiéu chi
APA dé ty danh gia dinh ky 6 thang/Ian.
Xac dinh diém manh va diém yéu dé cé
ké hoach hoc tap cé muc tiéu.

z
o
Poc it nhat 2-3 bai bao hodc chudng
séch vé chli dé LGBTI+ mdi thang. Tham
gia it nhat 2 workshop/hdi thado chuyén
dé vé LGBTI+ mbi ndm. Theo ddi céac
trang thong tin uy tin ngoai nuéc nhu The
Trevor Project, The National LGBT Health
Education Center; va trong nudc nhu
trang web thuvien.Igbt.

TAP THE

THAM GIA/THANH LAP
NHOMTUHOC
Hinh thanh nhém 5-7 chuyén vién quan
tdm dé cung hoc hoi, chia sé ca, mdi
chuyén gia hodc ngudi trong céng déng
dén chia sé. Hop dinh ky 1-2 thang/Ian.

o

TUGIAODUC LIENTUC

thudng quy va yéu cau hudng dan cu thé.

THYC HANH NGON NG
) BAO HAM NHAT QUAN

Ludnstdungngdénngiitrunglap gidi(“ban
dai” thay vi “vg/chéng”, “phu huynh” thay
vi “cha/me”), chi dong hdi vé dai tu va
céach xung hé mong muén, tu nhan ra va
Xin I6i ngay khi diing sai dai tif ma khong

"¢’ TICHHOPDANH GIA
@& CANGTHANG

Ludn hoi vé trai nghiém ky thi, phan biét
doi x{ tU xa hoi, gia dinh, ngi lam viéc/
hoc t3p (cing thang bén ngoai) va vé
tu ky thi, gidu gi€ém ban dang, canh giac
lién tuc (cing thing bén trong) trong
moi ca danh gia v&i than chu LGBTI+.

DONG GOP VAO GIAO DUC
0 CONG PONG

Khi ¢ dl nang luc, chl déng té chic
hoac tham gia cac hoat dong gido duc
cho cbng déng (talkshow, podcast, bai

vi€t), gilp nang cao nhan thic va giam

ky thi.
\ y i

TiM KIEM GIAM SAT CHUYENMON CO
CHAT LUGNG

Uu tién tham gia gidm sat v3i supervisor cé kinh ng-
hiém lam viéc véi cong dong LGBTI+. Néu khdng co,
chl déng dé cap vé cac ca LGBTI+ trong gidm sat

Cong cu déanh gia dich vu chdm séc stic khde tam than cho ngusi LGBTI+ 93



|
3.D6ivaicac cd quan quanly va hoach dinh chinh sach

3. Doivaicac ca quan quanly va hoach dinh chinh sach

CAC BAN NGANH LIEN QUAN TSI Y TE/SUC KHOE

o

o2

TiCH HGP TIEU CHi LGBTI+ VAO
CAC BO TIEU CHUAN CHAT
LUGNG HIENCO

Stta déi va bé sung “Bd Tiéu chi Chat
lugng Bénh vién Viét Nam” va cac
van ban hudng dan khac (nhu Cong
van 13917/SYT-NVY) dé bao gém céc
tiéu chi cu thé vé& cham séc than thién
LGBTI+, bao gém: thu thap thdng tin
vé ban dang gidi va xu hudng tinh duc,
dao tao nhan vién, chinh sach khong
phéan biét dai xu.

o

(1)
=2
PHAT TRIEN HUGNG DAN

CHUYENMON CHO CAC CO SO
YTE

Ban hanh tai liéu hudng dan chinh
thic vé cham séc sutic khde (bao gém
stic khde tdm than) cho ngudi LGB-
Tl+, dua trén cac khuyén nghi qudc té
va diéu chinh phu hgp bdi canh Viét
Nam. Phé bién réng rai dén cac co s
ytécdngvatu.
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HO TRQ PHAT TRIEN MANG LUGI
CHUYEN GU!

Xay dung va duy tri cd sé dit liéu tryc
tuyén vé cac dich vu y t&, xa hoi, phap
ly than thién LGBTI+ tai cac tinh/thanh
phd. Cap nhat “Ban dé dich vu cham
séc va hd trg stic khde tam than” dé
bao gém thoéng tin vé mic dd than
thién LGBTI+ cla cac cd sé.

THIET LAP CO CHE GIAM SAT VA
DANH GIA

Tich hgp cac chi sé vé phuc vu ngudi
LGBTI+ vao hé théng béo céao dinh ky
clia cac cd sd y té (s6 lugng than chu,
muc dé hai long, khi€u nai). Tién hanh
danh gia dinh ky 2-3 nam/Ian vé chat
lugng dich vu cho céng déng LGBTI+.

=
40
HO TRG TAI CHINH CHO CAC

CHUONG TRINH CAI THIEN CHAT
LUGNG

Cung cap ngan sach hodc uu dai cho
cac cd s3d tham gia cac chudng trinh
nang cao nang luc phuc vu ngudi LGBTI+
(dao tao nhan vién, cai thién co sé vat
chét, phat trién dich vu chuyén biét).
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TICH HGOP NOI DUNG LGBTI+
VAO CHUONG TRINH PAO TAO
CHINH QUY

Yéu cau cac trudng dao tao tam ly,
cong tac xa hoi, y khoa, diéu dudng
bao gém it nhdt mét mdn hoc hoac
module (15-30 gid) vé stic khoe va
phtc Igi cia ngudi LGBTI+. N6i dung
can bao gém: kién thic nén vé gidiva
tinh duc, M6 hinh Cing thang Thiéu
6, ki ndng giao ti€p khang dinh gidi,
can thiép khan dinh gidi, va cac van
dé dac thu.

IS
w5

PHAT TRIEN TAILIEU GIANG DAY
CHUANHOA

HJp tac véi cac chuyén gia trong
nudc va quéc té dé phat trién sach
gido khoa, bai giang mau, video
hudng dan bang tiéng Viét vé cham
soc stc khde cho ngudi LGBTI+.
Cung cap mién phi cho cac cd sd
daotao.

3.D36ivéi cac cd quan quan ly va hoach dinh chinh sach Il

CAC BAN NGANH GIAO DUC VA PAO TAO

\ CERTIFICATE
OF EXCELLENCE

.‘. 0.0%
aTans

PAO TAO POINGU GIANG VIEN

TS chlic cac khda dao tao sau (3-5
ngay) cho giang vién cac trudngy, tdm
ly, cdng tac xa hodi vé kién thic va ky
nang giang day chi dé LGBTI+. Uu tién
céac giang vién giang day cac mén lam
sang, tdm ly hoc phat trién, tdm Iy hoc
xa hoi.

Q

.

THIET LAP CHUNG CHi
CHUYENMON

Phéat trién chudng trinh chiing chi sau
dai hoc vé “Sic khoe tdm than cho
ngudi LGBTI+” (6-12 thang) cho cac
chuyénviéntamly, bac si, nhanvién xa
héi dang hanh nghé. Céng nhan chiing
chi nay trong hé thédng chuadng trinh
daotaoliéntuc.

ZII

o

Cdng cu danh gia dich vu chdm séc stic khoe tdm than cho ngusi LGBTI+

.
95



3.D6ivaicac cd quan quanly va hoach dinh chinh sach

CAC CO QUAN KHAC

i

vy CQNG TAC THANH NIEN VA BINH DANG GIG|,
BONOIVU

Tich hgp néi dung vé ngudi LGBTI+ vao cac chudng
trinh dao tao céng tac xa hoi, bao vé va cham séc tré
em. H6 trg cac chuang trinh can thiép gia dinh gidip phu
huynh ch3p nhan con ci LGBTI+.

% K
g o

BAO HIEM YTEVIET NAM

Nghién cttu ma réng pham vi chi trd clia Bdo hiémy té
cho cac dichvuchiamséc stic khde tam than néichung
va dich vu cho ngudi LGBTI+ ndi riéng. Bdn gian hda
quy trinh thanh toan dé gidm rao can tai chinh.
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4.D8ivéi cac té chuc phi chinh phliva cong déng Il

4. D6ivaicac t6 chic phichinh phtiva céng déng

L]

0%0.0.0%
aTana

THUC HIEN CAC CHUGNG TRINH
PAO TAO NANG LUC

TS chuc céc khda dao tao chuyén sau
cho chuyén viény té vé cham séc ngudi
LGBTI+, két hgp ly thuyét va thuc hanh.
Uu tién céc dinh dang linh hoat (tryc
tuy&n, cudi tuan) dé phu hgp vdilichlam
viéc clia chuyénvién.

XAY DUNG VA DUY TRI MANG LUGI
CHUYEN GU!

Lap va cdp nhat danh sach “co sd/
chuyénvién than thién LGBTI+” dua trén
tiéu chird rang va xac minh qua khao sat
than chd. Cong khai danh sach nay qua
website, app, hoac cac kénh théng tin
cdng déng.

ﬂm

VAN DONG CHINH SACH VA NANG
CAO NHAN THUC CONG BONG

T chuc céac chién dich truyén théng
gido duc cdng déng réng rai vé suc
khoe tdm than va quyén clia ngudi LGB-
Tl+.Vandéng cac cd quan nhanudc ban
hanh va thyc thi cac chinh sach bao vé
ngudi LGBTI+ trong hé théng y té.

=
<7

PHAT TRIEN TAI LIEU VA CONG CU

Bién soan cam nang, infographic,video
ngan bang tiéng Viét vé cac chu dé:
thuat ngif cd ban, cing thang thiéu s,
ky nang giao ti€p, quy trinh ti€p nhan,
v.v. Cung cap mién phicho cac ¢ sdva
chuyénvién.

Q

CUNG CAP DICH VU HO TRO
TRUC TIEP

Trién khai cac dich vu b8 trg nhu: hotline
tu van khang hoang 24/7, nhém hé trg
déng déng (peersupport), canthiép gia
dinh, hd trg phap ly, hd trg tai chinh cho
chi phitham van/diéu tri.

l$|

HOP TAC VBICAC CO SB Y TE

Chu déng lién hé va dé xuat hgp tac vai
cac bénh vién, trung tdm tam ly trong
cac hoat dong: t6 chic workshop,
cung phat trién chudng trinh, chia sé
nguén luc. Tao cau ndi gilta cdng déng
vahéthéngyté.

Cong cu déanh gia dich vu chdm séc stic khde tadm than cho ngusi LGBTI+ 97



|
5. D6ivaicac nhanghién ciu

5. Doivaicac nhanghién clu

4

2

M3 RONG NGHIEN CUU VE sUC
KHOETAMTHAN LGBTI+TAI VIETNAM

Tién hanh cac nghién clu dich t& hoc quy
mé 18n dé xac dinh ty 1é m3c cac van dé stic
khde tdm than trong cac nhdm LGBTI+ khac
nhau. So sanh vdi dan s chung dé lugng
hda chénh Iéch stic khde. Xac dinh cac yéu
t6 nguy co va bao vé dic thu trong bdi canh
Viét Nam.

KIEM PINH VA CHUAN HOA CAC
CONG CUDO LUSNG

Thuc hién nghién ctu tam ly trdc nghiém
dé kiém dinh d6 tin cay va tinh gia tri clia bd
cong cu danh gia nay va cac thang do khac
(LGBT-DOCSS, CSS) trong bdi canh Viét
Nam. Phat trién cac cdng cu do ludng mdi
phu hgp vdivan hda dia phudng.

T

NGHIEN CUU HIEU QUA CUA CAC
CANTHIEP

Danh gia hiéu qua cta cac chudng trinh dao
tao, cadc moé hinh dich vy, cac can thiép lam
sang déivaingudiLGBTI+. So sanh hiéu qua
gilta cac phudng phap khac nhau. Xac dinh
cac yéu té dy bdo két qua diéu tri tot.

| . | o |-
98 Dy ancuatrungtdmICS

l‘@1
L
NGHIEN CUU VE CAC NHOM CU THE

Thuc hién cac nghién cliu chuyén sauvé cac
nhém it duge nghién clu nhu ngudi chuyén
gidi, ngugdilién gigi tinh, ngudgi vo tinh, ngudi
phi nhi nguyén gidi, ngudi LGBTI+ cao tudi,
ngudi LGBTI+ sdng & ndng thdén, ngudi
LGBTI+ co khuyét tat.

PHAT TRIEN VA THU NGHIEM CAC
CANTHIEP MCI

Phét trién va thir nghiém céc can thiép tam
ly x& hdi dudc diéu chinh cho ngudi LGBTI+
Viét Nam, bao gém: can thiép giam tu ky
thi, can thiép gia dinh, nhém hd trg¢ déng
ding, can thiép dua vao cdng déng.

D)

NGHIEN CUU BINH TiNH SAU

Tiép tuc thyc hién cac nghién clu dinh tinh
dé hiéu sau vé trai nghiém séng, chién lugc
d&iphd, ngudn lyc va thach thiic clia ngudi
LGBTI+ tai Viét Nam. St dung cac phudng
phap nhu phdng van sau, nghién cliu tudng
thuat, nghién cltu dan toc chi.

9
[—— )

CONG BO VA CHIA SEKET QUA
NGHIEN CUU

Tich cuc céng bé két qua nghién clu trén
cac tap chi khoa hoc trong nudc va quéc
t&. T8 chiic cac hdithdo khoahoc dé chiasé
két qua vdi cong déng chuyén mon va cac
bén lién quan. Viét cac bai bao phd bién
khoa hoc dé lan tda kién thiic dén cong
chingrong rai.



6. D3ivaingudi LGBTI+va gia dinh Il

6. Doi v8i ngudi LGBTI+ va gia dinh

g gl-/;

TV TRANG BI KIEN THUC VE sUC
KHOE TAM THAN

Tim hiéu vé cac van dé stc khde tdm
than phd bién, dau hiéu can tim kiém
su trg gilp, cac phudng phap diéu tri.
Nhan biét dugc tdc ddng cla cing
thang thiéu s& 1&n stic khoe clia minh.

o

o"o

CHU DONG CHIA SE VE BAN
DANGVANHU CAU

Khi cdm thay an toan, hay chia sé vdi
chuyénviénvé ban dang gidi, xu hudng
tinh duc, cach xung hé mong muén, va
cac trdinghiémlién quan dén gidi. biéu
nay gitip chuyén vién hiéu va ho tré ban
téthon.

o

‘a'

CHIA SE TRAI NGHIEM VA DPONG
GOP VAO CAITHIEN DICH VU

Tham gia khao sat phan hdi cla cd sé.
Chia sé trai nghiém tich cyc/tiéu cuc
véi céng déng dé gilip ngudi khac
lua chon. Néu gap ky thi hoac vi pham
nghiém trong, hay khi€u nai v&i co sd
hodc cd quanquanly.

o

o

[} ..

Lt
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KHONG NGAN NGAI TIM KIEM SU
TRG GIUP
Hiéu rang tim kiém hé trg tam Iy la dau
hiéu clia su manh mé&, khdong phai yéu
dudi. Khdng can phaicd van dénghiém
trong mai dugc dithamvan. Cé thé tim
dén dich vu tam ly dé hiéu ban than t&t
hon, phat trién ki ndng déi phd, hoac
dan gian 1a c6 ngudilang nghe.

o

g

TIN TUGNG VAO CAM GIAC CUA
MINH

Né&u cam thay khdng an toan, bi phan
xét, hodc khéng dudc ton trong, hay
tim dén mdt chuyén vién/cd sd khac.
Banxitng dang nhan dugc su chamsoéc
co chatlugng va téon trong
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6. D4ivaingudi LGBTI+ va gia dinh

pOIVSIGIADINH

TIMHIEU VA GIAO DUC BAN THAN

Docsach, thamgiaworkshop, timkiém
thdng tin dang tin cdy vé ban dang gidi
vaxu hudng tinh duc. Hiéu rang LGBTI+
khéng phai la bénh tat, khdng thé thay
déibangy chihay canthiép y khoa.

\_

i

TIMKIEM HO TRG CHO

CHINH MINH

Gia dinh ciing can thdi gian dé tiép
nhén va diéu chinh. Biing ngan ngai tim
dén cac nhém hé trg cho phuy huynh
ngudi LGBTI+, tham van véi chuyén
vién cé kinh nghiém vé van dé nay.

\_

| . | |
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Ve,

Y
LANG NGHE VATON TRONG

Lang nghe con céi/ngudi than chia sé
ma khong phan xét. Tén trong cach ho
ty nhan dién va cach xung hé ho mong
mudn. Cho ho thay rang tinh yéu thudng
cla gia dinh khéng phu thuéc vao ban
dang gidi hay xu hudng tinh duyc.

_

[ ] ]
A
TRG THANH BONG MINH
Bao vé con cai/ngudi than khoi ky thi tu
x& hoi. D&i mat véi nhitng dinh kién va
thai do tiéu cyc. Tham gia cac hoat dong
ang hd quyén clia ngudi LGBTI+.

\




Lsiket Il

L3i két

B6 cong cu danh gia dich vu chdm séc stic khoe tam than cho ngudi LGBTI+ dugc
phat trién tl nghién clu nay 14 mét budc khai dau quan trong trong hanh trinh xay
dung hé thdng chidm séc stic khde bao ham va céng bang tai Viét Nam. Tuy nhién,
cong cu chi 13 phudng tién - y&u t6 then chét van 13 cam két va hanh dong cu thé ti
tdt ca cac bénlién quan. Thay déi khong thé xay ra qua dém. N6 doi hdi su kién tri, dau
tu nguédn luc va su hgp tac chat ché gilta cac cd sé y t&€, chuyén vién, nha hoach dinh
chinh sach, t8 chlic cong déng, nha nghién cliu va chinh ngudi LGBTI+. Mbi bén déu
cbvaitrd va trach nhiémriéng trong viéc tao ramot hé thdng y t& ndi moingudi, bat ké
ban dang gidi hay xu hudng tinh duc, déu dugc chao doén, ton trong va tiép cén dich
vu chatlugng.

Hy vong réing bd céng cu nay sé 1a kim chi nam hifu ich cho cac cd s3 va chuyén vién
trong qua trinh tu danh gia va cai thién. Hon nita, nghién clu nay cling kéu goi su chay
tr cdc nha hoach dinh chinh sach vé nhu cau cap thié€t trong viéc tich hgp cac tiéu chi
cham séc than thién LGBTI+ vao hé thdng y té€ qudc gia, ddu tu vao dao tao nhan luc,
va phat trién cac chinh sach hd trg cu thé. Cudi cling, nghién cliu nay mudn guii dén
céng déng LGBTI+ théng diép: Cac ban khong dan déc. Céc ban xiing dang dugc
ch3m séc tt nhat. Va dang cé nhiéu ngudi dang nd luc dé tao ra nhiing thay ddi tich
cuc. Hay tiép tuc |én tiéng, chia sé trai nghiém va cung nhau xay dung mét tudng lai
tét dep hon.

Viéc ra dgibd cong cu nay khong chila mét budc tién vé mat khoa hoc ma con la mét

cam két dao diic nham dam bao khong ai bi bo lai phia sau trong hé théng cham séc
stc khoe. Du an BEASY ky vong sé tao ra mot mang lugi cac cd sd “LGBTI+ Friendly”
chudn muc, gép phan caithién chat lugng cudc séng cho ) cong dong dadang tinh duc
tai Viét Nam. Bén canh dé, nhém nghién cliu ctia du an van mudn tiép tuc I3ng nghe y
kién tif cdng déng chuyén mén va ngudi st dung dich vu dé tiép tuc diéu chinh va phat
trién bo cong cu ngay cang gan giii va thuc tién.

Moi y ki€n déng gép va phan héi,
vuilong gui vé: info@ics.org.vn

| | | b | i |
Cong cu déanh gia dich vu chdm séc stic khde tam than cho ngusi LGBTI+ 101



Danh muc tailiéu tham khao

American Psychological Association. (2021). Guidelines for psychological practice with sexual minori-
ty persons. www.apa.org/about/policy/psychological-practice-sexual-minority-persons.pdf.

American Psychological Association. (2011). Best practices for mental health facilities working with
LGBT clients. https://www.apa.org/pi/lgbt/resources/promoting-good-practices

Bidell, M. P. (2017). The Lesbian, Gay, Bisexual, and Transgender Development of Clinical Skills Scale
(LGBT-DOCSS): Establishing a new Interdisciplinary Self-Assessment for health providers. Journal of
Homosexuality, 64(10), 1432-1460. https://doi.org/10.1080/00918369.2017.1321389

Bidell, M. P., & Stepleman, L. M. (2017). An Interdisciplinary Approach to Lesbian, Gay, Bisexual, and
Transgender Clinical Competence, Professional Training, and Ethical Care: Introduction to the Special
Issue. Journal of homosexuality, 64(10), 1305-1329. https://doi.org/10.1080/00918369.2017.1321360

B& Y t&(2016). Bé tiéu chi chat ludng bénh vién Viét Nam (phién ban 2.0) (S6 6858/QD-BYT).

Buchanan, B., & Hegarty, D. (2023). The client satisfaction survey: Measuring patients’ experiences
in private psychology practices (Client Satisfaction Scale). NovoPsych Pty Ltd / Monash University.
https://novopsych.com/client_satisfaction_survey_measuring_patients_experiences_in_private_
psychology_practices/

European Commission, Health4LGBTI (2018). Reducing health inequalities experienced by LGBTI peo-
ple: Whatis yourrole as a health professional? (Training manual). Retrieved from https://health.ec.eu-
ropa.eu/system/files/2018-07/2018_Igbti_module3_en_0.pdf

Fine, S. L., Ramaiya, A., Li, M., Wahdi, A. E., Wilopo, S. A., Loi, V. M., ... & Blum, R. W. (2025). Mental
health among sexually and gender diverse adolescents in Indonesia and Vietnam: Results from the Na-
tional Adolescent Mental Health Surveys. Child and Adolescent Psychiatry and Mental Health, 19(Suppl
1), 82. https://doi.org/10.1186/s13034-025-00921-5

Fredriksen-Goldsen, K. I., Hoy-Ellis, C. P., Goldsen, J., Emlet, C. A., & Hooyman, N. R. (2014). Creating
a Vision for the Future: Key Competencies and Strategies for Culturally Competent Practice With Les-
bian, Gay, Bisexual, and Transgender (LGBT) Older Adults in the Health and Human Services. Journal of
Gerontological Social Work, 57(2-4), 80-107. https://doi.org/10.1080/01634372.2014.890690

GLHV@ARCSHS, La Trobe University (2016). The Rainbow Tick guide to LGBTI-inclusive practice. Pre-
pared by Pamela Kennedy, Melbourne: La Trobe University.

Harper, A., Finnerty, P., Martinez, M., Brace, A., Crethar, H. C., .. Hammer, T. R. (2013). Association
for Lesbian, Gay, Bisexual, and Transgender Issues in Counseling Competencies for Counseling with
Lesbian, Gay, Bisexual, Queer, Questioning, Intersex, and Ally Individuals: Approved by the ALGBTIC
Board on June 22, 2012. Journal of LGBT Issues in Counseling, 7(1), 2-43. https://doi.org/10.1080/15
538605.2013.755444

Heck, N. C., Flentje, A., & Cochran, B. N. (2013). Intake Interviewing with Lesbian, Gay, Bisexual, and
Transgender Clients: Starting from a Place of Affirmation. Journal of Contemporary Psychotherapy,

43(1), 23-32. https://doi.org/10.1007/s10879-012-9220-x

Human Rights Watch. (2022, August 18). Vietnam adopts global LGBT health standard. https://www.
hrw.org/news/2022/08/18/vietnam-adopts-global-Igbt-health-standard

Hoy-Ellis C. P. (2023). Minority Stress and Mental Health: A Review of the Literature. Journal of homo-
sexuality, 70(5), 806-830. https://doi.org/10.1080/00918369.2021.2004794

Du ancuatrung tamICS



HRC Foundation. (2024). LGBTQ+ Patient Services and Support. The HRC Foundation. https://www.
thehrcfoundation.org/professional-resources/Igbtq-patient-services

Meyer, I. H. (1995). Minority Stress and Mental Health in Gay Men. Journal of Health and Social Behavior,
36(1), 38-56. https://doi.org/10.2307/2137286

National LGBT Health Education Center. (2016). Providing inclusive services and care for LGBT people:
A guide for health care staff. https://www.Igbtqgiahealtheducation.org/wp-content/uploads/Provid-
ing-Inclusive-Services-and-Care-for-LGBT-People.pdf

Nguyén, . H. N., Nguyén, V. T., Nguyén, D. H. G., Nguyén, T. A. T., & Tran, Q. T. (2025). Panh gia thuc
tién nhu cau va kha ning tiép can hd trd siic khde tam than cda ngudi LGBTI+ tré tai Viét Nam. https://
tvigbt.s3.ap-southeast-1.amazonaws.com/984934fb-b7a8-4ef5-b4cc-d2b13b93d2bd.pdf

Pham, etal. (2025). Khdo S&t Kién Thirc Va Thai DS Clda Nhan Vién Y TE VE Cong Déng Lgbt Va Céc Yéu TS
Lién Quan. Tap chiY hoc Céng déng. https://doi.org/10.52163/yhc.v66iCD17.3528

Pratt-Chapman, M. L., Eckstrand, K., Robinson, A., Beach, L. B., Kamen, C., Keuroghlian, A. S., Cook,
S., Radix, A., Bidell, M. P., Bruner, D., & Margolies, L. (2022). Developing Standards for Cultural Com-
petency Training for Health Care Providers to Care for Lesbian, Gay, Bisexual, Transgender, Queer, In-
tersex, and Asexual Persons: Consensus Recommendations from a National Panel. LGBT health, 9(5),
340-347. https://doi.org/10.1089/Igbt.2021.0464

Wild, D., Grove, A., Martin, M., Eremenco, S., McElroy, S., Verjee-Lorenz, A., & Erikson, P. (2005). Prin-
ciples of Good Practice for the Translation and Cultural Adaptation Process for Patient-Reported Out-
comes (PRO) Measures: Report of the ISPOR Task Force for Translation and Cultural Adaptation. Value
in Health, 8(2), 94-104. https://doi.org/10.1111/j.1524-4733.2005.04054.x

World Health Organization. (2023). Improving LGBTIQ+ health and well-being with consideration for
SOGIESC. World Health Organization. https://www. who. int/activities/improving-Igbtgi-health-
and-well-being-with-consideration-for-sogiesc.

S48 Y té€ Thanh phd HE ChiMinh (2024). Tiéu chi chat lugng dp dung cho phdng kham da khoa trén dia ban
TP. H6 ChiMinh (S613917/SYT-NVY).

S3Y té TPHCM, Ban dé dich vu chdm séc va hé trg stic khde tam than tai TP HCM, 2024.

Trang, K., Jovanovic, T., Hinton, D. E., Sullivan, P., Worthman, C. M., Lam, L. X., ... & Giang, L. M. (2022).
Elevated trauma exposure and mental health burden among men who have sex with men in Vietnam.
Transcultural psychiatry, 59(3), 362-379. doi: 10.1177/13634615211058348

Turobov, A., Coyle, D., & Harding, V. (2024). Using ChatGPT for thematic analysis. arXiv preprint arX-
iv:2405.08828.

Viet (Mason) Trinh, Kathy Trang, Lam Le, Binh Nguyen, Duy Nguyen. (2024). Exploring the lived expe-
riences of conversion therapy efforts among LGBTIQ+ people in Vietham [Research report]. ThuVien
LGBT. https://lighthousevietnam.org/en/thuvien/research-report-exploring-the-lived-experienc-
es-of-conversion-therapy-efforts-among-Igbtiq-people-in-vietnam/ =

Viet (Mason) Trinh, Kathy Trang, Huy Do, Binh Nguyen. (2025). Prevalence of conversion practices and
related psychosocial factors among LGBTQ+ people in Vietnam [Survey report].

https://lighthousevietnam.org/wp-content/uploads/2025/05/English_Prevalence-of-Conver-
sion-Practices-and-Psychosocial-Factors-among-LGBTQ-people-in-Vietnam-1.pdf

Céng cu dénh gid dich vu chdm séc stic khde tam than cho ngusi LGBTI+ 103



_ BAOCAONGHIENCUU _
BO CONG CUDANH GIA DICH VU CHAM SOC
SUC KHOE TAM THANCHO NGUGI LGBTI+

NHOM NGHIEN CUU
Lé Pao Anh Khudng
Pang Khanh An - Diép Lé Tuan
Nguyén V& Vin Hién - Nguyén Tran Van Khanh

NHA XUAT BAN DAN TRi
S39 - Ngb 26 - Phd Hoang Cau - P. © Chg Dita - TP. Ha Ndi
VPGD: $6 278 Tén Blic Thing, P. © Chg Dita - TP Ha N&i
DT: (024). 66860751 -(024). 66860753
Email: nxbdantri@gmail.com
Website:nxbdantri.com.vn

Chiu trach nhiém xuat ban:
BUI THIHUGNG

Chiju trach nhiém ndi dung:
LE QUANG KHOI

Biéntap: Lé Duc Hai
Sttabanin:NM
Vé bia: Thu Hi€u
Trinh bay sach: Thu Hi€u

LIEN KET XUAT BAN: CONG TY CO PHAN TRUYEN THONG VAN HOA 25

In 200 cudn, khd 15x23cm tai Cong ty CS Phan Bau Tu va Phat Trién VIETMAX,
Dia chisd: L6 D10-11,cum san xuat lang nghé tap trung,

phudng Thanh Liét, Thanh phd Ha Noi

S8 xac nhan dang ky xuat ban: 1496-2026/CXBIPH/12-70/DT

Quyét dinh xuatban sé: 2548/QDXB-NXBDT

do Nha xuat ban Dan Tri cdp ngay 22 thang 5 nam 2026

Ma ISBN: 978-632-00-5180-9

In xong, ndp Iuu chiéunim 2026



